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Prices Of Insurance 
Stocks Attain Best 
Levels Since 1931 


Investment Demand Has Caused 
Steady Increase in So-Called 
Average Quotations 


FIRE LOSSES REMAIN LOW 


Splendid Record of Fire Companies 
In Worst of Depression 
Favorable Factor 








Fire insurance company executives are 
deriving considerable satisfaction from 
the continued increase in prices of fire 
company securities, reflecting a steady 
demand from investment sources. With- 
out particular public attention being cen- 
tered on insurance company stocks, only 
a few of which are listed on the New 
York Stock Exchange, the market for 
these securities has been rather active 
for some weeks and figures compiled by 
several stock brokerage houses special- 
ing in insurance company securities 
show that at the beginning of this week 
the so-called average prices reached not 
only a new high for 1935 but the best 
levels since 1931. 

One investment house states that the 
aggregate value of twenty leading fire 
and casualty insurance issues on June 
14 amounted to $569,300,000 against 
$543,175,000 at the close of the previous 
week and against a low for this year on 
March 14 of $484,613,000. Quoted prices 
for the twenty issues now average 13.3 
times their combined earnings. The cur- 
oly average yield of the same issues is 
5 

Reasons For Price Rises 


Several factors are influencing invest- 
ors with idle cash to place their money 
on an increasingly large scale in the 
securities of insurance companies. In the 
first place the strength, stability and ex- 
cellent management of these companies 
is recognized by those who have followed 
the experience of the insurance business 
through the worst years of the depres- 
sion, This splendid record of insurance 
has enhanced the confidence of those 
seeking good-grade investments. In the 
second place insurance companies are 
known to possess large holdings of 
stocks and bonds of corporations engaged 
in all lines of business activity and natur- 
ally they have benefited by the general 
improvement in security prices in the 
ast few months. 

Aside from the increased investment 
returns being recorded by stock insur- 
ance companies this year underwriting 
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Givers Are Getters 


Not all of the sharpness of competition is between Agents 
of different companies. Sometimes it is sufficiently strong within 
an organization to prevent that fraternal unity which, binding 
the producers together in amity, and sustaining loyalty to the 
General Agent, maintains Agency production at its highest 
capacity. One or two sharply selfish competitive members in 
an Agency can blight the finest morale. 


One of our Detroit General Agents says of one of his men: 


He also has the interest of the Agency at heart to such an extent 
that on his last Salary Savings case he split his prospect list five ways 
with others in the Agency, there being too many for him to see by 
himself, because on each there would have to be an evening call. 

Some men—forgetting that usually givers are getters—would 
have grimly held tight such an over-large prospect list, lest 
someone else in the Agency should supplant him, wholly or 
partly, in the case. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM A. LAW, President 
PHILADELPHIA 


Independence Square 














Insurance Funds Must 
Earn Adequate Return, 
Says Premier Bennett 


Opposes Present Moves In Canada 


To Cut Down Interest Rates 
On Borrowings 


MORTGAGE RATE MAXIMUM 


New Bill Before Parliament Would 
Set 6% Top On All Existing 
Mortgages 








The latest move to force down interest 
rates in Canada is a measure now be- 
fore the Canadian Parliament which 
would limit the rate of interest which 
can be collected on existing mortgages 
to 6% effective from January 1, 1935. It 
does not apply to future contracts but 
sets a maximum rate for all mortgages 
in effect on the first day of this year. 
On a mortgage bearing a rate of more 
than 6% only that maximum could be 
collected from that date. 

Premier R. B. Bennett made a strong 
statement on the necessity of preserving 
the soundness of insurance in the Do- 
minion when he spoke before the House 
of Commons on the bill to limit the 
rate of interest on policy loans. This bill 
was dropped only on the last stage of 
its journey and after the prime minister 
had made an eloquent speech on the 
broad aspects of the subject. 


Premier Bennett’s Statement 


“Insurance is by all odds the largest 
business in this country,” said Premier 
Jennett, as quoted by the Financial Post 
of Toronto. “It touches the home of 
the very rich and of the very humble 
and poor. Insurance companies are for 
the moment the depositaries and reposi- 
tories of the accumulated savings of the 
Canadian people. I feel I would be recre- 
ant in my duty if I did not rise and indi- 
cate how serious I believe the result 
would be if we were to say to each 
individual policyholder in the world that 
we know better than he does how to 
conduct his business with respect to his 
home and family, and the protection he 
affords to those he desires to protect in 
connection with the making of loans, 
whether automatic or otherwise, on the 
reserves which have been accumulated 
on his policy.” 

How Loans Have Mounted 


Figures not previously published were 
given by Mr. Bennett on the amount of 
loans outstanding by companies in Can- 
ada and by Canadian companies abroad. 
Policy and automatic loans outstanding 
in Canada totaled $90,000,000 represent- 
ing 15.4% of total reserves on the same 
policies at the close of 1924. During the 
ensuing five years of great speculative 
activity the loans increased to $159,000,- 
000 or 16.3% of the reserves. ene 
the depression the total soared to $2 
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Mhaxy Brokers and Independent 
Writers Own New England Mutual 


Life Insurance Through This Agency 


There Must Be_A Reason! 





ALLEN & SCHMIDT 


GENERAL AGENTS 





217 Broadway, New York 


TELEPHONE: CORTLANDT 7- 3873 
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How Much Should A Life Company Spend 
for Printing and Advertising! 


By Robert G. Richards 
Agency Secretary, Atlantic Life 


Figures showing comparative costs for 
companies in the matter of printing and 
advertising have been combiled by the Life 
Insurance Sales Research Bureau for the 
Life Advertisers’ Association and were 
presented by Robert G. Richards, agency 
secretary of the Atlantic Life, at the re- 
cent Southern Round-Table of the asso- 
cation in Richmond. In presenting the 
figures Mr. Richards said: 

In the magazine Direct 
calling himself “Bread 
that the direct mail 
insurance companies is only a small per- 
centage of what it should be. Well, what 
That question 
in the 

How 


Mail a writer 
Crumb” 
advertising of life 


states 


percentage should it be? 
I asked of “Bread Crumb” 
of Direct Advertising. 


winter 
issue much 
should we expend for this purpose per 
$1,000 of insurance in and how 
much per $100 of premium income? 
“Bread Crumb” has not answered this 
he is unable to do so. 
confess, neither can we. 


force 


pertinent question; 
Yet, I 
Can one of us give the percentages for 
his company and say that they are scien- 
tically correct? Do we really know 
whether we are spending too much or too 
little? Are we prepared to justify to 
our executives the expenditures for ad- 
vertising that we are constantly making 
—not that such justification is often de- 
manded, but should know 
that our advertising expenditures are in 


must 


because we 


line with those for companies of our own 
size doing comparable work. 


Comparative Costs on Printing and 
Stationery 

This brings us to the question of com- 
parative costs, and this in turn leads us 
to the Life Insurance Sales Research 
Bureau for a practical solution. A year 
ago Kenneth R. Miller, consultant of that 
organization, figures 
the expenditures in 1932 for 
“printing and _ stationery” of seventy 
companies, figured per $100 of premium 
income and per $1,000 of insurance in 
force. These figures, it should be added, 
were compiled from the annual state- 
ments of the several companies, and are 
thereby public information. 

Kenneth Miller then sent on for study 
the comparative figures for “printing and 
Stationery” costs for 1933, and I think 
that some of these figures will be of in- 
terest to those companies represented at 
this meeting. 

Based on the expenditures for seventy- 
three companies per $100 of total pre- 
mium income, the Occidental L ife of Cal- 
ifornia spends the most for “printing 
and Stationery,” their figure being $1.38; 
second is the Continental Assurance with 
$127. Fourth comes Pan-American Life 
with 88 cents; I talked with John Mur- 
Phy about this, and he says that his 


sent to me some 


showing 


igh cost is due to printing his literature 
a readily understand- 
Atlantic Life comes 


in two languages, 
able explanation. 


twelfth with 71 cents; the Acacia Mu- 
tual is fifteenth with 67 cents; the Jef- 
ferson Standard stands fortieth with 43 
cents; the Equitable of Iowa is fiftieth 
with 34 cents; the Penn Mutual sixty- 
third with 24 cents, and the Provident 
Mutual comes sixty-ninth on the list with 
only 18 cents. The bottom company in 
cost is the Connecticut General with 12 
cents. The median of the seventy-three 
companies is 45 cents. 


Costs Per $1,000 in Force 


Now, let us similarly take the 1933 fig- 
ures for “printing and stationery” of 
seventy-one companies, arranged accord- 
ing to cost per $1,000 of insurance in 
force. First is the Continental Assur- 
ance with 29 cents; the Pan-American 
is fifth with 25 cents. Atlantic comes 
seventeenth with 19 cents; Acacia is 
nineteenth with 18 cents; the Jefferson 
Standard forty-second with 12 cents; the 
Equitable of Iowa forty-ninth with 10 
cents, and the Provident Mutual is sixty- 
fourth with only 7 cents. The Connecti- 
cut General is again low with a figure of 
3 cents. The median of the seventy-one 
companies is thirteen cents. 

A third method of measurement is the 
cost of “printing and stationery” per 
policy. On this basis the Berkshire Life 
jumps to the top with 73 cents, with the 
Pan-American in third place with 60 
cents. Atlantic is eighth-with 47 cents; 
the Jefferson Standard comes thirty- 
ninth with 29 cents; Acacia Mutual fifty- 
third with 24 cents, and the Provident 
Mutual is fifty-third with 23 cents. The 
Abraham Lincoln Life had the lowest 
cost per policy, 13 cents. The median 
of seventy-one companies 31-cents. 

Faced with the figures showing that 
Atlantic shows high costs for “printing 
and stz mange A on all three bases of 
comparison, I adhered to my contention 
that the pea 0 lay in our inclusion 
of certain “advertising” costs in “print- 
ing and stationery.” If this were the 
case, then our “advertising” expenditures 
should be comparatively low. 


Comparative Costs on Advertising 


Kenneth Miller then sent me the com- 
parative “advertising” costs for certain 
companies classified B, C and D, ac- 
cording to the Bureau’s scale based on 

the amount of insurance in force. 


And every 


ROBERT G. 


RICHARDS 


these figures did not bear out my expec- 
tations. 

Out of 16 C and D companies Atlantic 
Life stood sixth in advertising expendi- 
ture per $100 of gross premiums and 
fifth when measured per $100 of first 
year premiums, considerably above the 
average in that group of companies. 
These figures seem to point out that we 
are spending too much money for adver- 
tising, in comparison with companies of 


our own size. Where are we spending 
too much? 

Here I cannot be sure, as I do not 
know what items the other companies 


are includine under “advertising,” but 
think that the key to the situation lies 
in the fact that each year we furnish to 
our men in the field and to our policy- 
holders calendars costing over $4,000, for 
which we make no charge at all. This 
we consider to be the best form of ad- 
vertising that we do, one which creates 
and maintains a great deal of good will. 
In addition, we are generous in the free 
distribution of desk and small blotters. 
I thing that these two items account for 
our high comparative costs. 


However, would it not be interesting 


and valuable to know exactly why At- 
lantic’s “advertising” and “printing and 
stationery” costs are high? Would not 


one of us like to know definitely 


President S. A. Swisher of L. A. A. 


Names 3. M. 


Stephen A. Swisher, Jr., 
perintendent of agencies of the Equit- 
able Life of Iowa and president of the 
Life Advertisers’ Association, has an- 
nounced the personnel of the exhibits 
committee for the association's conven- 
tion to be held at the New Ocean House, 
Swampscoft, Mass., September 30-Octo- 
ber 2, inclusive. 

Seneca M. Gamble, director. of sales 


assistant su- 


Gamble Exhibits Head 


promotion, Massachusetts Mutual Life, 
will be chairman of the committee and 
he will be assisted by Clifford Elvins, ad- 
vertising manager, Imperial Life of Can- 
ada, and Troy M. Rodlun, advertising 
manager, Acacia Mutual. ; 

The committee is already working in 
cooperation with Kenilworth H. Mathus, 
general committee chairman, in planning 
for a record number of convention ex- 


hibits. 





how our costs compare with those of 
other companies of comparable size If 
we knew these figures, we would be ‘able 
to proceed more scientifically in our ad- 
vertising work. 

Therefore, I suggest that a step in our 
future work be the analysis of data re- 
lating to our expenditures. Here, the 
Life Insurance Sales Research Bureau 
can be of the greatest assistance, as our 
own Life Advertisers’ Association does 
not as yet have the facilities for handling 
studies of this nature. 

I would like to see the Bureau start 
with the “advertising” and “printing and 
stationery” costs for the various compa- 


nies for 1934, just as it prepared the 
figures for 1933. Then, each company 
in the Life Advertisers’ Association 


should be asked- for the amounts of the 
separate items making up these accounts 
Copies of the Bureau correspondence 


should, of course, be sent to our adver- 
tising men, as I suspect that some of 
our members are not so fortunate as to 


see the various reports and studies on 
work of interest to our departments that 
the Bureau is constantly issuing. 


How to Set a Standard 


Then, after these items are assembled, 
the Bureau will be in a position to tell 
us definitely those items that should 
properly go in “advertising” and_ those 
that should go in “printing and = 
ery.” It will then be up to us to arrang 
our own classification plans soeniieahe 
This, of course, is a big task. Many 
companies will find it very hard to fur- 
nish these various figures, particularly in 
the big account of “printing and station- 
ery”; but it should be attempted because 
in the end the resulting comparative fig- 
ures will be well worth having. I hope 
that the Life Advertisers’ Association 
will appoint a standing committee on 
accounting practices that will cooperate 
with the Research Bureau in undertak- 
ing this research job, and see that it is 
followed through to the advantage of 
our membership. 

I believe that in this matter of cost 
studies our southern companies can tak¢ 
a leading part. We of the Southern 
Round Table have similar problems, sim- 
ilar activities, and our companies are of 
comparable size. We are well acquainted 
and have always been willing to cooper- 
ate with one another. I suggest that we 
start first with the “advertising” account ; 
let the Bureau experts analyze the items 
going into that. Then, if they see in 
that account some figures that should be 
put under “printing and stationery,” let 
those be thrown out of “advertising” ex- 
pense; on the other hand, if, as in the 
case of Atlantic Life, there are items 
missing from the “advertising” budget 
that should properly go there, let us fur- 
nish such from the “printing and station- 
ery” account. After we straighten out 
the “advertising account” and the result- 
ing data on comparative costs prove of 
value, we can then take up a similar an- 
alysis of the “printing and stationery” 
figures. 

It must be borne in mind that today 
no matter is more important to our com- 
panies than that of profits and costs; 
and we in the advertising departments 
must be able to demonstrate that the 
expense of our activities is in line with 
what is shown to be the 


experience of 
others doing the same kind of work. 
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Warren E. Diefendor 
Dies at Age of 42 


SON OF A VETERAN MANAGER 








Succeeded to Warren T. Diefendorf 
Agency of Mutual in 1930, Transferred 
to New York Last Year 


A large number of insurance people 
attended the funeral Wednesday of War- 
ren E. Diefendorf, manager for the Mu- 
tual Life at 165 Broadway, New York, 
who died early Monday in Mt. Vernon 
Hospital, Mt. Vernon, N. Y. Mr. Dief- 








WARREN E. DIEFENDORF 


endorf’s death was a shock to the in- 
surance fraternity among whom he had 
a large acquaintance, although he had 
not been well for the past six months. 
He had returned to the office May 10 
after a long absence. On June 1 he went 
home with a sore throat which later 
proved to be a serious streptococci in- 
tection. He was forty-two years old. 

Mr. Diefendorf was the son of the late 
Warren T. Diefendorf, who died in No- 
vember, 1931, for many years one of the 
best known life insurance managers in 
Greater New York, retiring from the 
Mutual Life in 1930 after forty years of 
service. Entering the Mutual Life with 
his father in 1914, young Diefendorf had 
some selling experience in the magazine 
field, getting advertising and subscrip- 
tions as well as doing some editorial 
work for the old “National Magazine” 
of Boston following graduation from 
Poly Prep where he had taken post- 
graduate work. 

In his second week in the business Mr. 
Diefendorf surprised his father by turn- 
ing in a $250,000 policy. The next step 
in his career was the formation of the 
partnership of Diefendorf & McDowell, 
the latter being an older man who knew 
the ropes. The two worked Long Island 
territory for several years, specializing 
on cold canvass methods, and the com 
bination was a great success, in one year 
writing more than 400 applications. 

When the war broke out young Dief- 
endorf was a member of Squadron A 
and he at once went to the Plattsburg 
training camp, where he won a commis- 
sion as lieutenant and became a staff 
officer of Major General Robert Alexan- 
der, then commanding the 77th Division 
He went to France with the 77th and 
conceived the idea of putting on a theat- 
rical show in camp behind the lines. The 
Argonne Players was made up largely of 
members of the division who were for 
merly professional actors, recruited from 
the front lines and gun pits. The hich 
spot in the career of this group cam 
when their most successful production, 
“The Amex Review of 1918.” was pre 
sented at the Champs Elysees Theatré 
in Paris before international celebrities 
attending the Peace Conference. Among 
those present were former Presidents 


Woodrow Wilson and Herbert Hoover, 


diplomats and high officers of both 
branches of the service. i ‘ 
Mr. Diefendorf showed his creative 


ability in writing and staging this show. 
It was first presented in the Argonne 
forest in a German built theatre twenty- 
four hours after it had been wrested 
from the enemy. The players toured the 
divisional circuit and actually played un- 
der shell-fire with shells bursting less 
than 100 yards away. 
Returned to Insurance Career 

When the war was over Mr. Diefen- 
dorf returned to iife insurance work, 
graduating from the New York Univer- 
sity life insurance training course where 
he was the biggest producer in his class, 
serving as first president of the Uni- 
versity Life Underwriters. He also took 
a special course on taxation at the uni- 
versity. 

Mr. Diefendorf was a success both as 
a producing agent and a manager, his 
methods as a producer being character- 
ized by the unusual and sometimes the 
bizarre, it being his philosophy that when 
the fate of a big case is in the balance 
it often takes an out-of-the-ordinary, un- 
conventional sales appeal to close a case. 
It was in 1929, upon the retirement of 
his father, that Warren E. Diefendorf 
took over the management of the agency 
in Brooklyn. 

In October, last year, the Mutual Life 
appointed Mr. Diefendorf manager of 
the company’s agency at 165 Broadway, 
formerly headed by Frank W. Adams, 


dean of New York City managers of the 
company, who was forced to give up the 
agency management on account of ill 
health. 

Mr. Diefendorf was president of the 
Lions Club in Brooklyn for two years; 
he was also a member of the Masonic 
order, Army and Navy Club of America, 
American Legion, Sons of the Revolu- 
tion, Squadron A, Crescent Athletic 
Club, Brooklyn Club, Larchmont Shore 
Club, Poly Alumni, Brooklyn General 
Agents Association, Managers Associa- 
tion of Greater New York, Life Under- 
writers Association of New York City. 
He spoke on life insurance before many 
organizations including the Kiwanis and 
Lions. He made the Field Club of his 
comnany the first vear he was in the 
business and twice was vice-president. 
For the past thirtv years he has been a 
resident of Mt. Vernon, where he at- 
tended the Chester Hill M. E. Church 
Surviving Mr. Diefendorf are his widow 
who was Miss Catharine Mechling of 
Greensburg, Pa. Thew have three sons, 
Warren E.. Ir. ave 14: Monroe M., age 
17, and Russell Tudd, age 4. 


GETS PROMINENT DIRECTOR 

W. D. Euler, for some years minister 
of national revenue for Canada and still 
a member of the House of Commons 
has been elected a director of the Do- 
minion Life of Waterloo. He is presi- 
dent of the daily newspaper of Kitch- 
ener, Ontario. 
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Year’s Production Is Still 
Ahead Despite May Decrease 


New life insurance for the first five 
months of the year is 2.5% greater than 
for those months of 1934, despite a de. 
crease in May of 7.5% from the May 
production of last year, according to fig. 
ures of the Association of Life Insyr- 
ance Presidents. 

For May, the total new business of al] 
classes written by forty-two companies 
was $732,188,000 against $791,544,000 dur- 
ing May of 1934—a decrease of 7.5%. 
New Ordinary insurance amounted to 
$466,634,000 against $524,542,000—a de- 
crease of 11.0%. Industrial insurance 
amounted to $215,323,000 against $226, 
013,000—a decrease of 4.7%. Group in- 
surance was $50,231,000 against $40,999. 
000—an increase of 22.5%. 

For the first five months, the total new 
business of these companies was $3,779. 
050,000 this year against $3,687,197,000 
last year—an increase of 2.5%. New Or- 
dinary insurance amounted to $2,528,933, 
000 against $2,422,808,000—an increase of 


4.4%. Industrial insurance amounted to 
$1,084,044,000 against $1,068,410,000—an 
increase of 1.5%. Group insurance 


amounted to $166,073,000 against $195,- 
979,000—a decrease of 15.3%. 





The Lincoln National Life has been 
approved by the Federal Housing Ad- 
ministration as a mortgagee under the 
National Housing Act. 











You will remember that Topsy, in Uncle Tom’s Cabin, stated she was 


not born,—"she just growed”. 


We believe that too often Life Insurance has relied on that same 


process in the creation of General Agents. 


We do not believe, however, that General Agents just grow. 


believe they must be made. 


We 


Why we believe this and our own definite procedure for the making 


of future General Agents for this Company is set forth in a booklet, 


“The Making of a General Agent”, printed primarily for the information 


of those members of our own organization who are interested in future 


agency work. 


If you should like to see a copy we should be delighted to send it 


upon request. 


ADDRESS C. C. FULTON, JR., AGENCY VICE PRESIDENT 


HOME LIFE INSURANCE COMPANY + 256 BROADWAY - NEW YORK 
Ethelbert Ide Low, 


Chairman of the Board 


James A. Fulton 


President 
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Bethea Leaders Talk 
Business On Outing 

RANK DAVIS MAKES ADDRESS 

Malcolm Adam, J. Elliott Hall and 


Manuel Camps, Jr. on Program; 
Cabaret Dinner is Feature 





Business and pleasure were success- 
fully mixed by members of the leaders 
cub of the Osborne Bethea agency, Penn 
Mutual, New York City, at Briarcliff 
Lodge last Friday and Saturday. The 
business sessions conducted each morning 
vot off to a fast start with an inspiring 
address by Frank Davis, vice-president 
of the company. The highlight of enter- 
tainment was a cabaret dinner on Friday 
evening at which Lou Noll, former radio 
entertainer and showman, presented an 
eight act floor show selecting his cast 
from the male members of the agency 
and offering everything from a sextette 
to a bubble dance. 

Mr. Bethea, who presided at the Fri- 
day meeting, discussed qualities of lead- 
ership not only in individuals but also in 
agencies. He used charts compiled in the 
agency since 1926. John D. Howell ex- 
plained his methods of answering objec- 
tions and conducted a general discussion 
on that subject. The meeting was closed 
by Roy I. Forshay, assistant general 
agent, speaking on the necessity of chart- 
ing one’s work so as to realize definite 
future objectives. 

The Saturday session in charge of Mr. 
Forshay was opened with an address by 
Manuel Camps, Jr., general agent of the 
company in Boston, on ideas for selling 
Educational Insurance. William L. Boyce, 
2nd. a new man in the agency, told how 
he is using the Retirement Income Plan 
in connection with cold canvass. Mal- 
clm Adam, assistant vice-president, 
spoke briefly regarding the underwriting 
department’s activities relative to pros- 
pecting. Following remarks by Matthew 
P. Gallagher, cashier of the New York 
premium collection office, J. Elliott Hall, 
former general agent and still the head 
of the agency, gave a splendid talk on 
the use of the audit system. 

Golf featured the afternoon entertain- 
ment on Friday and high honors in the 
“Blind Bogey Golf Tournament” went to 
John D. Howell. Many of the wives ac- 
companied their husbands on the two- 
day party. 





MIDTOWN MANAGERS’ PARTY 





T. M. Riehle Is Host to Association 
Following Golf Outing; Sam P. 
Davis Wins Prize 
Dinner and entertainment at the home 
of Mr. and Mrs. Theodore M. Riehle in 
Garden City, Long Island, was a delight- 
ful climax to the outing of the New York 
Midtown Managers Association held 
June 12. Golf at the Garden City Country 

Club filled the day. 

Prizes were won by Sam P. Davis, 
Phoenix Mutual, low gross score; Ben 
Hyde, Penn Mutual, low net score; Wal- 
ter Gudeon, Connecticut General, second 
low net score, and Isadore Fried, New 
England Mutual, kicker’s handicap. 

The committee in charge headed by 
Robert A. Van Alst, Jr., Berkshire, in- 
cluded Harold Taylor, Mutual Life; Mr. 
Riehle, Equitable Society, and Mr. Fried 
and Mr. Gudeon. Plans are being made 
lor another outing in July. 





H. C. LAWRENCE A LEADER 


Howard C. Lawrence, general agent in 
New Jersey for the Lincoln National 
Life, has received word from his home 
office that his personal paid for business 
lor May has placed him among the first 
twenty individual sales leaders in his 
company, 





TRUEBLOOD AGENCY VOLUME 
The Mark S. Trueblood agency of the 
Union Central at Los Angeles paid for 
$750,000 during May. 

















Sathers Who Forget 


Most family providers are anxious 


to play fair with their families. 


In truth, their close attention to the problem 


: of providing current funds often places 
the future so far away that some men 
give it little or no attention. 

Your job as a Life Insurance salesman is to 
remind them that— 


There IS a Tomorrow! 


Che Prudential 


Insurance Company of America 


Epwarp D. Durrie.p, President 





Home Office, Newark, New Jersey 




















Detroit ‘Auditor’ Is 
Denied New License 
ACCUSED OF MUCH TWISTING 


Michigan Department Refuses to Renew 
Counsellor’s License of B. G. Tharp 
After Hearing Is Held 


By K. R. West 

Lansing, Mich., June 17—B. G. Tharp, 
Detroit, self-styled “life insurance coun- 
sellor, auditor and analyst,” who has 
been accused by prominent Detroit 
agents of wholesale twisting activities 
combined with attacks on life company 
practices generally, has been denied a life 
counsellor’s license by Commissioner 
John C. Ketcham. 

The commissioner’s action follows a 
hearing which extended through three 
long sessions and was attended by sev- 
eral leading agents and officers of agen- 
cy organizations in addition to depart- 
ment executives. The refusal to extend 
Tharp’s certificate of authority is likely 
to result in mandamus action in the state 
supreme court testing the commission- 
er’s right to assume such a position. 

Tharp came to Michigan some time ago 
from Ohio where it was admitted he had 
been denied an agent’s license on grounds 
of misrepresentation. 

Wrote Book Attacking Co.’s 

After obtaining license as a life coun- 
sellor he prepared a brochure, “Inside 
Facts of Life Insurance,” for which he 
asked $5 per copy. In this book, which 
was entered as an exhibit at the depart- 
mental hearing. he portrayed all of the 
ordinary forms of insurance as unfair to 
the policyholder with the exception of 
term coverage. The book apparently 
was used as a text bv Tharp in connec- 
tion with his advising of large policy- 
holders in the Detroit area. 

At the hearing evidence was presented 
to the effect that Tharp had in numerous 
instances analyzed thé holdings of De- 
troiters and had advised abandonment of 
their regular policies, cashing all of them 
in to purchase term coverage. He told 
the department investigators that his 
only remuneration came from the fees 
charged, $2 per $1,000 of coverage anai- 
yzed with a $25 minimum. 

Misrepresentations Charged 

Department officials said that some of 
the cases investigated indicated misrep- 
resentation and withholding of informa- 
tion from insureds which distinctly dam- 
aged the latter’s interests. One pros- 
pectus he had prepared was asserted to 
have been “grossly in error.” 

There were instances disclosed, it was 
said, in which Tharp had withheld the 
information that certain policies would 
soon attain a new status with premiums 
sharply reduced, merely advising that 
these policies, along with others, be 
abandonéd in favor of term coverage. 

The hearing sessions were conducted 
April 17 and 24 and May 6. Since that 
time the commissioner and his aides have 
been studying the transcript. The com- 
missioner’s order denying a renewal of 
license points out that the testimony 
“discloses Tharp is not a proper and fit 
person to engage in the business of au- 
diting or abstracting policies of life in- 
surance or annuities or giving or afford- 
ing any advice, counsel or opinion with 
respect to benefits promised under any 
policy of life insurance or annuity issued 
or proposed to be issued by any company 
authorized to transact business of life 
insurance in this state.” 

Herbert B. Thompson, Detroit, secre- 
tary of the Michigan State Life Under- 
writers’ Association, the Detroit Quali- 
fied Life Underwriters and the Life Un- 
derwriters’ Council of Michigan; and the 
following Detroit representatives of life 
companies: Paul T. Nutting, New York 
Life; Lincoln F. Parker and Howard B 
Knaggs, New England Mutual Life; 
Charles T. Roby, John Hancock Mutual 
Life; Glenn Reem, State Mutual Life 
Assurance; Nathaniel Reese and Walter 
B. Redmond, Provident Mutual Life, at- 
tended the hearing. 
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New England Mutual’s 
New General Agents 


BOWES NAMED IN ROCHESTER 


Has Been Supervisor There; S. C. 
Woodard of Chicago Takes Over 
lowa and South Dakota 

The New England Mutual Life this 
week announced two new general agents 
C. Vernon Bowes, supervisor in the 
Rochester agency of the New England, 





Leon Freres 


C. VERNON BOWES 
has been appointed general agent for 
Rochester effective July 1, 1935. 

Mr. Bowes was born in Utica, New 
York, in 1896, and since 1924 has been in 
the life insurance business. For the past 


six years he and his family have lived 
in Rochester. Mr. Bowes is a member 
of the Lions Club and is a Mason. The 


agency location remains in the Reynolds 


Arcade. 
Selwyn C. Woodard, a unit manager 
in the Chicago-Fowler agency of the 





Moffet 
SELWYN C. WOODARD 


Studio 


New England Mutual Life, has been ap- 
pointed general agent for that company 
for the states of Iowa and South Da- 
kota, effective July 15, 1935. This agency 
was made vacant on May 18, through the 
accidental death of Clarence N. Ander- 
on, who had been general agent for the 


past twenty-two years. 
Woodard Was War Pilot 
Mr. Woodard was born in Rockford, 
Ill, in 1888, and was graduated from the 
His en- 


University of Wisconsin in 1912 
1 SS career has been de voted to 


Lindsley Praises “Turn to Right” 


Now Occurring In National Affairs 


The “Turn to the Right” now occur- 
ring in the national economic picture 
following the recent decision of the 
United States Supreme Court in the 
Frazier-Lemke and NRA cases was hail- 
ed by Herbert K. Lindsley, president of 
the American Life Convention, who sees 
the way cleared for future prosperity, 
albeit not tomorrow. For life insurance 
he sees great gains. 

“The Supreme Court’s decisions,” he 
said, “will go down in history as two of 
the most significant ever made. Their 
import will grow and grow as full re- 
alization of all that they mean in the 
life of this nation comes to us. I believe 
that we may date real recovery from 
the instant that the Supreme Court re- 
affirmed the force of the Constitution. 

“We had turned pretty far to the ‘left’ 
in this country. It was being seriously 
questioned in some quarters whether the 
old vehicle of government that had 
brought us so far had not worn out. 
Hundreds of thousands of individuals 
who had suffered want and privation as 
a result of the depression had come al- 
most to the point of being willing to give 
up individual rights in exchange for 
some form of government-guaranteed 
security. Industry and business, facing 


life insurance in the midwestern stati 
He made a conspicuous record as a per- 
sonal producer, and has been in frequent 
demand as a lecturer on life insurance. 

Mr. Woodard is a member of the 
Union League, Chicago Athletic and the 
3rookwood Country clubs and is also a 
thirty-second degree Mason. In _ the 
World War Mr. Woodard served as a 
second lieutenant and was a pilot in the 
air force, spending nine months in 
France 


so questionable a prospect as a quasi- 
dictatorship, with regimented business 
as well as individual activities, feared to 
undertake expansion plans that were es- 
sential to recovery. Inflation also loom- 
ed as a constant threat. 

“The reaffirmation of the Constitution 
already has stirred true Americans very 
deeply. It is a golden glow in a sky 
which has been very, very dark, indeed. 
That is not to say that the dawn of 
prosperity is here. America has a hard 
struggle ahead to beat back to normalcy. 
It is practically certain that there will 
be a great battle in this country to 
amend the Constitution, to ‘bring it up 
to date,’ as some would have us believe 
is necessary. But I believe the people 
of the United States will overwhelmingly 
vote down any radical revision of the 
Constitution. I believe in the native 
common-sense of the people; that they 
will conclude that a statement of prin- 
ciples that has carried the country so 
far on the way onward and upward, can- 
not be far wrong. 

Railroads Return to Public Fancy 

“There has been much worry over the 
condition and future of the railroads, but 
this has been mainly from outsiders. 
There has been some fear that railroad 
bonds—of which life insurance compa- 
nies own a great amount—might become 
less desirable in view of bus and air- 
plane competition and economic condi- 
tions which have taken toll of railways 
as they have of most other businesses. 

“But the railroad men have had their 
shoulders to the wheel, fighting cour- 
ageously and intelligently. Development 
of light, high-speed equipment with 
Diesel motors probably will bring a 
sweeping change in the methods of op- 
eration of railways. Certainly, in the 
manufacture of this superior type of 
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ANNUAL C.L.U. MEETING 





David McCahan to Address New Yor; 
Chapter; Officers to Be Elected; 
Compendium Ready 
David McCahan, dean of the American 
College of Life Underwriters and secre. 
tary of the national chapter of C.LU 
will be the guest speaker of the New 
York chapter of C.L.U. at the annual 
luncheon meeting next Thursday at noon 
in the Hotel Martinique. The topic of 
his address will be “A Comprehensive 
Discussion of the C.L.U. Movement.” 
The principal business before the meet. 
ing will be election of officers. The slate 
headed by Benjamin Alk includes also 
M. Warren Benton, Harry Krueger, ¢ 
Lamont Post, Leroy N. Whitelaw, Thomas 
G. Murrell and Harry A. Carr, Copies 
of the compendium on company pro- 
cedure and rulings in connection with 
beneficiary agreements will be available 

at the meeting. 





equipment, which has struck the public 
fancy and will be seen in greater and 
greater quantity as time goes on, there 
lies a tremendous amount of employ- 
ment for capital and labor. ’ 


Tremendous Insurance to Be Purchased 
on Way Out of Depression 


“Experience in the life insurance busi- 
ness in the years of depression denies 
that the American people will be willing 
to have their individuality and initiative 
submerged. Under force of circum- 
stances many gave up their life insur- 
ance, their own personal provision for 
the future, but gave it up grudgingly 
and with great regret. Individuals whose 
fortunes have somewhat mended have 
secured policies again. As the country 
comes out of depression into full pros- 
perity, they will purchase tremendous 
amounts of life insurance. Already this 
movement has been definitely noted. 

“While the total of farm loans made 
by life companies of this country is only 
about $1,165,000,000 out of more than 
$22,000,000,000 assets, and failure of this 
investment alone could not have plunged 
the life insurance institution into bank- 
ruptcy, nevertheless it would seriously 
have reduced the net yield on invest- 
ments. In truth, the activities of various 
government agencies in loaning money 
at low interest rates had _ practically 
forced the life companies out of the farm 
loan field. 

“Undoubtedly the companies will re- 
turn to this type of investment as a re- 
sult of the Frazier-Lemke decision, al- 
though the government loans will con- 
tinue to hamper their resuming full ac- 
tivities in this direction.” 





PHILADELPHIA LIFE OUTING 


Home office and agency men of the 
Philadelphia Life, more than a hundred 
in number, will hold an outing Saturday 
at a large hunting lodge in the Deer 
Woods of South Jersey, several miles 
from Woodstown. There will be com- 
petitive sports, including baseball, row- 
ing and swimming. Several of the com- 
pany’s local agencies have formed teams 
to challenge each other in the various 
events. In the evening, after dinner, the 
clubhouse will be the scene of a “Monte 
Carlo” party. 





BJORNSTAD WITH MONTANA 

Joe A. Bjornstad has been appointed 
general agent for the Montana Life al 
Spokane, with Larry Linder remaining 
in the service of the company as ass0- 
ciate general agent. Mr. Bjornstad, who 
started his career as a messenger im 4 
bank, was a salesman for the National 
Cash Register Co. for some years and 
since 1931 has been with the Equitable 
Society as a manager. 





DINNER TO P. J. CRANDALL 

P. J. Crandall, newly-elected president 
of the Michigan Association of Life Un 
derwriters, was given a testimonial din- 
ner by his colleagues in the Jackson, 
Mich., Association last week. He was 
presented with a desk set. 
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LK. Voshell, Veteran 
Manager, Dies at 71 


sfARTED AS AGENT AT SIXTEEN 


yanager for Metropolitan More Than 
' Forty Years; Brother of S. S. 
Voshell of Brooklyn 


The death of Jonathan K. Voshell, 
anager for the Metropolitan Life in 
wltimore for more than forty years who 
ied in that city Monday, removes one 
;the notable figures among life insur- 
nce managers. He would have been 71 
July. Mr. Voshell had retired as 
anager on the first of the year but like 
is also noted brother, Samuel S. Voshell 
sho was for many years manager of the 
\etropolitan in Brooklyn and is. stiil 
tive in the business, J. K. continued 
«tive contact with insurance. 
Mr. Voshell was born in Dover, Del., 
july 17, 1864, and entered the life insur- 
nce business with the John Hancock at 
the age of 16. He was soon made an 
.sistant superintendent of agents at the 
tome ofice and from 1887 to 1894 he was 
uperintendent for the company at Prov- 
lence. At that time he accepted the 
sperintendency for the Metropolitan 
life at Pittsburgh, transferring to Brook- 
vn the following year. In 1904 he went 
Baltimore as manager for the com- 
pany and became one of the prominent 
fgures in the National Association of 
Life Underwriters of which he was made 
resident. 
There are interesting similarities in the 
careers of these two notable brothers for 
both had their first experience as agents 
f the John Hancock in Philadelphia; 
both were made superintendents of the 
company a few years later; and both 
ined the Metropolitan Life the same 
ear, 1894. 
In his nearly fifty-five years in the 
insurance business Mr. Voshell had 
spanned the greater part of the develop- 
ment of American life insurance as an 
economic force in American life. He 
was a director in a number of companies 
nduding Maryland Casualty, Baltimore 
Trust and the Family Welfare Association 
f Baltimore. He was president of the 


bard of the West Baltimore General 
Hospital, member of the Chamber of 
Commerce, Zionist Organization of 


\merica, Maryland State Game & Fish 
Protection Association, Kiwanis Club, 
Moose and Elks. He was also a 32nd 
degree Mason and a Shriner. 

Mr. Voshell is survived by his widow, 
two sons, Dr. Bertram C. Voshell of New 
York, Dr. Allen F. Voshell of Baltimore, 
and a daughter, Mrs. Henry Folger of 
Freehold, N. J., as well as his brother, 
S.S. Voshell of Brooklyn. 


| 

| The U. S. Senate passed the eco- 
|Romic security (Wagner-Lewis) bill 
| Wednesday by a vote of 76 to 6. Sen- 
}ator Clark’s amendment permitting 
employers who maintain private pen- 
sion plans to be exempted from taxes 
set up by the bill was adopted. Sec- 
tion which would have permitted 22,- 
000,000 workers, professional people 
and those self-employed to buy volun- 
tary annuities from the Government | 
was defeated. 








ECKER WRITES EDITORIAL 

Frederick H. Ecker, president of the 
Metropolitan Life, is guest editorial 
Writer for the July issue of the Ameri- 
can, monthly magazine, his article being 
the leading feature. The title is “Work” 
and in one line he says, “Many copy- 
book maxims of the old days are still 
tresh and true. One cannot dodge them. 


Self fulfillment is not achieved in leis- 
ure.” 





HEADS ACTUARIAL CLUB 


_R. G. Diepenbrock of the State Na- 
tional Life has been elected president of 
the Actuarial Club of St. Louis succeed- 
ing E. L. Faith, assistant actuary for the 
General American Life. 





Herman Robinson Wrote Book 
While Traveling Around the World 


Mr. and Mrs. 


Herman Robinson, general agent, Trav- 
clers, 565 Fifth Avenue, New York City, 
has returned from a trip around the 
world during which he had numerous 
adventures, including being arrested in a 
Vatican courtyard after an audience with 
the Pope because he was taking motion 
pictures there, which is prohibited. The 
Swiss guard who detained him took his 
roll of films and kept it. Mr. Robinson 
was then released. 

While on the trip he decided he would 
write a full report of his trip while en 
route, sending the chapters to his sons, 
Mark, who is at Washington & Lee Uni- 
versity, and Thomas, who is going to 
public school in New York and who is 
13 years old. He had plenty of time 
on boats and elsewhere to write, and it 
resulted in a book with many thousands 
of words. He took many pictures with 
his moving picture camera 

Left New York in January 

Mr. Robinson left New York January 
10 and his first stop after leaving the 
Pacific Coast was Honolulu, where h¢ 
remained two weeks. He spent another 
fortnight in Japan, and later was in 


MARVYN SCUDDER DEAD 
Statistician to 
During Its 
Financial 


Armstrong Committee 
Investigation; A 
Expert 

Marvyn Scudder, financial expert who 
served as statistician the Arm- 
‘trong investigation in New York, died 
this week. A certified public accountant, 
he took part in a number of other in- 
vestigations, became the head of the in- 
vestment firm which bears his name and 
also was publisher and editor of the 
Manual of Extinct or Obsolete Compa- 


nies. 


during 


WILLIAM A. ELLIOTT DEAD 

William A. Elliott, member of the law 
firm of Patterson, Tousey & Elliott, died 
June 17 of a heart ailment. He had been 
counsel for the United States Life and 
a member of the legal staff of the Met- 
ropolitan Life. Mr. Elliott was one of 
the youngest men ever to be admitted to 
the bar before 1900, passing his examina- 
tions at the age of 20. He was 63 years 
old 


WILLIAM R. LATHROP DIES 

William R. Lathrop, secretary and ac- 
tuary, Southern Life & Health, died at 
his home in Birmingham, Ala,, on June 
18. He was M4 years old. 





Herman Robinson Visiting the Sphinx 


China ten days, headquarters Shanghai 
Next stop was Singapore. From Penang 


he went to Colombo and then Bombay 


He spent a couple of weeks in India, 
going as far north as Delhi. He came 
back by wav of the Suez; left the boat; 


motored across the desert to Cairo; 
sailed to Naples and sailed to New York 
from. there 

Mr. Robinson carried to China a letter 
from George W. Johnston of Johnston 
& Collins, general agents, Travelers, to 
a Yale classmate, Chung Mung Yew, who 
is in Government transport service in 
China. He met Chung in Soochow and 
had a pleasant visit. While in the Orient 
he spent some time on a train with Wil- 
liam Burrell, superintendent of agents, 
\sia Life. He also met in China Mans- 
field Freeman, president of the Asia Life. 

High Spots 

The most impressive sight seen by Mr 
Robinson was the Taj Mahal in India 
The least enjoyable part of the trip was 
traveling in India in the heat and lack 
of conveniences. The most exciting epi- 
sode was the experience in the Vatican 
court yard with the Swiss guard. 


MAY ORDINARY SALES OFF 15% 


Sales Research Basses Figures Show 


Only Mountain States Hold Even; 
Year Ahead 3% 

Sales of Ordinary life insurance in the 
United States for May were 15% below 
those for the same month last year, ac- 
cording to the state-by-state analysis of 
the Life Bu- 
reau. Every section of the country re- 


Insurance Sales Research 
ported a decrease in business with the 


exception of the Mountain States (Mon- 


tana, Idaho, Wyoming, Colorado, New 
Mexico, Arizona, Utah and Nevada) 
where May’s sales were just equal to 


those in May, 1934 

Insurance sales for the first five months 
of 1934 were 3% ahead of those for the 
same period last year. Business for the 
twelve months ending May 31, 1935, was 
5% ahead of that for the year ending 
May 31, 1934. Data was supplied by 
companies having 90% of the business 
in force in the country. 


AINBINDER’S TWIN SONS 
George Ainbinder, manager with David 
Moscowitz for the Continental American 
Life in Newark, is the father of twin 
sons born last Sunday. Mrs. Ainbinder 
and the twins are reported to be doing 
well. 
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Let George Greason Prove It! 





3rokerage Department Supervisor 
THE 
Clancy D. Connell 
AGENCY 


ProvipENT MuTuat LIFE 
INSURANCE Co. 


99 John St., New York 
Phone BEekman 3-6131 


Boom Alex. Patterson For 
Nat'l Ass’n Vice-President 


The board of directors of the Chicag 


Life Underwriters’ Association is endors 
ing Alexander E Patterson, general 
avent for the Penn Mutual there, to be 
come vice-president of the National As 
sociation for the next year Mr. Pat 
terson was a candidate for that office last 


year, losing only by one vote, and bi 
came a trustee instead 

Phillip B. Hobbs, agency manager for 
the Equitable Society and national cor 
mitteeman for the Chicago Associati 
was authorized to make an announc: 
ment which said in part 

“Feeling that the continued aid and in 
spiration of Alexander E. Patterson to 
the National Association must be assured 
in ever increasing degree, the board of 
directors of the Chicago Association 
unanimously decided to endorse Alexat 
der E. Patterson for election to vice 
president of the National Association at 
the Des Moines Convention September 
16-September 20, 1935.” 


ST. LOUIS ELECTIONS TODAY 


Arthur E. Miller Running Unopposed 
for President of Life Underwriters ; 
Schriver to Speak 
Arthur E. Miller, Northwestern Mu 
tual, has been nominated without opposi 
tion for the presidency of the St. Louis 
Life Underwriters’ Association. The an- 
nual meeting and elections are being held 
today at the Statler Hotel in that city 
Lester O. Schriver, general agent, Aetna 
Life, Peoria, is the guest speaker at the 
meeting. Arthur P. Shugg, Aetna Lif 

is the retiring president 


Others nominated for office are How- 


ard H. Cammack, John Hancock, first 
vice-president; Douglass M. Johnson, 
Phoenix Mutual, second vice-president, 
and for the board of directors: Willian 
H. VanSickler, State Mutual Life; W 
Scott Smith, Pacific Mutual; Walter S 


Sutherland, Sun Life of Canada; Stan- 
England Mutual; J 
Mutual, and | 


Benefit 


Atkins Parker, Provident 
W. Aufderheide, Jr., Mutual 


Holdover members of the b ard are 
Ray Martin, Home Life; H. E. Wuerten 
baecher, Penn Mutual, and H. A. Moors 


Life of Vermont 


RUNNING SAFETY SERIES 
A series of two-page safety posters is 
being run by Field News, agency weekly 
of the Western & Southern Life. The) 
are being used locally by fieldmen and 
for advertising purposes. 


National 
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Louis Lipsky Honored 
On Fifth Anniversary 


AS EASTERN LIFE PRESIDENT 


Company Is 102% Ahead in Business So 
Far This Year; Assets Increased 
116% in Five Years 
Judges, lawyers and prominent New 
York City officials joined with insurance 
men and women in a testimonial dinner 
last week to Louis Lipsky, prominent 





LOUIS LIPSKY 


Zionist who is observing his fifth anni- 
versary as president of the Eastern Life 
of New York. The affair, held in the 
Hotel Edison, was sponsored by a com- 
mittee of which former Senator Nathan 
Straus was chairman, aided by Carl 
Sherman and Jacob Ish-Kishor, secre- 
tary of the company. It attracted more 
than 300 friends and fellow-workers of 
Mr. Lipsky. One of the nicest features 
of the anniversary was the increased 
prestige which it gave to the Eastern 
Life whose business so far this year 
shows an increase of 102% over the same 
period of 1934, and whose assets have 
increased 116% in the 1929-1935 period. 

As toastmaster it was Nathan Straus’ 
pleasure to extend three-fold praise to 
Louis Lipsky: As an influential Zionist, 
as the successful business man and as 
the leader; and those who followed Mr. 
Straus were equally warm in their trib- 
ute. They included Judge W. M. Lewis, 
Philadelphia; Judge Mitchell May, 
Brooklyn; Rabbi B. R. Brickner, Cleve- 
land; Carl Sherman; Maldwin Fertig; 
Judge Jacob Strahl; Jacob Fishman, news- 
paper editor, and Col. Francis R. Stod- 
dard, counsel of the Eastern Life. Among 
the many who sent congratulatory let- 
ters were Samuel Untermyer, Dr. Ste- 
phen S. Wise and Bernard S. Deutsch. 


Good Work by Agents in Campaign 


In connection with President Lipsky’s 
anniversary the agents staged a cam- 
paign for business which resulted in $1,- 
250,000 paid-for business. In it the fol- 
lowing agents were given honorable men- 


tion “for exceptional results”: Simon 
Swig, Boston; N. B. Waldman, Bronx, 
and the Mishkin-Levey Agency, New 
York. The company has made a net 
increase in insurance in force of $650,- 
000 so far this year as against a decrease 


of about $85,000 for the first five months 
last year 


In his response President Lipsky gave 


WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 
90 John Street, New York 


Telephone Beekman 3-6799 
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of its million policyholders. 


policyholder or beneficiary. 


HEAD OFFICE 





THE UNITED STATES 


The Sun Life Assurance Company of Canada was incorporated in 1865. 


It has maintained an active organization in the United States for 38 
years. Its progress in the United States has been steady and con- 
sistent, its American clients now numbering a very large proportion 


It is licensed in 39 states, in the District of Columbia and the Territory 
of Hawaii and maintains fifty-five branch offices in the United 
States, giving coast to coast service. 


Payments due under United States policies are made in United States 
currency either at the branch office through which the application 
was made or at the branch office at which the policy is recorded 
at the time of settlement—whichever best suits the convenience of 


The Sun Life keeps on deposit with United States trustees approved securities 
to the value of its net liability to American policyholders. 
absolute protection to policyholders in the United States is assured. 


SUN LIFE ASSURANCE COMPANY OF CANADA 


In this way 


MONTREAL 


























a review of the Eastern Life’s progress, 
emphasizing that today “it stands upon 
its feet firmly prepared to take full ad- 
vantage of the new day which, despite 
nresent uncertainty, seems about to be 
born.” He further observed: 

“The building up of a life insurance 
company is not an easy, quick process. 
There are involved elements analogous 
to the processes of nature. You cannot 
force its growth unduly; it must ac- 
cumulate experience as well as resources; 
it must have stamina as well as size. 
The element of time is indispensable in 
the accumulation of experience and re- 
sources. The natural growth and prog- 
ress of the Eastern Life was interfered 
with by the unparalleled crisis which 
shook the entire economic structure of 
our great republic. But thanks to saga- 
cious counsel, the Eastern Life resisted 
all temptations to launch upon the ad- 
ventures of experiment at a time when 
all precedents were being shattered. It 
clung to its own experiences, refused to 
venture upon a stormy sea of specula- 
tion, feeling a keen sense of responsi- 
bility not only to its policyholders but 
also to the public.” 


LAMAR CONVENTION IN JULY 

The annual agency convention of the 
Lamar Life of Jackson, Miss., will be 
held at Biloxi, Miss., July 30-31, after 
which members of the All Star Club 
will be taken on a trip to Miami, Fla. 
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HOME OFFICE 


INTERMEDIATE 





“Opportunity for Men of Ability” 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 
SERVING THE PEOPLE 37 YEARS— 
AND CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 


A YOUNG GENERAL AGENT 





Montana Life Appoints Hugh Terwil- 
liger, 28 Years Old, in Los An- 
geles; His Career 


Hugh C. 
producer although only 28 years old, has 


Terwilliger, a million dollar 


been appointed a general agent in Los 
Angeles for the Life. This 
the company Los Angeles 
agencies, Al R. Wager having waived his 
exclusive rights to Southern California 
in this instance. 

Mr. Terwilliger was on the stage brief- 
ly, has sold many kinds of merchandise 
and was selling tires when he decided to 
enter life insurance. He placed much 
salary savings business and will continue 
that line with the Montana. 


Montana 


gives two 


GIVES ADVICE TO BRIDES 

Favorable comment has beey attracted 
by the statement of Grace Morrison 
Poole, past president, General Federation 
of Women’s Clubs, used on the front 
cover page of Insurance on May 24. In 
it Mrs. Poole gives advice to young 
brides and says, “Make insurance as 
much a part of the budget as food and 
clothing.” 


SURVEY OF SOCIAL SECURITY 
The magazine, State Government, for 
May contains a survey of Social Security. 





JERSEY CITY, N. J. 


GROUP 
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Six Weeks Suit Won 
By Eight Life Co 


$1,745,000 POLICY INVOLYy Ep 


Insured Thought It Had Right t 
Policies and Get Premium Reman 
Broker’s Status Decided " 





The trial of this case before 
took about six weeks, ending 


1934; the evidence 


Co. might not care to retain. 


Broker Held to Be Acting for Insured 


The judge found that the broker was 
the agent of The Foxboro Co. and that 
between 
company was for a refund of premiums 
only in the event that The Foxboro Co, 
was able to prove that he had made mis- 
representations in the sale of the insur- 
misrepresentations 
were claimed or proved, the judge found 
in favor of the insurance companies and 
incidentally of the broker who was one 


the agreement 


ance. As no 


of the defendants. 
Judge Pinanski 


promising in 


subject 
may 


such 


him 


ruled, “A 


the 


premiums will be paid back.” 


He also made a finding to the effect 
that the insurance was issued by the 
companies in good faith and in the usual 
course of business, and not in pursuance 
of a “scheme” or “plan,” as charged in 


the plaintiff’s bill of complaint. 


He further found and ruled that there 
lack of insurable interest, as 
claimed, and that the contracts were en- 
tered into by all of the parties, not for 
the purpose of speculating on the haz- 
ard of lives, but that it was a reasonable 
proposition considering the relations o! 
the applicants to The Foxboro Co. These 
applicants were junior officers in The 
Foxboro Co. and the only sons of the 
two principal stockholders and officers 
groomed to ; 
their fathers in the control of the busi 


was no 


who were being 
ness. 


Dave C. Bintliff has been elected pres 
Houston 


dent of the 


(Texas) 


tion of Life Underwriters. 


the judg 
in May, 
was voluminous and 
there were over 380 exhibits introduced 
The Foxboro Co. claimed that the broker 
involved was the agent for all of the 
companies issuing the insurance and fe. 
lied upon an alleged agreement by him 
to refund all or such part of the pre- 
miums of insurance which The Foxboro 


and _ this 


soliciting 
agent, whether a sub-agent or general 
agent, has no authority to override the 
terms of the application and _ policy by 
behalf of 
company that the policy which is already 
paid for and in force, shall be delivered 
to a condition that the policy 
be returned at the option of the 
beneficiary and in that event that the 


insurance 


succeed 


Associa- 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 























HAIGHT, DAVIS 



















Omaha 


& HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Kansas City 
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Jerome Siegel Heads 
New York Supervisors 


MES MAGRATH IS VICE-PRES. 
Association Holds Annual Outing at 
Rockville Center; Career of New 
Leader; Prize Winners 





Jerome Siegel, elected president of the 
life Supervisors’ Association of New 
York City last week at the association's 
annual outing, started in the insurance 
hysiness as an office boy of the Fidelity 





JEROME SIEGEL 


& Casualty Co. metropolitan department 
in 1922 and had become an assistant un- 
derwriter by 1927 when he decided to 
switch from casualty to life insurance. 
In that year he joined the C. B. Knight 
agency, Union Central, the contact hav- 
ing been made through S. S. Wolfson, 
now general agent for the Berkshire in 
New York City. 

In 1928 he joined the McElligott up- 
town agency of the State Mutual Life. 
He came to the Prudential in 1929, join- 
ing the C. A. Foehl agency just a few 
weeks before Mr. Foehl’s sudden death. 
This office is now managed by P. R. 
Garrison. Mr. Siegel is assistant man- 
ager. 

A native of Brooklyn and a graduate 
of New Utrecht high school, Mr. Siegel 
continued his studies at City College in 
the evenings for a year. 

Joseph Davis Secretary-Treasurer 
James Magrath of the Cerf agency, 
Fidelity Mutual, is the new vice-presi- 
dent and Joseph Davis of the Riehle 
agency, Equitable Society, secretary- 
treasurer. 

General chairman of the outing, held 
at Rockville Country Club, Rockville 
Center, L. [., was Carl Smith of the 
Fraser agency, Connecticut Mutual. 
Prizes were won as follows: 

Winners of Awards 

Golf: kickers’ handicap William 
Holdsworth, Myrick agency, and F. S. 
Townsend, Bragg, tied for first; A. E. 
Lawson of Myrick third. Low gross, 
Lowell Baker of DeLong with a score 
91. The prizes were given by R. H. 
Keffer, John M. Fraser, Allen & Schmidt 
and R. Christie, Seaboard agency, New 
York Life. Ed Bennetts of the Seaboard 
agency ran the golf match. 
The tennis awards, donated by Julian 
S. Myrick, went to Harold “Mike” 
Moore, Eubank agency; George Greason, 
Connell, the winners, and Jerome Siegel, 
Prudential, Harold Smyth of Aetna in 
Newark, runners-up. Mr. Moore was in 
charge of the match. 

General prizes were distributed under 
the management of F. S. Townsend, 
p86 to Richard Lichtermann (Keane- 
atterson), Joe Davis (Riehle), Philip 
Hodes (Wells) and Robert Lahm. 














AN OFFICE .. . 
or an Agency ? 


If it provides inspiring leader- 


ship.... 


If it instills in its men a pride in 


their business.... 


If it has that rare ability to call 
forth the best in each of its 
men—dqualities that lie dormant 


inside.... 


THEN IT’S AN AGENCY! 











The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 


of more than 600,000 policybolders. 





Caldwell, Former Head 
Tennessee Dept., Dead 


COMMISSIONER FOR TEN YEARS 








Was an Organizer of Volunteer State 
Life; Daughter Is Wife of Langdon 
Quin, Atlanta Insurance Man 
Albert S. Caldwell, former Commis- 
sioner of Insurance, Tennessee, died of a 
stroke of apoplexy at the home of his 
daughter, Mrs. Langdon Quin, Atlanta, 
a few days ago. He had spent most of 
the week visiting friends on Signal 

Mountain near Chattanooga. 

Born near Shelbyville, Ky., he came to 
Chattanooga in early boyhood. After 
spending several years in the clothing 
business with his father he became in 
1891 general agent for the Prudential at 
Knoxville. Returning to Chattanooga he, 
F. C. Craig and T. F. King organized the 
Volunteer State Life, of which company 
he was a vice-president for ten years. 
He resigned to become vice-president of 
the Provident Life & Accident, Chatta- 
nooga. Governor Austin Peay appointed 
him Insurance Commissioner in 1923. He 
kept the post for a decade, becoming one 
of the well-known commissioners, He 
was amiable and well liked, and outside 
of insurance was at various times an 
officer in Knight Templars, Shriners and 
Knights of Pythias. His daughter, Mrs. 
Langdon Quin, is wife of a well-known 
Atlanta fire and casualty general agent 
and accompanied him to a number of 
insurance commissioner conventions. 





ENGELSMAN WRITES NEW BOOK 
“Practical Prospecting” Published by 
Rough Notes Co. Gives Methods 
Successfully Used in Field 
A new book, “Practical Prospecting,” 
by Ralph G. Engelsman, well-known gen- 
eral agent for the Penn Mutual in New 
York City, has been published by the 
Rough Notes Co. of Indianapolis and is 
now ready for distribution. The cost is 

$1 per copy. 

Mr. Engelsman, who is a co-author of 
“Sensible Selling,” tells in his new book 
methods of practical prospecting that get 
a man in front of plenty of prospects that 
are able to buy and in such a way that 
he’s apt to be listened to when he starts 
to talk life insurance. 

These same methods used in Mr. En- 
gelsman’s agency last year resulted in his 
twenty-seven men averaging $304,000 
paid business with an average premium 
that put his agency at the top for the 
company. 


E. W. Allen, Jr., Entering 


Father’s Agency as Producer 


Edward W. Allen, Jr., son of the New 
York general agent for the New England 
Mutual, is one of a group of five who 
have recently entered the Allen & 
Schmidt agency and are now in_ the 
training school. The others are Charles 
Hicks, Arthur Voegelin, Edward Black- 
burn and William Jamison 

Young Mr. Allen attended Yale Uni- 
versity, where he was a member of the 
class of 1934. He was with Charles F 
Noyes & Co., real estate firm in New 
York City, in which position he received 
valuable training for the business of sell- 
ing life insurance, which he intends to 
make his life work. 


INCREASES ITS IN-FORCE 
A 20.7% decrease in the amount of 
terminations of Connecticut Mutual pol- 
icies in the first five months of this year 
compared with last, when coupled with 
an increase of 18% in paid-for life insur- 
ance to date, has resulted in an increase 
to date of $11,269,518 of insurance in 

force. The total is now $903,900,450. 


FELIX LEVY’S CHALLENGE 
Felix U. Levy of the Engelsman agen 
cy, Penn Mutual Life, has challenged the 
rest of the agency to match his produc- 
tion for the month of June. 
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Alice Lakey Dead at 77; 
A Pure Food Pioneer 


HEADED WOMEN’S CLUB WORK 





Inherited Magazine Insurance from 
Father, Who Founded It in 1883; Ill 
Health Ended Early Musical Career 





Miss Alice Lakey, insurance newspaper 
publisher who built up life insurance edu- 
cational divisions in the women’s clubs of 
forty-two states, died at her home in 
Cranford, N. J., Tuesday. Death was due 





LAKEY 


MISS ALICE 


to angina pectoris. She had been ill for 
several months and had only recently, 
while lying in bed, edited a convention 
issue of the paper Insurance, dealing with 
the triennial mecting of the General Fed- 
eration of Women’s Clubs. She was in 
her 77th year. 

Miss Lakey was the daughter of 
Charles D. Lakey, one of the outstanding 
insurance editors in the days of personal 
journalism, who founded the paper Insur- 
ance in 1883. Mr. Lakey died in 1919 
and his daughter, who previously had 
had little contact with the insurance field, 
took over the publication. In 1927 the 
paper consolidated with the Insurance 
Critic, also an old paper, founded in 1874 
Miss Lakey became business manager of 
the combined paper and W. E. Under- 
wood of the Critic became editor. 

\ltogether Miss Lakey was connected 
with women’s club activities for over 
thirty years. In 1921 she began the move- 
ment for insurance education of women 
through these clubs and was perennial 
chairman of insurance for the General 
Federation of Women’s Clubs. As a re- 
sult of her fourteen years work in that 
field all but six of the States now have 
chairwomen of their own carrying on this 
activity. The number of addresses she 
made and articles she wrote on the sub- 
ject is tremendous. She was given trib- 
utes and medals on a number of occa- 
sions. 

Led in Pure Food Fight 

Miss Lakey had had an eventful career 
even before entering the insurance news- 
paper field As a young woman she 
studied music in Paris, Florence and Lon- 
don but ill health forced her to abandon 
the concert stage. In 1903 she started 
her first real work in the sphere of 
women, working for the pure food bill 
This led to her appointment on the Pure 
Food Committee of the General Federa- 
tion in 1904. She was also for years 
chairman of the food committee of the 
National Consumers League. She was a 
forceful speaker and a facile writer on 
the subjects to which she gave unstint- 
ingly of her energy. Inheriting from her 
father a large and powerful physique, she 
had excellent platform presence and was 
a commanding figure in the conventions 
of women’s clubs 
; Miss Lakey made her home in Cran- 
ford, N. J., where she was for many years 


active in community affairs being many 
times president and then honorary presi- 
dent of the Village Improvement Associ- 
ation an organization of much influence 
in the community. A charter member of 
the New York Milk Commission she was 
a frequent speaker before state legisla- 
tures and national organizations on pure 
food laws. Among the organizations of 
which she was a member were the 
Daughters of the American Revolution 
and the National Institute of Social 
Sciences. She was also honorary presi- 
dent of the League of Insurance Women. 





COLONIAL LIFE PROMOTIONS 


Colonial Life of Jersey City has an- 
nounced two promotions in New Jersey 
to assistant managers. One is Francis 
Coleman at Trenton, and the other, 
Richard Carroll at Newark. 


JUNE POLICYHOLDERS’ MONTH 





New England Mutual Custom Promotes 
June Business; Allen & Schmidt 
Agency Helps Brokers 

Every policyholder of the New Eng- 
land Mutual Life so far as possible is 
contacted personally during June which 
is set aside by the company as policy- 
holders’ month. The custom, instituted 
by the company a good many years ago, 
has always made June a month of out- 
standing production. 

The Allen & Schmidt agency, Ne 
York City, during policyholders’ month 
is offering to its brokers the same sell- 
ing materials it is extending its full- 
time organization. The agency is assist- 
ing brokers also by sending to their pol- 
icyholders a_ special booklet entitled, 
“What Policyholders’ Month Means ‘o 
Me.” 








“Exhibiting the 
Christian Sentiment of Charity 


9) 


Seventy years ago at the time the Connecticut General was 
founded, money had to be raised to take care of children of once 
comfortable homes and New York Society enjoyed the excitement 


of giving balls for the purpose. 


Charities are still necessary but life insurance now maintains the 
independence of thousands of families who without it would be 
forced to look to friends or to the community for help. It brings 
within the reach of the rank and file a degree of financial security 
lacking seventy years ago even among the affluent. 


Premature death, sickness and financial misadventure still destroy 
bright hopes. Those, however, who are willing to set aside dur- 
ing their earning period a reasonable percentage of their budget 
need not fear want for their dependents or for themselves. 


Modern life insurance, skilfully arranged, serves a double pur 
pose. Use its optional provisions and you can guarantee yourself 
and your wife a retirement income with the money that earlier in 
life safeguards your young dependents. 


Our booklet, ““How to Build Up a Guaranteed Income for You 
and Your Family” demonstrates the new way to arrange life in- 
surance. You can obtain a copy from our local office. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 





HEARD On The WAY _ 


| 
| 











The annual meeting of the Canadian 
Commissioners of Insurance this year 
will be held in Winnipeg in September, 





A recent golf foursome in Toronto was 
Leroy A. Lincoln, vice-president Metro- 
politan Life; Harry Wright, third vice. 
president and Canadian manager of that 
company; R. Leighton Foster, Ontario 
insurance commissioner, and _ Cegjj 
Moore. 

The choice of S. T. Whatley, vice-pres- 
ident of the Aetna Life, as chairman of 
the 1936 Insurance Week committee js 
a happy one. Among chairmen of this 
committee have been Messrs. M. A. Lin- 
ton, Albert G. Borden, H. H. Armstrong, 
James A McLain, John A. Stevenson 
and Henry E. North. 

Life Insurance Week is made much of 
in some sections of the country and has 
been worth the effort expended. There 
is no reason why it cannot keep growing 
in importance as each year sees the 
event more generally recognized. The 
week should not be gauged by increased 
production during the week although of 
course that is welcome, but it puts life 
insurance more definitely before the 
public. 

There is no more popular life insurance 
production executive in the country than 
Mr. Whatley. He started making friends 
when an agent in Alabama, and has the 
happy faculty of keeping them. 

Following his success as general agent 
of the Aetna Life in Pittsburgh he came 
into national prominence in Chicago, and 
his election to a vice-presidency of the 
\etna Life met wide favor in the field. 
Mrs. Whatley is an unusually attractive 
woman, and in their beautiful home in 
West Hartford (which is reached by 
leaving the main road and_ traveling 
through a patch of woods) many insur- 
ance people have been entertained. The 
gardens contain many beautiful flowers 
and there is a swimming pool as well as 
a lake on the property. The house is 
next door to the home of Carl Sturhahn, 
head of the Rossia insurance fleet. 

Uncle Francis 


SUN’S QUEBEC APPOINTMENTS 

Auguste Cooke ont A. Poitras to Suc- 

ceed L. A. Trudelle, Retiring; Derome 
Named at Trois-Rivieres 


L. A. Trudelle, manager of the Que- 
bec branch for the Sun Life of Canada, 
is to retire on June 30 and the company 
has made two appointments for manage- 
ment of that territory. Auguste Cooke 
will be manager for Quebec South Shore 
and A. D. Poitras for Quebec North 
Shore. Jules Derome will succeed Mr. 
Cooke at Trois-Rivieres. 

Mr. Cooke has been fifteen years with 
the company, was an agent in Quebec, 
an assistant in Troise-Rivieres and was 
made manager there in 1929. Mr. Pot- 
tras, a C.L.U., has been agency assistant 
at Montreal St. James since 1929. He 
joined that office of the Sun Life in 1927. 
Mr. Derome joined the company in 1933 
in the Montreal group department. His 
family is prominent in Montreal, a grand- 
father having been the founder of Du- 
puis Frere and his father a well-known 
surgeon of the Hotel Dieu. 


BANKERS NEBR. RECORD MAY 

May, the anniversary month of Bank- 
ers Life of Nebraska, showed the great- 
est volume of written business ever sub- 
mitted in one month. The written bus!- 
ness totaled $3,410,588. It was an increase 
of 50% over May a year ago. It was 
nearly $400,000 more production than the 
highest previous month, May 1929. 








EUREKA-MARYLAND CAMPAIGN 
The Eureka-Maryland is holding 4 
mid-summer Ordinary campaign from 
June 1 to September 15. Business se 
cured in June will qualify agents for 4 
boat trip later in the season. 
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Fraternal Insurance 
Now $7,122,543,596 


STATISTICS ISSUED 


Societies Have 7,601,297 Members, Pub- 
lications of Monitor Show; Edited 
by Arthur Hamilton 


Fraternal Societies had $7,122,543,596 
insurance in force on 7,601,297 members 
as of last year-end, according to the 
statistics compiled by Arthur S. Hamil- 
ton in the Consolidated Chart of Insur- 
ance Organizations and Statistics Fra- 
ternal Societies, two volumes just issued 
by the Fraternal Monitor of Rochester, 
N. Y. Statistics Fraternal Societies is 
the standard year book on fraternal 
business in its forty-first edition. The 
consolidated chart prints the reports of 
384 fraternal societies together with all 
life insurance companies and insurance 
associations to give a complete picture. 
It gives practically their complete re- 
ports to the insurance departments to- 
gether with the rates for insurance of 
the first two systems and the gain and 
loss exhibits of 180 life insurance com- 
panies, 

The report comprises 88 items on fra- 
ternal benefit societies, 92 on life insur- 
ance companies and 90 on life associa- 
tions. 

The insurance in force reported in the 
1935 edition totals $107,395,473,380 being 
divided as follows: Life companies, $83,- 
238,687,882; industrial insurance, $16,821,- 
403,596; fraternal societies, $7,122,543,596 ; 
life associations, $122,838, The new 
insurance written in 1934 by all classes 
of organizations aggregated $12,308,132,- 
609 and the losses paid were $1,025,580,- 
469. The Consolidated Chart is pub- 
lished in manila binding for $1.00 per 
copy, or in red flexible covers in wallet 
form at $1.25 per copy. 





VOLUME 








Statistics Fraternal Societies Give 

Detailed Reports of Organizations 

The aggregate membership of frater- 
nal insurance societies reported in the 
1935 edition of Statistics Fraternal So- 
cieties, on January 1, 1935, was 7,601,297. 
This includes 360,453 social and 958,091 
juvenile members. The outstanding in- 
surance totaled $7,122,543,596. The as- 
sets at that time were $1,092,887,431 with 
liabilities (including reserves of $564,- 
743,645) of $589,399,599. In 1934 the in- 
come of the societies was $213,123,294, 
and the disbursements $168,430,13%. The 
total members admitted were 788,516 to 
carry insurance of $602,788,786. Since 
organization the benefits paid by the 
fraternal benefit societies amount to 
$4,751,566,896. Statistics Fraternal So- 
cieties is published in manila covers at 
$1.25 and in red flexible binding at $1.50. 





PRAISE LIBRARY WORK 


At the annual meeting of the Rich- 
mond Association of Life Underwriters 
praise was given the work of James H. 
Tracy, Jr., for his success in enlarging 
the number of volumes in the life insur- 
Public 


ance section of the Richmond 

Library. The institution now contains 
almost every book available regarding 
life insurance, it was stated. John B. 
Cary, agent for the Northwestern Mu- 
tual, was elected new president of the 


association. 





“Sell Travelers Low Cost 


Life Insurance” 





45 John Street 


Former Investment Man 


Makes Quick Success 





SANDER SCHREIBER 


Coming from the investment field 
where he was a manager for one of the 
large investment houses, Sander Schrei- 
ber recently joined the Moskowitz & 
Ainbinder agency of the Continental 
American Life at 17 Academy Street, 
Newark, and last month stood sixteenth 
in the company in volume and helped 
materially in making the Newark agency 
of the Continental American the leading 
office of the company in volume for May. 
The other day Mr. Schreiber made a talk 
before the agency on selling methods 
drawn from his experience in both the 
investment and insurance fields. 


Lloyd Patterson’s Cartoons 
Announce Managers’ Outing 


A questionnaire, both personal and 
confidential, and cleverly illustrated by 
“L. P.,” who turns out to be none other 
than Lloyd Patterson, general agent for 
the Massachusetts Mutual in New York 
City, announces the annual outing and 
golf tournament of the Life Managers 
Association of Greater New York. The 
event will be next Tuesday, June 25, at 
the Montclair Golf Club, Montclair, N. J. 

Mr. Patterson’s cartoon sketches are 
peculiarly in keeping with the humor of 
the announcement while the questions 
give information as well as seek it. The 
committee in charge of Tuesday’s out- 
ing includes Louis A. Cerf, Jr., chair- 
man; Joseph D. Bookstaver, Samuel P. 
Davis, P. Raymond Garrison, Donald C. 
Keane and Mr. Patterson. 


HARRY GRAY’S BULLETIN 

The Harry F. Gray agency of the Con- 
necticut Mutual Life is issuing a new bul- 
letin called “Gray’s Sales Helps” sent es- 
pecially to general insurance men with 
the idea of increasing their life insurance 
production. The agency offers the use 
of its prospecting system and prepara- 
tion of life insurance programs to those 
general offices on its list. 


| Lincoln Nat’] Program 


For Ship-Shore Meeting 
HOLD CONVENTION NEXT WEEK 





One Business Session to Be At Home 
Office in Fort Wayne; Other Aboard 


Noronic. on Great Lakes 





When the Lincoln National Life thir- 
tieth annual convention sets sail on the 
Great Lakes steamer Noronic next week 
the conventioneers will be prepared to 
hold one of the two business sessions on 
board the boat, in the form of an agents 
round table. The main business meeting 
will be held in Fort Wayne at the home 
office. The convention dates are June 
24 to 29, Monday to Friday of next weck. 

The for the first 
meeting, which will be held in Fort 
Wayne, includes the following talks: 
Opening Remarks by A. L. Dern, vice- 
president and manager of agencies; “Or- 
ganized for the Future,” by Arthur F. 
Hall, president; “Life Insurance—An In- 
vestment,” by A. J. McAndless, first vice- 
president; “Our Investment Outlook,” by 
E. C. Wightman, vice-president and con- 
troller; “Its Name Indicates Its Char- 
acter,” by Dr. L. A. Warren, director, 
The Lincoln National Life Foundation; 
“Principal and Agent,” by R. F. Baird, 
general counsel; “The Actuarial Depart- 
ment,” by S. C. Kattell, actuary; “The 
Claim Department,” by Lee Wilks, as- 
sistant secretary; “The Underwriting 
Department,” by W. A. Jenkins, under- 
writing secretary and associate actuary; 
and an address by Dr. J. Raymond 
Schutz, professor of sociology at Man- 
chester College. 

At the Agents’ Round Table June 28, 
LNL agents will lead the following dis- 
cussions: “Prospecting,” by George E. 
Bennett and J. Bon Davis; “Five Star 
Annuity,” by W. B. Seward and Philip 
Sitrick; “Business Insurance,” by L. C. 
Mascotte; “Direct Mail,” by Clyde Chad- 
dick; “Salary Continuance,” by Roland 
Mayer; “Salary Savings,” by F. R. Hier- 
holzer; “Increasing Average-Size Pol- 
icy,” by J. L. Mueller; “Analyzing Needs 
and Programming,” by J. F. Hackman; 
“Selling Young Men,” by F. M. Moore; 
and “Building Business Through Policy 
Owners,” by W. G. Harwi. 


program business 





HIGH RECORDS IN HALL MONTH 

A 10% greater volume of regular paid 
business was secured in May of this year 
by the Lincoln National Life than in any 
month for the past four and a half years, 
A. L. Dern, vice-president and manager 
cf agencies, has announced. May pro- 
duction was in honor of President A. F. 
Hall. A greater number of agents pro- 
duced business during that month, 53% 
above the average for the past five years. 
The number exceeded that in May of 
1929, a boom year. 





BOOM CRANE FOR TRUSTEE 

KE. A. Crane, now national committee- 
man from the Indianapolis Association 
of Life Underwriters, was recommended 
for a trustee of the National Association 
at the annual meeting of the Indianap- 
olis group. James L. Rainey, for the 
last five years general agent in that city 
for the Guardian, is the new local pres- 
ident. 





BE WISE ... Mr. Insurance Broker 


Sell Travelers Guaranteed Low Cost 
Life Insurance NOW! 
Come in and See Mr. Groh and Let Him Show You How 


LOUIS REICHERT 





GENERAL AGENT, 


THE TRAVELERS INSURANCE CO. 
Phone: JOhn 4-3294 


New York 


PAUL SANBORN GETS 
Gift From Agents at Outing of Cop. 
necticut Mutual 
Office 
Seventy agents and guests participates 
in the all-day outing of the Paul C. Sen 
born Agency for the Connecticut Mutya 
Life, Boston, the outing being at the 
Marlborough Country Club, Marlbor. 
ough, Mass. During the evening dinne; 
Mr. Sanborn received a gold seventeen 
jewel wrist watch which was inscribed 
as a gift from his agents. Among those 
from the home office were Vice-Preg. 
dent Harold M. Holderness; Assistant 
Medical Director Charles E. Homan; Sy. 
pervisor of Applications Thomas K. Dodd 
and Assistant Superintendent of Agep. 

cies George F. B. Smith. 
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*“I Use It Myself” 


Life insurance will never be 
sold like tenpenny nails, tooth 
paste, soup, or patent medi- 
cine. It will never be wrapped 
up and passed across a counter. 
It will never be displayed in 
store windows or on shelves, 
and no retail clerk will ever 
say to you: “This is a good 
policy. I use it myself!” 























No. Life insurance will never 
be bought that way. Delicate, 
highly specialized, it must be 
sold by men trained to advise 
you about the particular policy 
best suited to your needs. You 
expect counsel when you buy. 
You want to deal with some- 
one in whom you can confide, 
knowing that your confidence 
will be secure. You want 
advice sympathetic with your 
needs. Provident Mutual rep- 
resentatives are ready to give 
you this advice. Consult them 
as you would your doctor or 
your lawyer. Depend on this: 
You may depend on them. 


PROVIDENT MUTUAL 


LIFE INSURANCE COMPANY 
OF PHILADELPHIA— Founded 1865 














The advertising of Provident Mutual 
reflects its pride in the character of #s 
agency force. 
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Cotlow Pays Tribute to Business 


jor the Massachusetts Mutual Life, world 
yaveler, lecturer and a member of the 
lawrence E. Simon agency, New York 
City, took off by plane last Saturday 
n the start of his third trip around the 
yorld. He leaves San Francisco on Mon- 
gy aboard the Japanese ship Tayo Maru 
jor Japan via Honolulu. Mr. Cotlow is 
nly thirty-seven years old and since he 
yas twenty-one he has already twice cir- 
qwmnavigated the globe. 

He entered insurance twelve years ago. 
Prior to that he was for three and a 
half years a special representative of the 
United States Shipping Board in which 
position he kept constantly on the move 
visiting ports in E urope, South America, 
aong the Mediterranean, in the North- 
en Peninsula, the Orient and in out-of- 
theway places across the Atlantic and 
back again. In the past twelve months 
he has paid for more than $1,000,000 new 
business and now after two years of hard 
work returns to his favorite hobby — 
travel. He will be gone three and a half 
months. 

To the insurance business Mr. Cotlow 
jays tribute in that it has furnished him 
with the opportunity to build up a prof- 
itable business and that it is a business of 
such a nature that he can afford to leave 
it for an extended period of time. “I 
know of no other business which fur- 
nishes such opportunities to the man who 
is willing to work hard,” he said. 

He is a member of the well-known Ad- 
venturists’ Club the membership of which 
ismade up of many famous personalities. 
He is known also among insurance men 
in New York City as a lecturer, giving 


AETNA LIFE LEADERS OUTING 
Spend Week-End at New London Hotel 
Following Contest; Many Home 
Office Men Present 
Leading producers in the Aetna Life 
production contest just finished between 
the Luther-Keffer and the remaining 
New York-New England agencies of the 
company enjoyed an outing at the Hotel 
Griswold, New London, Conn., last week- 
end. Nearly 100 men were present to 
take part in the golf, tennis and other 
diversions which extended from Friday 
morning until Sunday afternoon. 
At the banquet Saturday evening Jack 
De Forest, general agent, Buffalo, made 
a speech condoling the Luther-Keffer 
agency for having lost the race. Robert 
Pernard responded in fitting fashion for 
the Manhattan agency. Richard Place. 
general agent, Boston, was eg ad 
and awarded twenty prizes. S What- 
ley, vice-president, made a Pant address. 
Other home office men present includ- 
ed E. E. Cammack, Rawdon W. Myers, 
William Dallas, R. W.. McCreary, 
Clyde F. Gay, Dr. Donald B. Cragin, R 
B. Coolidge re, H. E. Wricht, Robert H. 
Pierce, C. V. Pickering, Doug lass Bur- 
gessor and Nicholas De Nezzo. 
FISHER HEADS CLEVELAND ASS’N 
Eugene B. Fisher, Na‘ional Life of 
Vermont producer, was elected president 
of the Cleveland Association of Life 
Underwriters at the June meeting last 
week. Walter H. Saitta, manager for 
the Metropolitan, becomes  vice-presi- 
lent; George H. Schumacher of the 
Massachusetts Mutual, second vice-pres- 
ident, and Harold G. Johnson, manager 
Bankers Life of Iowa, treasurer. Speaker 
at the meeting was Louis Behr, big pro- 
ducer for the Equitable Society at Chi- 
cago. 
WACO MANAGERS ORGANIZE 
The Life Manegers’ Club of Waco has 
een formed by general agents and man- 
gers of that city with H. B. Hackleman 
® president. 





Which Permits Third World Trip 


Lewis N. Cotlow, a leading producer 


illustrated talks on his travels and dis- 
cussing social and economic conditions 
of places he has visited. Recently he ad- 
dressed the Doctors’ Club of Brooklyn, 
speaking on Japan, “Land of the Rising 
Sun.” 

One of the purposes of his present trip 
is to-bring himself up to date on that 
Eastern Empire and to view at close 
range some of the transitions that have 
taken place in the recent development 
of industrial centers there. Also he in- 
~ ag to visit insurance offices in the 
‘ar East to see how they are doing busi- 
ress and in what way their methods dif- 
fer from ones here. 

After flying across the continent, ar- 
ranging his trip with a stop-over in Kan- 
sas City so as to bs no night flying and 
to pass over the Grand Canyon and the 
3oulder Dam in the most colorful part of 
the day, Mr. Cotlow has spent this week 
touring in California. He plans to spend 
two weeks in Japan and then will go to 
Korea and to some of the big cities in the 
Japanese-created State of Manchukuo. 
From there he will go to Peiping in 
North China, across into Serbia and then 
by train into Russia, stopping off at cities 
now being developed in that territory. 
For a week he will sojourn in Moscow, 
this being his third visit to that city in 
the past five years, and then he will spend 
a month touring the European continent 
before his return to New York. 

Due to his early connections with the 
government service Mr. Cotlow believes 
himself to be one of the most traveled 
men in the insurance business—at least 
of his age. He is already starting plans 
for a trip through Africa after he spends 
another two years at the serious business 
of selling insurance. 


Hartford School of Music 
Appreciation of A. A. Welch 


The directors of the Hartford School 
of Music have placed on record a me- 
morial statement expressing their appre- 
ciation of the work of the late president 
of the school, Archibald A. Welch, in- 
surance executive, who dicd May 8&, 1935. 
The statement reads: 

“In this sad event, the school has lost 
not only its president, but its founder, its 
friend and its benefactor. His love of 
music and his love of mankind com- 
bined in his services and contributions 
to this school where he rejoiced: to sec 
so many find happiness. 

“His hand and his sympathy were al- 
ways ready to help those who could ap- 
preciate music, and all who came in con- 
tact with him absorbed something of the 
beauty of his personality. 

“Among the important men of his time 
and sphere he was outstanding for the 
fineness of his character. It could be 
said of him as of few men that he was 
truly fine in all ways. 

“The inspiration of his labor here will 
long remain as a precious heritage for 
this school, and a memory tenderly cher- 
ished by those priviliged to be his asso- 
ciates.” 


PRU CHICAGO CHANGE 

A change in the supervision of two 
Chicago Industrial districts of the Pru- 
dential has recently been made. Super- 
intendent William G. Devers. formerly of 
the Chicago No. 1 district, has been as- 
signed to take over the direction of the 
Chicago No. 11 district in the Prudential 
Building, 3359 Irving Park Boulevard. 
The superintendent of the latier district, 
Charles R. O’Brien, recently retired from 
active service. Charles W. Atchison will 
assume the position now ‘held by Super- 
intendent Devers. Superintendent Atchi- 
son comes from Rockford, IIL, distric' 

William G. Devers has been ‘with the 
Prudential since June 16, 1908, while Su- 
perintendent Atchison’s insurance career 
began on June 6, 1902. 
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any fathers have 
had an experience like 
the one pictured in the 
June* advertisement of 
the Metropolitan—a father 
talking to his son about 
the boy's future. It isared- 
letter day in the boy’s life 
—the first time that his 
father talks to him, man 


to man. 


Among your prospects 
there are probably many 
young fathers who would 
like to be able to assure 
their sons a good educa- 
tion. You Field-Men can 
show them how to in- 
clude in their Life Insur- 
ance Programs a fund for 


their boys’ education. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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John eaten: a, 
North Jersey Ass’n 


ELECTIONS HELD AT NEWARK 


Sales Congress Precedes Business Meet- 
ing and Luncheon; Other Officers 
For Coming Year 


agent for the 


John E. Clayton, Mutual 
Benefit, was elected president of the 
Life Underwriters Association of North- 


ern New the annual meeting 


and sales congress held in Newark yes- 


Jersey at 


In that post he succeeds Charles 
agent of the 


terday. 
J. Zimmerman, general 
Mutual. 

vice-president during the 
will be Jack Binns, special 
Northwestern Mutual Life. 
Second vice-president will be Lloyd D. 
Harrison, manager Phoenix Mutual. 
Frank Henson of the Provident Mutual 
was elected secretary and J. Bruce Mac- 
Whinney, associate general agent for the 
John Hancock Mutual Life, was reelect- 


Connecticut 
The first 

coming year 

agent for the 


ed secretary. 

New members of the executive com- 
mittee elected were Ernest C. Hoy, man- 
ager for the Sun Life of Canz ada, and 
William M. Banton, supervisor Connecti- 
cut Mutual. Hold-over members are 
John E. Gibbs, general agent Penn Mu- 
tual, and Louis G. Rude, Mutual Benefit. 


WISCONSIN PLAN POSTPONED 


State Unemployment Insurance Scheme 
Awaits Federal Action; Reserves 
Now Total $5,000,000 
With the Wisconsin’s unem- 
ployment insurance the first in 
the nation to become effective in another 
month, the been 
asked to postpone operation six months. 


time for 


scheme, 
state legislature has 
or- 


Fed- 


This action is deemed necessary in 


der to time its operations with the 
eral act and its aids. 

Wisconsin employers have been build- 
ing up insurance reserves since last July 
at the rate of 2% of payroll and it is 
estimated by the end of next month they 
will have accumulated a total of $5,- 
000,000. 

The act originally provided any insured 
employes thrown out of work through 
no fault of his own after next July 1 
would begin to draw benefits after that 
date, but the corrective bill postpones 
payment of benefits for six months. 


Prem. Daninnits Stand 
Page 1) 


20% of 


(Continued from 


000,000 or total 
reserves. 

Mr. Bennett argued that the policy 
loan was a contract entered into between 
the policyholder and the company and 
he doubted the wisdom or constitutional 
ability of Parliament attempting to step 


approximately 


in and alter that contract He also 
doubed the wisdom of Canada attempt- 
ing to “interfere with contracts made 


countries and 
organiza- 


“to hcl citizens of other 
one or many of the corporate 
tions of our own country.” 





HARPER 30 YEARS IN PHILA. 

W. R. Harper completed thirty years 
as Philadelphia general agent for the 
Aetna Life last week, the event being 
celebrated by an outing of the agency 
at the Merion Cricket Club. 


HEADS FORT WORTH ASS’N 
George W. Neely has been 
president of the Fort Worth 


elected 
A ssociation 


of Life Underwriters. 

W. H. Eustice, district manager for 
the Equitable Society at Russellville, 
Ark., was killed in a recent automobile 
accident. 
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Closing Se Sales Outlined By ie 
Bethea at Newark Congress 


Closing sales is difficult or easy chiefly 
with respect to the care that has been 
used in selecting prospects and how 
much thought is given to planning and 
effecting the interview, Osborne Bethea, 
prominent New York general agent for 
the Penn Mutual, told the Newark, N. 
J., sales congress yesterday. Mr. Bethea 
was one of several speakers who gave 
constructive ideas on selling. 

He emphasized five factors in the suc- 


cessful closing of sales: The close be- 
gins with prospecting. A_ confident, 
courageous and enthusiastic approach is 


The agent must be organized 
He must have 
interest and at- 
He must seize 
since lost op- 
far more seri- 


necessary. 
and believe in his plan. 
the ability to keep the 
tention of the prospect. 
opportunities for closing 
portunities for closing are 


ous than lost opportunities for ap- 
proaches. 
Speakers on the sales congress pro- 


gram included John R. Hardin, president 
of the Mutual Benefit Life, which do- 
nated its auditorium for the meeting; 
Charles C. Gilman, National Life of Ver- 
mont, Boston; Horace H. Wilson, Equit- 
able Society manager; Osborne Bethea, 
general agent Penn Mutual; George Kut- 
cher, general agent Northwestern 
Mutual, all three of New York City; 
Stanley E. Martin, John Hancock Mu- 
tual, Columbus, Ohio, and Robert B. 
Coolidge, assistant superintendent of 
agencies, Aetna Life. Charles J. Zimmer- 
inan acted as chairman of the congress 


E. T. CHASE. DEAD 

Edward T. Chase, Jr., acting secretary 
and auditor of the Girard Life Insurance 
Co. of Philadelphia, died at the West 
Jersey Homeopathic Hospital, Camden, 
N. J., recently of injuries suffered the 
previous Sunday in an automobile acci- 
dent. Mr. Chase joined the company 
in 1907, shortly after it was organized, 
and served in various capacities. 


BUFFALO MUTUAL SUPERVISOR 


Lee M. Crawford has been appointed 
agency supervisor by the Buffalo Mu- 
tual Life. He has been field supervisor. 
Born in Buffalo in 1903 Mr. Crawford 
attended the University of Michigan, 
where he was a public speaker and de- 
bater. His early insurance experience 
was with the Travelers. 





BANKERS LIFE “G” MEN 
An army of approximately 600 Bank- 
ers Life “G”’ Men—“G” for Gerard—has 
enrolled in the June campaign to honor 
Gerard S. Nollen, company’ president. 
The slogan of the “G” Men is “Go and 
Get for Gerard.” 


HOLD ST. LOUIS CONFERENCE 

\ sectional conference of the Missouri 
and West Illinois representatives of the 
Western & Southern Life was held by 
Charles F. Williams, president of the 
company, in St. Louis on June 14 and 15. 
William J. Williams, second son of the 
president, was guest of honor. 


NEWARK AGENCY OUTING 
The Frank H. Lewis agency, Massa- 
chusetts Mutual, Newark, is holding its 
annual outing today. A program of 
sports is arranged for the day and a 
dinner will be held this evening. 





TEXAS MEETING DATES 
The annual conference of Texas life 
managers and general agents will be held 
in Waco June 28. On the following day 
the Texas Association of Life Under- 
writers will hold its annual meeting there. 





LONDON LIFE SECRETARY DIES 
J. Stanley Lovell, secretary of the Lon- 
don Life of Canada for many years past, 
died a few days ago. His entire business 
career was spent with the company. 
William R. Howson, secretary of the 
Saginaw, Mich., Association of Qualified 
Life Underwriters for the past five years, 
has been elected president. 








AMERICAN 
CENTRAL 
LIFE 


INSURANCE 
COMPANY 


ESTABLISHED 1899 











INDIANAPOLIS, INDIANA 


@ All modern forms of Life Insurance and An- 
nuity contracts are written, either on an 
annual or single premium basis. Annuities in- 
clude Retirement Income, Elective (De- 
ferred), Joint and Survivor, Refund, and 
Survivorship--one for any type of prospect, 
in short. 
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PACIFIC MUTUAL'S 
"3 -WAY" POLICY 


truly is 


LIVING INSURANCE | 


paying 


| Personal Disability Income in case of Sickness (1 day to | year) 


Personal Disability Income in case of Accident (I day to | year) 
Personal Retirement Income 
Single-Sum Indemnity for Accidental Loss of Limb or Sight 


ok WwW DY 


Single-Sum or Income Death Benefit (double for accidental death) 


ONE POLICY UNIT — ONE COMPANY — ONE PREMIUM 


For Every Personal Insurance Need | 


There's a Pacific Mutual Policy That Fits 


Founded 1868 


facitic Mutual Life 


Insurance Company sraurenn 


GEORGE 1. COCHRAN, paesioent 
Assets— 


OVER $205,000,000.00 


Home Office— 
Los Angeles, California 
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QUESTION ON TEXAS $1 FEE 





Whether or Not New Licensing Law Re- 
quires Immediate Taking Out of 
New Permits Considered 
The question of whether Texas agents 
of legal reserve life companies will be 
quired to pay a $1 license fee at once 
under the recently enacted House Bill 522 
now before the attorney-general’s de- 
artment of Texas for a ruling. The 
new law provides for a $1 licensing fee, 
places the licensing of agents on an an- 
jual basis and extends the licensing pro- 
jsion to apply to agents of all types of 

fe, accident and health companies. 
When the law became effective May 13 
Life Commissioner R. L. Daniel called 
yon those previously exempt from the 
icensing requirements to obtain their 
jcenses and pay the fee, the licenses 
obtained subsequent to that date expiring 
on March 31, 1936. It was presumed by 
the agents of legal reserve companies 
already licensed when the law became 
effective that they would not be required 
io pay the $1 fee until after March 31 
next year. However, the question was 
raised as to whether the law should not 
be interpreted to require the obtaining 
of new licenses and the payment of the 
fee now. Commissioner Daniel is wait- 
ing a ruling from the attorney-general 
before taking action with respect to the 
salesmen of the old line companies. Rep- 
resentatives of local mutual aid associa- 
tions, statewide assessment organiza- 
tions, mutual health and accident com- 
panies and the like are being required 
to pay the fee now. 


EARLY STARTERS LEAD SALES 





Life Insurance Sales Research Bureau 
Completes Survey on 608 New 
Agents in Canada 
That more than 90% of the business 
of new men was sold by men who sold 
their first policy during their first three 
months under contract is revealed by a 
survey of the Life Insurance Sales Re- 
search Bureau covering the business ex- 
perience of 608 full-time agents who 
started in business during 1934. The 
present study is based on agents in Can- 
adian companies about whom the Bureau 
will eventually have a complete business 
history. A survey of agents in the United 

States will be made later. 

The present report shows that 939% 
of the total production of the new agents 
came from those starting production in 
the first three months they were under 
contract and 7% from those who started 
in the fourth, fifth and sixth contract 
months. Last year’s study, based on re- 
cruits in 1933, showed that 94% of the 
new business came from early starters. 


PETTRIC’S HEAVY SCHEDULE 
Victor F. Pettric, life member of the 
Million Dollar Round Table, was the 
Principal speaker at a meeting of the 
San Francisco Associatior of Life Un- 
derwriters on June 17, discussing the 
subject of “Life Underwriting on a Per- 
sonal Prestige Basis.” Yesterday he ad- 
dressed the Oakland association on “Life 
Underwriting on a Career Basis,” and 
at the sales congress of the San Jose 
Association to be held June 29 and 30, 
he is on the program for a talk on “Go 
Into High Gear.” 


BOOKLET ON ASS’N FINANCE 





National Ass’n of Life Underwriters 
Completes Next in Series For 
Local Associations 

A new booklet on “Budget and 
Finance” has been prepared by the Na- 
tional Association of Life Underwriters 
as the next step in the series offering 
suggestions on running a life underwrit- 
ers association. It is for the use of local 
associations and will soon be ready for 
distribution. 

Assuming at the outset that next to 
men, money is the most important factor 
in getting results this booklet explains 
methods of setting up a budget, of de- 
termining income and of predetermining 
expenditures accordingly. It also dis- 
cusses the necessity for reserve and for 
proper administration and accounting. 
Regarding economy it states, “Where 
there is no vision an association per- 
ishes.” The last pages are devoted to 
specimen budgets. It is a worthwhile ad- 
dition to the series. 





MOVES CANADA HEAD OFFICE 





Occidental Life Appoints J. W. Miller 
Dominion Manager With Headquar- 
ters at London, Ontario 
The Canadian head office of the Occi- 
dental Life Insurance Company of Los 
Angeles has been moved to London, On- 
tario. J. W. Miller, who has been asso- 
ciated with the company for some twen-. 
ty years, having resided most of the time 
at Winnipeg where the head office was 
located until April, 1933, has been ap- 
pointed general manager for Canada, 
with George C. Stevenson as assistant 

general manager. 

The Occidental was first licensed to 
operate in Canada in 1928, but its con- 
nection in the dominion goes back to 
1887 when it commenced business under 
the name of Western Mutual Life As- 
sociation, restricting its policies to mem- 
bers of the Masonic order. 

S. C. Tweed of Waterloo, Ont., who 
was Canadian general manager of the 
Occidental for the past two years, has 
now become associated with the Uni- 
versal Life and Annuity Co. 





HEADS PALMETTO STATE LIFE 


William Wallace, formerly actuary of 
the Carolina Life, was elected a director 
and president of the Palmetto State Life 
of Columbia, S. C., by the board of di- 
rectors last Friday. Mr. Wallace suc- 
ceeds J. M. Walker, resigned, who will 
remain in the business but has not an- 
nounced his definite plans. 





OCCIDENTAL BREAKS RECORDS 

When the Occidental Life in May had 
a total production of $7,200,000 it set a 
new all-time record for the company. It 
exceeded the goal set by $200,000. The 
last day of the month, Friday, May 31, 
was the largest individual day the com- 
pany has ever known, business received 
at the home office amounting to $1,300,- 
000. The drive was in honor of the com- 
any itself, 





MICHIGAN DEPARTMENT OUTING 

Commissioner John C. Ketcham and 
Mrs. Ketcham were hosts to the Michi- 
gan Insurance Department last week at 
their home. 
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W. A. Torney, New President, Makes 
Presentation to Allen Peebles Who 
Joins State Insurance Project 
At the annual meeting of the Life 
Managers’ Club of London, Ontario, W. 
A. Torney, manager of the industrial de- 
partment of the London Life, was elected 
president. Arthur F. Leggatt, Jr., On- 
tario Equitable Life, was elected vice- 
president; W. Preston Gilbride, Great- 
West Life, secretary-treasurer; George 
F. Copeland, Mutual Life, and W. N. 
Hutchinson, Manufacturers Life, direc- 

tors 

Mr. Torney made a presentation on be- 
half of the club to the retiring president, 
Allen Peebles, who has resigned as man- 
ager of the Northern Life in order to 
accept an important post with the Prov- 
ince of British Columbia in its new state 
health insurance legislation. 


VICE-PRESIDENT OF TEXAS CO. 

A. D. Aikin has been appointed vice- 
president of the Twin Republics Life, 
which was recently organized at Laredo, 
Texas. Mr. Aikin will be an active vice- 
president in charge of the southern Tex- 
as territory with headquarters at San 
Antonio. 








NEW 


New interest basis, new rates, 
new rate book, new policies—and 
a number of new and effective 
working plans went into the hands 
of Fidelity’s field on June 1. New 
conditions have been met with new 
selling tools. 


Sharper Tools 


These changes offer men in the 
Fidelity field not only new tools 
with which to meet modern condi- 
tions, but sharper ones as well— 
Income for Life, Family Income, 
Family Maintenance and an Ad- 
justment Plan which fits today’s 
economic picture particularly well. 


Write for information on Fidel- 
ity contracts. 
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IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Prasmiow 











AUSTIN SCHUSSLER PROMOTED 





Becomes Middle West Superintendent of 
Agencies for Metropolitan; Was Bal- 
timore Manager 

Austin T. Schussler, former manager 
of the Chesapeake (Baltimore) district 
for the Metropolitan Life, has been ap- 
pointed superintendent of agencies in 
charge of Middle West territory, his ap- 
pointment becoming effective last week 
Mr. Schussler entered the company’s ser- 
vice as an agent in the Washington, D 
C., office in 1911. A year later he was 
made conservation inspector in Balti- 
more. He became deputy superintend- 
ent of Homewood (Baltimore) district in 
1914, associate superintendent in Chesa- 
peake in 1917, later was made associate 
manager there and in 1929 manager. 





JENISON SERIOUSLY HURT 

Milton Jenison, assistant manager for 
the John Hancock Mutual Life in Des 
Moines, was seriously injured last week 
in an automobile accident. 

SHIPLEY OKLA. PRESIDENT 

Robert T. Shipley, Oklahoma City gen- 
eral agent for the Penn Mutual, has 
been elected president of the Oklahoma 
Association. 





from birth to 65 next birthday. 


Basil S. Walsh 
President 











INDEPENDENCE SQUARE, 


| te 


THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 











NORTH CAROLINA 


R. S. Plummer, for many years a successful Supervisor for this Com- 
pany in Philadelphia, is returning to his native North Carolina. 
Mr. Plummer will have openings for General Agents in several 
North Carolina cities (Charlotte excluded). 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 
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BANKING SCHOOLS FOR 
AMERICAN COLLEGES 

Of interest to 

new plan to set up schools of banking 

the country 

under the joint auspices of the American 


insurance men is the 


in universities throughout 
Institute of Banking section of the Amer- 


ican Bankers’ Association and the col- 
leges. 

The first is at Rutgers and on Monday 
night there the Graduate 
School of Banking there, with 220 stu- 
dents enrolled from thirty-five states and 
the District of Columbia. Admission to 


the school is restricted to bank officers 


was opened 


who are graduates of the American In- 
Janking section, or to those 
Pre- 


stitute of 
who have equivalent qualifications. 
siding at the opening session was Lewis 
E. Pierson, chairman of the Irving Trust 
Co., New York, and of the Rutgers board 
of regents. 

The purpose of the school at Rutgers, 
which it is hoped will be a model for 
others, is thus described by the Wall 
Street Journal: 

It is proposed to offer a comprehensive 
the 
various administrative problems in bank- 
The teaching 
procedure will be a combination of the 
and the discussion 
The curriculum embraces bank- 
ing administrative problems and policies, 
bank legal and 
managerial aspects of trust business, le- 


approach to an advanced study of 
ing and trust institutions. 


case system lecture 


method. 
investment problems, 
gal phases of bank administration and 
economic problems in the field of money 
and credit. 

DR. EXTON’S “SCOPOMETER” 

An example of a contribution of life 
insurance to science and human welfare 
is the invention of the “scopometer” by 
Dr. William G. Exton, director of the 
Prudential laboratory and longevity ser- 
vice. This is described as a device which 
uses the photo-electric cell 
chemical 


to analyze 
substances present in human 
blood and other body fluids down to one 
part in 10,000,000. 

It can be appreciated at once even by 
the layman that such an invention could 
be of inestimable value because it would 
enable early diagnosis of disease tenden- 
cies before they had reached the stage 
which would 


of exhibiting symptoms 


send the patient to a doctor. It is fur- 
ther that if the 
can do what is now expected of it (dem- 


enstrations fulfilled 


believed “scopometer” 


have so far every 


expectation) this new invention will open 
vast new fields for clinical application 
through its capacity of measuring sub- 
fractions of proteins, albumin and globu- 
lin in the human body. 

Dr. Exton points out that progress in 
treatment of hormoral unbalances, ane- 
mia, surgical shock and even cancer may 
be made through ability to study changes 
in minute fractions of substances in hu- 
man body fluids. 

The Prudential’s laboratory and long- 
evity service may have made one of the 
greatest contributions to diagnosis, clin- 
ical methods and ultimately to human 
welfare. 





John H. Russell, manager of the home 
office agency of the Pacific Mutual Life 
at Los Angeles, is now on a voyage to 
New York via the Panama Canal, having 
left Los Angeles June 1 for the East on 
a vacation trip, accompanied by Mrs. 
Russell. Following their arrival at New 
York City they will motor through the 
New England States, spending about a 
month visiting the various points of 
scenic and historical interest. They ex- 
pect to fly back to Los Angeles from 
New York. In the absence of Mr. Rus- 
sell the members of the home office 
agency organization are engaged in a 
drive for increased production of new 
business, June having been designated 
“Jack Russell Month.” During May this 
agency experienced a gain of over 130% 
in volume of production of written new 
insurance, as compared with the record 
for this month of 1934. 


* * * 


William Alexander Gallie, has been ap- 
pointed executive fire superintendent at 
the head office of the General Accident, 
Perth, Scotland. He began his insurance 
experience in 1909 with the Commercial 
Union. Later he went for a time with 
the Caledonian in Edinburgh. He is a 
former president of the Dundee Insur- 
ance Institute. 

* * * 


Howard C. Lawrence, former president 
of the Life Underwriters’ Association of 
Northern New Jersey and general agent 
in that state for the Lincoln National, 
has been named chairman for the fif- 
teenth annual Community Chest Cam- 
paign in Montclair, N. J. 

* + - 


Peter K. Lutken, Jr., son of the exec- 
utive vice-president of the Lamar Life, 
carved a bar of soap into a polar bear 
statuette and won a $10 prize in a re- 
cent national soap-carving contest. 

.* & 2 


Manley Sweazey has been made rep- 
resentative of the Northern Life at 
Juneau, Alaska. For ten years he was 
Seattle general agent of the Connecticut 
Mutual. 
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MARY KEELEY 


Mary Keeley will continue as secretary 
of the New York State Insurance Super- 
intendent under the administration of 
Louis H. Pink. He is the third Superin- 
tendent under whom she has served as 
secretary. She will also continue as sec- 
retary of the Insurance Board, which 
acts in an advisory capacity to the Su- 
perintendent. Members of the board are 
four former Superintendents—Hotchkiss, 
Stoddard, Phillips and Beha; Matthew 
Woll, president Union Labor Life and 
vice-president American Federation of 
Labor, and Aaron Rabinowitz, real es- 
tate expert. A graduate of St. Francis 
Xavier Academy, Miss Keeley joined the 
New York Department in 1929 as sec- 
retary to Albert Conway, remaining with 
the Department when he resigned in 
July, 1930. She became secretary to 
George S. Van Schaick when he was ap- 
pointed March 4, 1931. In 1933 she was 
elected secretary of the Insurance Board 
which was created by the legislature 
early in 1933, members of which are ap- 
pointed by the Governor. Her acquaint- 
ance with insurance men, mortgage com- 
pany officials, lawyers and public men is 
wide. She gets along well with all of 
them and is an important factor in the 
New York Insurance Department. 

* * * 


B. F. Hadley, Jr., general agent for the 
Equitable Life of Iowa at Columbus, 
Ohio, is general chairman in charge of 
arrangements for the national convention 
of the Junior Chamber of Commerce of 
the United States, to be held in that city 
June 26 to 29. 

* * * 

Stuart H. Richardson, president of F. 
F. Richardson, Inc., 123 William Street, 
attended the graduation exercises at Cor- 
nell University last week and also the 
tenth reunion of his own class of 1925. 

* * * 


Alfred M. Best, publisher, is the latest 
insurance man to be made a Kentucky 
Colonel by Governor Ruby  Laffoon. 
Among other honors for the Kentucky 
Colonels is a grandstand seat at Church- 
il! Downs, but no guaranteed tip on who 
will be the winner next year. 

* + 


James Rogers Prior, son of O. J. Prior, 
president of the Standard of Trenton, 
and Miss Kate Lent, daughter of Mr. 
and Mrs. Harold Smith Maddock were 
married at Trenton on Friday, June 14. 
\ reception at the Trenton Country Club 
followed the ceremony. 

a 

J. Gilbert Leigh, prominent insurance 
man of Little Rock, Ark., and general 
agent there for the Home of New York, 
was a visitor to New York last week. 


C. A. Ludlum Snapped 
in South Africa 


Clarence A. Ludlum, former vice-presi- 
dent of the Home, sent many interest- 
ing pictures, postals and letters to his 
friends in the insurance business dur- 
ing his recent trip around the world. The 
above picture was taken of Mr. Ludlum 
while on the dock at Durban, Natal, 
South Africa. 

* * 

C. S. Malcolm, Canadian manager of 
the Royal Exchange group, is back after 
a five weeks’ trip to the Pacific Coast. 

x * * 


E. J. Kay, Canadian manager of the 
North British & Mercantile, will return 
from England in July. 

* * * 


George H. Gooderham has been elected 
president of the Dominion of Canada 
Insurance Co. and the Casualty Co. of 
Canada, succeeding the late Sir Albert 
Gooderham. 

* * * 

Fred M. Rosseland, secretary-manager 
of the Newark Safety Council, has been 
selected as vice-chairman of the newly 
appointed New Jersey state industrial 
safety committee which was formed from 
the administrative committee of the 
state industrial museum. Its honorary 
chairman is State Labor Commissioner 
Toohey. Mr. Rosseland, who is well 
known in New Jersey insurance circles, 
is also secretary of the managing com- 
mittee and serving on the technical ad- 
visory committee of the statewide inter- 
plant safety contest to be held next Oc- 
tober. A. R. Lawrence, chairman, Com- 
pensation Rating & Inspection Board of 
New Jersey, is also active on this com- 
mittee. 

* * * 

Charles W. Varney, prominent local 
agent of Rochester, N. H., has formed 
Charles W. Varney & Co., with his son, 
Charles, Jr., as a member of the firm 
which will be opened formally on July 1. 
The senior Mr. Varney has long been 
active in the affairs of the New Hamp- 
shire Association of Insurance Agents 
and the New England Advisory Board. 

* * * 

Harry L. Godshall of Atlantic City, 
past-president of the New Jersey Asso- 
ciation of Underwriters and now chair- 
man of the legislative committee, is cele- 
brating his twentieth anniversary 1n 1n- 
surance. 

 - 30 ae 

Carroll C. Day, general agent, Pacific 
Mutual, Oklahoma City, has been ap- 
pointed a member of the Board of Ad- 
justment by Mayor Frank Martin. 


Lot 


After | 
its econo! 
with its . 
bright, ¢ 
events al 
weeks, W 
tion of vi 
in many 
isan acti 
employin, 
whom ar 
saw duri 
was at 
ground, 
ereat Le 
break ou 
with str 
period. 
this pag 
buckets 
“fre fig 
side by 
from on 
was rea 
not have 
grew fie 
Proba 
\merica 
don dur: 
ing the 
Telegray 
no bear 
industri: 
This | 
means t 
will cor 
the con 
isms fig 
Britain 
it is log 
will als 
hard tit 
And, 
of the | 
during 
during 
home, 
one we 
George 
the loy 
I espec 
where 
entire ; 
ing chi 
exciten 
husban 
doubt 
Jubilee 
Orig 
archy 
are al 
four a 
childre 
ant. | 
family 
intens: 


The i 


Wh 
the ci 
editor 
insura 
hew | 








le 21, 1935 


=— 


NCe 





ice-presi- 
interest- 
rs to his 
less dur- 


orld. The 
Ludlum 
n, Natal, 


nager of 
ack after 
ic Coast. 


of the 
ll return 


1 elected 
Canada 
Co. of 

Albert 


nanager 
as been 
2 newly 
dustrial 
ed from 
of the 
onorary 
issioner 
is well 
circles, 

g com- 
cal ad- 

> inter- 
xt Oc- 
, Com- 
yard of 
s com- 


t local 
formed 
is son, 
e firm 
July 1. 
r been 
Hamp- 
Agents 
Board. 


City, 
Asso- 
chair- 

; cele- 
in in- 


acific 
1 ap- 
f Ad- 


ine 21, 1935 








Page 17 








London Gay and Buoyant 
After Paris, which is dull now with 
its economic and other troubles, London, 
with its Jubilee and balanced budget, is 


bright, gay and buoyant. The Jubilee 
eents are being strung out for some 
weeks, with much to attract the atten- 


tion of visitors. Pageants are being held 
in many parts of England. A pageant 
isan acting review of events of the past, 
employing hundreds of actors, most of 
whom are townspeople. The best one | 
saw during my recent visit to England 
was at the Tower of Lendon parade 
sround, the outstanding act being the 
ereat London fire. Before the flames 
break out there is a great deal of by play, 
with street scenes and dances of the 
period. The most amusing thing about 
this pageant was the passing of the 
buckets from a well. About a hundred 
‘fre fighters” in quaint costumes stood 
side by side, the buckets being passed 
fom one man to another until the fire 
was reached. They might just as well 
not have passed the buckets as the fire 
grew fiercer with each passing minute. 
Probably the most satisfaction which 
\merican business people have in Lon- 
don during the Jubilee comes from read- 
ing the financial pages of the Times, 
Telegraph or Morning Post. There is 
no bear news. Dividends, more dividends, 
industrial expansion. 

This is especially satisfying because it 
means that the present economic system 
will continue despite the onslaughts of 
the communists and the other political 
isms fightings for supremacy. If Great 
Britain can triumph over the depression 
itis logical to feel that the United tSates 
will also be victorious in battling with 
hard times. 

And, likewise, the loyalty and worship 
of the King and Queen everywhere noted 
during street appearances and otherwise 
during the Jubilee is a victory for the 
home, the fireside and the family. No 
one watching a parade in which King 
George and Queen Mary figure can doubt 
the loyalty and worship of their subjects. 
| especiz lly noted this in the East End 
where their Majesties spent almost an 
entire afternoon. Elderly women, escort- 
ing children, were in a state of hysterical 
excitement. Although many of them had 
husbands on the dole there could be no 


doubt of their happiness during the 
Jubilee. 
Origin of this devotion to the mon- 


archy is simple. The King and Queen 
are always seen together. They have 
four attractive sons. There are grand- 
children. The relationships are all pleas- 
ant. No scandal has touched this royal 
family. It is a relationship which is 
intensely admired in the humblest home. 
The ideal family life. 


* * * 


Many New Buildings 
While in London I went for a tour of 
the city with A. C. Winch, the veteran 
editor of The Review, one of the leading 
surance papers. He showed me many 
new buildings in the financial district— 




















there are 
The new 
homes are handsome, although some of 
them are small. It is possible to buy at 
very easy terms an imposing looking res- 
idence for $5,000 or $6,000. 


suburbs 
many districts being built up. 


“The City.” In the 


* * * 
Addresses of Insurance Chairmen 
Reverting to the financial pages, the 


practice of devoting lots of space to the 
annual meetings of the shareholders, 
printing in full the reports of the chair- 
men, shows no sign of fading. In fact, 
some of these chairmen reports are in- 
creasing in length. I noticed one which 
ran more than five columns in the Lon- 
don Times. That was the report of the 
chairman of the Lyons restaurant chain, 
which corresponds to Childs restaurants 


in New York City. These chairmen re- 
ports are run as advertising matter. 
Some sort of a report on all of these 


corporations is printed in all the daily 
and Sunday papers. The Times, Tele- 
graph and Morning Post run the most 
complete ones. In the case of an unim- 
portant paper only about half a column 
of space is purchased, consisting of a 
few paragraphs from the chairman’s ad- 
dress. 
* * * 


London Notes 


At the first class theatres all men in 
the stalls section wear white neckties and 
tail coats. Upon leaving the theatre it 
is noticed that most of these men have 
left their hats at home. 

Londoners in informal dinner coats 
(Tuxedos) wear black soft hats. 

Many top hats are worn by insurance 
men and bankers when they go to work 
in “The City.” 

At the big Canadian dinner held in 
London in May were many world mana- 
gers of insurance companies. 

The Aldershot Tattoo is the greatest 
outdoor show in the world. Its actors 
consist of the army and the air forces. 
The show takes place at night. The 
most exciting thing about it is the 
maneuvers of the cavalry, the formation 
sometimes being in the dark—and when 
the lights flash several thousand horse- 
men are seen coming towards the stands 
in a hard gallop, the animals not being 
out of line by so much as by a neck. 

* * * 


Growing Popularity of New Char- 
tered Insurance Building 


Many a club would envy the new build- 
ing in London of the Chartered Insur- 
ance Institute, which institute has done 
so much in the cause of insurance edu- 
cation. Although a year has gone by since 
it was opened the King honoring the 
ceremonies with his presence, it still 
smells slightly of paint and pleasant wood 
edors. In England it takes a long time 
for a building to break in. 

The club idea is to be more emphasized 
in helping to make the place a popular 
rendezvous for the serious-minded young 
insurance men of London. Probably the 
most impressive floor of the building is 
that containing the large conference hall 


which can seat 500 persons. It has stained 
glass windows picturing the badges (coat 
of arms) of as many as sixty-six insur- 
ance companies. Each of these windows 
was especially designed and manufac- 
tured, the cost being defrayed by insur- 
ance companies. At the start the principal 
company of a fleet contributed one of 
these windows but I was informed while 
in London that subsidiary companies in- 
sisted upon furnishing windows with their 
badges. Around the walls are paintings 
of former heads of the Institute. On 
one of the floors is a large library and 
there is also a museum. The building 
is located near Guild Hall with many in- 
surance companies not far away. 
* * Ok 


A Rothschild Company 


The Alliance of England is in the en- 
viable position of writing more premiums 
in the London territory than any other 
insurance company. It has a tight yrip 
on the insurance of many of the great 
estate holdings there, and is a consist- 
ently large money-maker. 

The Alliance is known as the Roths- 
child company. For personal reasons one 
of the Rothschilds decided that his fam- 
ily should form an insurance company. 
That was done in 1924, and it quickly 
became phenomenally successful. Ralph 
Barnett, manager in divisions excepting 
life, is one of the most distinguished 
looking of the younger British insurance 
men. 

* * * 


Makins Lived Four Years in 
New York 

A. J. Makins, who has_ been 
manager of the Commercial Union, suc- 
ceeding Herbert Lewis, who has been 
made chairman, is thoroughly posted on 
American conditions —insurance, eco- 
nomic, political, industrial, finance—as he 
spent four years here at the United 
States head office, No. 1 Park Avenue. 
In a talk with the writer in his London 
office he said that he had enjoyed all 
of his stay in the United States. 

“A most interesting country,” he said. 
“There are few dull moments in the 
United States at this time. I cherish all 
memories of my visit as it was one of 
the most pleasant interludes in my life.” 

The Commercial Union’s building in 
London is one of the most modern struc- 
tures there. It is in Cornhill Street, and 
next door is a new building of one of the 
large British life companies, making the 
block most impressive. It is within a 
stone’s throw of the old Royal Exchange 
Building and of the Bank of England. 

A visitor to London is D. Edward 
Monroe, assistant United States mana- 
ger of the Commercial Union and vice- 
president, American Central, a West- 
erner who has made many additional 
friends since he was transferred to New 


York. 


made 


* * * 


Impressed by American Hotels 


K. K. Peters, general manager of the 
Northern Assurance, has returned from 
his visit to the United States during 


which he went all the way to California. 
Among other things which much _ im- 
pressed him in the United States were 
the hotels, and like other visitors was 
struck by the fact that good ones are so 
numerous. He thought that the loca- 
tions of many of the hotels was striking, 
so many of them being in an attractive 
environ. Among other places visited 
while in the United States were the 
Grand Canyon and Santa Barbara. 
* * * 


Origin of Fire Fighting Devices 

In view of the multitude of fire fight- 
ing devices today it is interesting to go 
back in history and note how these ap- 
pliances originated. This Ernest C. 
Prince has done for the London Corpora- 
tion of Insurance Brokers. From time 
immemorial man has suffered hurt from 
the ravages of uncontrolled fire, and 
nore or less organized bands of fire 
fighters have existed for hundreds of 
years. 

An account in the records of the Royal 
Archaeological Society describes the fire 
brigade of the Roman era as a part of 


the military system, as is the case in cer- 
tain Continental countries such as France 
today. 

The earliest account of fire prevention 
efforts in this country dates from the 
time of Alfred the Great. This monarch 
instituted a law requiring the covering 
of all fires at the close of day. It was 
the custom at that period to strew rushes 
on the floors of houses, and the effect 
of a stray spark blowing from an open 
fire and falling on this readily combusti- 
ble material can be well imagined. 

That wise lawmaker, William of “on 
mandy, thought so well of Alfred’s law 
that he adopted it, but expanded the 
edict by prescribing severe penalties to 
be visited upon any person failing to 
observe the law. So that the people 
might not seek to evade the regulation 
by professing ignorance of the time at 
which the fire should be covered or ex- 
tinguished, William ordered that a bell 
should be rung in each community to 
signify the time had arrived. 

The word “curfew” is, of course, a 
corruption of the Norman-French term 


for “cover fire,” and in course of time 
the ringing of the bell itself became 
known as curfew. 

This law stood until the year 1100, 
when it was abolished by Henry I. 

In 1189, in the reign of Richard I, the 
first Lord Mayor of London issued an 
order that party walls were to be built 


between houses, the better to prevent the 
spread of fire. 

An act was passed in 1285 ordering 
night watchmen to be appointed to every 
city and town, while during the reign of 


Queen Elizabeth—in 1583, to be exact 
it was enacted that houses be _ pulled 
down or blown up to avoid the raging 
fires of London. 

Any organized methods of fire extin- 
guishing hitherto established in this 


country lapsed with the departure of the 
Romans in A. D. 410. It is true that in 
the Middle Ages each citizen was re- 
quired to keep a bucket of water for fire 
protection, and in the event of an alarm 
of fire he must proceed with his pail to 
the scene of the conflagration. 

In some instances the citizens banded 
themselves together under the style of 
bucket brigades. Whether they had 
practice drills or not I am unable to say, 
but it is recorded that their usefulness 
and efficiency was highly commended. 

Although commonly used by the Rom- 
ans for fire extinguishing it was not un- 
til the sixteenth century that hand 
squirts were introduced to London, 

After the Great Fire of London the 
Court of Common Council met to discuss 
means of preventing a like disaster in the 
future, and it was resolved that “ in each 
of the four divisions of the city be kept 
800 leathern buckets, 50 ladders from 12 
to 40 feet in length, two brazen hand 
squirts to each parish, 24 pick-axe sledges 
and 40 shod shovels,” and that “men 
should be provided from the several com- 
panies of carpenters, bricklayers, plaster- 
ers, painters, masons, smiths, plumbers 
and paviors, who should accompany the 
Lord Mayor and Sheriffs on all occa- 
sions of fire for extinguishing the same.” 

Charles I was much concerned over the 
scarcity of any effective fire-fighting 
equipment in London and drew the at- 
tention of the Lord Mayor to the value 
of “fire engines which shoot water for 
the quenching of fire.” 

The London Gazette of August 14, 
1676, refers to Letters Patent in respect 
of a “new invented engine for quench- 
ing of fire with leathern pipes.” 

* 7 7 


John R. Christie 


A well-known member of the American 
colony in Paris is John R. Christie, a 
director of Lloyd’s of France, and an 
officer and director of Sud-America in 
Buenos Aires, a leading life insurance 
company. Recently, Mr. Christie was a 
New York visitor. 

* *” . 

Australia’s Sensational Broker 

“Benny” Cohen of Australia is the 
most discussed broker of insurance in 
Australia and the South Seas. He has 
been landing line after line. 
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Pa. Apprenticeship Bill 
Now Considered Dead 


BURIED IN SENATE COMMITTEE 
Agents and Companies May Try to Get 
Together Before New Bill Can Be 
Introduced in 1937 





Senate Bill 945 in the Pennsylvania 
legislature, sponsored by the Pennsyl- 
vania Insurance Department and calling 
for all would-be agents and brokers to 
serve a year’s apprenticeship as a so- 
licitor in a recognized agent’s office, has 
been buried in the Senate Insurance 
Committee and with’ the legislature end- 
ing tonight there is little chance of the 
bill being passed. For it to become law 
it would take the unanimous consent of 
the committee to reconsider its action 
and report the measure on the floor. It 
would then have to pass three readings 
in the Senate and then go to the House 
for passage. 

Insurance agents, who supported the 
measure in active fashion, are agreed 
that the bill is dead for this session of 
the legislature. They are disappointed 
over the final fate of the measure as they 
had thought that they had presented a 
rather strong case at the public hearings 
of the committee. 

Agents and Companies May Get 
Together 

In some quarters it is felt that the 
remarks of John L. Platt, vice-president 
of the Insurance Company of North 
America, may have influenced the com- 
mittee to take the action it did. Speak- 
ing at the hearing, Mr. Platt suggested 
that in view of the divergent views of 
the companies and the agents they get 
together and work out a measure agree- 
able to all sides. 

The apprenticeship feature of the bill, 
which the Insurance Department fos- 
tered, also drew the fire of non-resident 
casualty companies who contended that 
were the measure to become a law they 
would be unable to replace agents and 
would have to maintain such a large staff 
of agents in Pennsylvania as to make it 
unprofitable for them to continue doing 
business in the state. 

No new qualification bill can be intro- 
duced now before the 1937 session. While 
the legislature undoubtedly will meet 
next year, it will be a special session 
with only subjects mentioned in the call 
permissible to be taken up. 

Unless the Insurance Department in- 
sists on the apprenticeship feature it is 
more than likely that the measure to be 
sponsored by the agents at the 1937 ses- 
sion merely will call for the elimination 
of solicitors, with all the business being 
written either by policy writing agents 
or brokers and with the license fee being 
increased to $10. The qualifications nec- 
essary would remain as at present. 


“OLD ASSOCIATION” MEETING 

The summer meeting of the Under- 
writers Association of New York State 
will be held on Tuesday, July 9, at 9 
A. M. at the Hotel Onondaga, Syracuse. 
Following this meeting the New York 
State Association of Supervising & Ad- 
justing Fire Insurance Agents, the “Old 
Association,” will hold an outing and 
dinner at the Syracuse Yacht & Country 
Club, South Bay, Oneida Lake. 





R. P. BARBOUR’S SON MARRIES 

Miss Lucy Tull, daughter of Mr. and 
Mrs. Thomas N. Tull of New York City, 
was married last Saturday to Robert 
Leland Barbour, son of Robert Porter 
Barbour, United States manager of the 
Northern of London and the London & 
Scottish, in the chapel of St. Bartholo- 
mew’s Church, New York City. Mr. and 
Mrs. Barbour sailed Saturday afternoon 
for Bermuda. 


Blue Goose Convention 
Plans Are Announced 


OUTLINE OF PROGRAM GIVEN 








Samuel A. Mehorter Asks That Reserva- 
tions Be Forwarded Promptly; 
Meeting August 27-29 





Samuel A. Mehorter of the Home of 
New York, most loyal grand gander of 
the Blue Goose, has issued a general in- 
vitation from the Eastern ponds—New 
York City, Empire State, Penn, New 
England and Chesapeake—to all mem- 
bers of the Blue Goose to attend the 
twenty-ninth grand nest meeting at the 
Hotel Madison in Atlantic City, August 
27-29. Hotel reservations are to be made 
through Edward W. Dart of Hamilton 
& Wade, 52 William Street, New York 
City, who last night was elected most 
loyal gander of the New York City Pond. 
\ more detailed program of matters to 
be considered will be issued later. 

For the full three days’ attendance at 
the Atlantic City meeting, including all 
meals, dinners, banquets and rooms, the 
Hotel Madison will charge $18. A large 
attendance from Eastern ponds partic- 
ularly is expected. The grand nest opens 
on Tuesday, August 27, with an evening 
dinner and informal reception. The 
opening business session comes Wednes- 


day morning, with luncheon at one 
o’clock and another business session in 
the afternoon. In the evening there will 
be an old-fashioned shore dinner fol- 


lowed by several hours of amusement at 
the Steel Pier. On Thursday morning 
the business session will be resumed and 
continue until all business is completed 
The banquet and grand ball on the roof 
garden will conclude the convention 
Thursday evening. 

There will be no special golf tourna- 
ment this year but arrangements will be 
made for those who desire to play. With 
respect to bathing, it is enough to re- 
peat that the convention is to be at At- 
lantic City. Fishing trips will be ar- 
ranged for those who wish them. 

Ladies’ Entertainment Committee 

A committee has been appointed to 
care for the entertainment of ladies at- 
tending the convention. Mrs. Max C. 
W. Buchenberger, wife of the wielder of 
the New York City Pond, is chairmiin. 
Other members are Mrs. Samuel A. Me- 
horter, Mrs. Josenh C. McCormack, Mrs. 
Leonard Peterson, Mrs. Henry Borchers, 
Mrs. Frederick Ackermann and Mrs. 
John Scott. The committee met at the 
home of Mrs. Mehorter last Friday to 
discuss plans. A list of hostesses is to 
be announced later. 

Entertainment for the ladies at the 
convention includes rolling chair rides on 
the famous boardwalk and luncheon and 
bridge on Wednesday as well as partici- 
pation in all the other social features of 
the meeting and a bus ride through near- 
by resorts, bathing and a visit to the 
Million Dollar Pier on Thursday. 


COMPANIONS 


The able agent... 
the stable company 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 


SAN FRANCISCO: 


{ Fire—200 Bush Street 
| Marine—231 Sansome Street 
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FIRE LOSSES FALL AGAIN 





May Total of $21,238,205 is Nearly 9% 
Below April Figure and 16% Under 
May of Last Year 

Fire losses in the United States in May 
totaled $21,238,205, which is 8.72% below 
the April total and 16% below the figure 
for the same month last year according 
to figures compiled by the National Board 
of Fire Underwriters from company 
members. In May, 193, the losses 
amounted to $25,271,459 and in May, 1933, 
they were $24,338,714. 

For the first five months of the present 
year fire losses amount to $117,960,966, 
as compared with $138,058,828 for the 
same period of 1934, and $159,694,978 for 
the first five months of 1933. There have 
been no indications as yet of any general 
upturn in fire loss totals although most 
fire insurance leaders believe that the 
present low level will end with a 
marked revival of business activity. Busi- 
ness does seem to be improving slowly 
but not with sufficient speed to cause a 
rapid increase in insurance values, which 
is customarily followed by a_ greater 
volume of fire losses. 


loss 














J. A. Kersey, General Agent 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


GtorGe Z. Day, Ass’t. General Agent 


U. S.—Statement December 31st, 1934 


PREMIUM RESERVE 
OTHER LIABILITIES , 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS ‘ ' 


Bonds & Stocks valued on New York Insurance Department Basis. 


at $623,574.46 in the above st 


- »« « SS MeRSe89 
655,916.16 
10,450.430.63 
$12,769,738.08 


Securities carried 





are 








in various States as required by law. 





GEORGE D. RILEY DEAD 





Mississippi Insurance Commissioner Dies 
of Apoplexy; Was Completing First 
Four-Year Term 

George D. Riley, who was serving his 
first term as Insurance Commissioner of 
Mississippi and who had gained national 


prominence in insurance circles as a wit 
and after-dinner speaker, died Tuesday 
afternoon at Jackson, Miss., from a 
stroke of apoplexy. His deputy, Mrs. 
Alice Dinsmore, will serve until Gover- 
nor M. S. Conner names Mr. Riley’s 
successor, who will hold office until Jan- 
uary 1, 1936. Meantime an election for 
the regular four-year term will be held 
in November. Mr. Riley had announced 
his intention to run again and faced little 
opposition in the Democratic primaries. 
With his death, however, it is expected 
that several candidates will seek the of- 
fice. 

Formerly a local agent at New Albany, 
Miss., Mr. Riley had served as auditor 
of the state before he became Insurance 
Commissioner in 1932. Not only was he 
regarded as an insurance department 
head of more than average ability and 
understanding but he quickly made many 
friends in the business by his ready hu- 
mor and kindly philosophy. 

Soon after he was elected he appointed 
competent assistants and with himself 
acting as fire marshal ex-officio, launched 
a vigorous campaign against arson im 
Mississippi. This drive on incendiarism 
brought excellent results. With the Na- 
tional Convention of Insurance Commis 
sioners Mr. Riley served on several im- 
portant committees and attended most of 
the meetings in various parts of the 
country. 





PLAN SOUTHERN CRUISE 


Frederick Ackermann, well-known New 
lersey state agent for the National Union 
Fire, will sail with Mrs. Ackermann on 
Thursday, July 25, on the Borinquen of 
the New York & Porto Rico Steamship 
Line for a cruise to the West Indies. 
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The city of Hartford is having its ter- 
centenary and the whole town is inter- 
ated and helping to put the event over. 
insurance companies are taking a leading 
vart in the event. One of the features 
of the Tercentenary is the opening of a 
museum of exhibits by the Aetna (Fire) 
fmany documents which have historical 
importance in the life ot that company. 
(ld books and documents, written in the 
beautiful penmanship that was charac- 
teristic of an educated man in that day, 
are on view in the directors’ room at 
the head office of the company. 

In the museum is a photograph which 
is an interesting exhibit in the contro- 
versy with the Insurance Co. of North 
America as to which was the first 
company to appoint a local agent. The 
Insurance Co. of North America says it 
was the first. This is disputed by the 
Aetna Fire, which has dug up a picture 
{ Franklin Ripley, its first agent. He 
was appointed in Greenfield, Mass., in 
1819. The Aetna claims that the Ripley 
appointment was the foundation of the 
\merican Agency System. 


Aetna Founded by Thomas K. Brace and 
J. P. Morgan 


The Aetna was founded jointly by Jos- 
ephh Morgan, owner of Morgan’s Ex- 
change Coffee House, and Thomas K. 
Brace, a prosperous Hartford merchant. 
The coffee house was a hotel and stage 
coach terminal on State Street. Joseph 
Morgan was one of the most prosperous 
men in the city, which then had a pop- 
uation of 7,000 people. Morgan was the 
original stockholder dnd first of four 
generations of the family to serve on the 
board of directors. His son was Junius 
Spencer Morgan. The third Morgan was 
J. Pierpont. The present J. P. Morgan 
has been a director since 1914. 


Morgan Exhibits 


Prominent in the Aetna exhibit is the 
large portrait of Joseph Morgan. It is 
grouped with the portraits of nine past 
presidents who have served the company 
during its existence. On a table under 
the portrait of Mr. Morgan is policy No. 
1 dated August 17, 1819, two days before 
the company opened its doors for busi- 
ness. It insured the Coffee House for 
%,000 at a premium of $45. Next to this 
ancient policy is a faded old document 
representing a survey of the Coffee 
House. This is certainly the first survey 
ever made by the Aetna and while dated 
the same day as the first policy, it really 
antecedes it. Also perhaps it is the only 
authentic description by a contemporary 
of Morgan’s Exchange Coffee House as 
it was in 1819. Again it is notable be- 
Cause of the signature of Joseph Mor- 
gan, which is the only known autograph 
of the company’s first policyholder. The 
survey was written in Thomas K. Brace’s 
own hand and signed by him as “Presi- 
dent and Surveyor of the Aetna Insur- 
ance Co,” 

On a table to the right of these docu- 
ments is another and even more famous 
old policy also bearing the number 1. 
This is believed to be the first policy 
ver issued in the United States by an 
agent under his own countersignature 
Without authorization from the home of- 
Ree. It is certainly the first Aetna pol- 
ty so issued. Dated October 2, 1819, it 


Msured property of Jerom and Franklin 








Part of Hartford Tercentenary 





FRANKLIN RIPLEY, 
Aetna’s First Agent 


Ripley of Greenfield, Mass., for $2,000 at 
a premium of $20. The policy is coun- 
tersigned by Franklin Ripley. 


Logal Agents 


The Aetna began appointing agents 
outside of its own city. This was con- 
sidered a revolutionary practice at the 
time. However, the Aetna named Frank- 
lin Ripley as its agent in Greenfield and 
Mr. Brace and Mr. Perkins counter- 
signed policies in blank and gave the 
trusted Massachusetts representative full 
authority to bind the company without 
first consulting its two officers. 

In the glass case to the left of Mr. 
Morgan’s picture is the original journal 
of the company opened July 15, 1819. 
This shows the original stock subscrip- 
tions. Each subscriber paid $10 for 
every $100 par value share he agreed to 
take and signed a promissory note for 
the $90 due on each subscription. This 
was payable on demand of the secretary. 
It is a significant fact that the company 
never found it necessary to ask these 
old stockholders for the balance due on 
their subscriptions. Just above this case 
is the first financial statement of the 
company, printed on hand made rag pa- 
per, as are practically all of these old 
documents, and bearing the date of De- 
cember 15, 1819. While this document 
lists liabilities of some $3,100, it does not 
make any mention of the $15,000 cash 
capital. However, the first entry dis- 
closes that $900 has been set aside for a 
dividend. 

In this glass case is also the first ledg- 
er of the company, containing some high- 
ly interesting entries pertaining to mon- 
eys spent for various services. Next to 
this is the first cash book, opened June 
28, 1819. 

Policy of President Grant 

Continuing around the room to the 
right the exhibit jumps ‘history ahead 
several decades and shows a policy for 
2,000 issued to President U. S. Grant. 


THOMAS K. BRACE, 
Aetna’s First President 


This is dated May 20, 1876, and insured 
buildings on his farm at Grant’s Station, 
Missouri. In order to obtain what was 
considered desirable publicity many in- 
surance companies issued complimentary 
policies to various presidents and high 
government officials. Some of these were 
accepted and others were declined. In 
any event the President paid for the 
policy on display. 

Beyond this is another glass case con- 
taining other old books and documents. 
We see here the first letter book, begun 
in 1819. In it the secretary made long 
hand copies of all outgoing correspond- 
ence. As he wrote practically all of the 
original letters that went out in the name 
of the company he was faced with the 
necessity of also doing the copying, for 
he still had no assistants. In this same 
case are two battered note books that 
were used by Aetna claim adjusters in 
settling the companies’ huge losses in 
the Chicago fire of October 8 1871. One 
of these contains the name of James 
Gadsden on the fly leaf and the notation 
“To bal. to December 11, $2,664,429.” The 
other book contains the name of J. H. 
Woodruff, a special agent. The total 
amount paid out by the Aetna to dis- 
charge in full all liabilities incurred in 
the Chicago fire was $3,782,023. It is a 
notable fact that this was a net loss, for 
reinsurance was practically unknown in 
those days. 


Huge Agency Signs 


Just to the left of this case is a huge 
agency sign which has a history of its 
own. At the beginning of the last half 
of the nineteenth century the Aetna had 
appointed a man to take charge of its 
Western business. The name of this ap- 
pointee was J. B. Bennett and his title 
was General Agent in Charge. He was 
given wide powers to develop the exten- 
sive territory under his supervision, and 
authority to appoint and remove agents 
as well as to adjust losses. Under Mr. 
Bennett’s jurisdiction were embraced no 


Was Franklin Ripley Pioneer Agent? 


AEtna (Fire) Says His Appointment Founded American Agency System, 
Unearths His Picture and It Is Part of New Exhibit of Company’s 
Historic Documents Now On Display In Its Board Room As 


less than sixteen states, and within a 
short time he had built up an organiza- 
tion of over 1,000 active and experienced 
agents. For seventeen years Mr. Ben- 
nett, known throughout the West as 
“The General,” directed the activities of 
this great organization. The premiums 
collected through his office averaged over 
one million a year during this period. 
Mr. Bennett was a great believer in 
advertising, and it was to this flair that 
we owe the historic old agency signs. 
Bennett purchased ten of them at a cost 
of $500 each. The lettering is in silver 
and gold, largely inlaid with mother of 
pearl. The frame is solid hand carved 
oak, and the brilliant colors are about 
what might be expected from such an 
early designer of advertising devices. 
Next to this sign is a small antique 
supply cabinet which dates back to 1840 
or perhaps earlier. At this period almost 
a hundred years ago it was customary 
for the company to furnish agents with 
one of these supply cabinets. This was 
presented to the Aetna by O. F. Ulrich, 
its agent at Cameron, Missouri, a state 
in which the Aetna has been represented 
since 1830. Christian Saunders of St. 
Louis, then a town of 7,000, was the first 
Aetna agent in Missouri so far as can 
be determined. This was the first agency 
of any company in the state. 
Continuing around the room: we find 
original clippings of advertisements 
which began to appear in the Connecticut 
Courant and other local newspapers be- 
fore the company opened its doors for 
business. The first of these advertise- 
ments solicited “Proposals For Insurance 
Against Fire.” It appeared in the Courant 
of July 26, 1819. It is a single column 
advertisement about 10 inches in depth. 
The capital of the company is intended 
to be given in this advertisement as 
$150,000, but the compositor, setting his 
type by hand, of course, substituted a 
comma for one of the ciphers, and it is 
thus that the Aetna made one of its first 
announcements to the world proclaiming 
the modest capital figure of $150. 
There are many other interesting docu- 
ments in the exhibit. 





HOUSTON TO JOIN NORTHERN 


Wm. M. Houston has resigned his posi- 
iion as manager of the automobile, inland 
marine and general cover departments of 
the America Fore companies in Atlanta, 
Ga., to accept the position of executive 
special agent of the Northern Assurance 
In his new position his duties will be of 
a general nature throughout the terri- 
tory east of the Rocky Mountains with 
headquarters at the New York office of 
the company. Mr. Houston was graduated 
from the University of Colorado in 1927 
and in the fall of that year joined the 
Niagara Fire in their New York office. 


AETNA (FIRE) DIVIDEND 
Directors of the Aetna (Fire) have de- 
clared the regular quarterly dividend of 
40 cents a share, payable July 1 to stock- 
holders of record June 17. 








MOON AND LANE OPEN OFFICE 
Emmett Moon and Dan Lane have, 
during this significant month of June, 
opened a local agency at Stephenville, 
Texas. 
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“Men are valuable just in propor- 
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Many Valuable Insurance Records 


John Sise & Co., Established in 1836 and Now Managed by 
Stowe Wilder, Veritable Treasure House of 
Historical Records 


Stowe Wilder, an aggressive and suc- 
cessful young local agent of Portsmouth, 
N. H., who last week was elected presi- 
dent of the 
Portsmouth, after having served as sec- 
the head of the century old 
agency of John Sise & Co.. John Sise 
and Charles C. Sise are also members of 
the agency but have other business in- 
terests which take a good part of their 
time in New York. This agency is one 
of the best known in New Hampshire 
and has in its possession numerous rec- 
ords and relics of wide interest and value 
Mr. Wilder is known in the New Eng- 
land and Middle Department territory as 
a former special agent. 

[he Aetna Insurance Co. was two 


Underwriters Association of 


retary, 1s 


years old when it first appointed an 
agent in the sea coast town of Ports- 
mouth. The agency of John Sise & Co 


keeps the Aetna policy register of 182] 
as one of its most treasured records. In 
that year Samuel Lord commenced as 
agent for the Aetna. Fifteen years later 
the Hartford Fire appointed Edward F. 
Sise as its agent in Portsmouth. Mr. 
Sise at the time was proprietor of a 
flourishing crockery and coal business. 
In those days some Portsmouth mer- 
chants were known as commission and 
forwarding agents, and this business was 
also a part of the activities of the found- 
er of John Sise & Co. Boats sailed 
from Portsmouth to the West Indies, to 
Europe and southern ports. In many 
of them Mr. Sise had a financial inter- 
est. The busy town of Portsmouth 
flourished and with it grew the insur- 
ance business of Edward Sise. 

On the walls of the office is framed a 
policy that will be one hundred years 
old next year. It is a Hartford policy 
signed by Mr. Sise, and written to cover 
a dwelling. The actual commencement 
date is December 16, 1836. It was not 
many years later that Samuel Lord sold 
his agency to Mr. Sise. The business 
was carried on until shortly after the 
Civil War, when the founder of the 
business died, leaving control to his son 
Jchn. 


Record of Capture of Edward Sise 


Under this second generation the busi- 


ness flourished. Valuable records were 
carefully filed so that the old safe 
abounds with interesting data. There 


are coins garnered by captains from the 
seven seas. There are the original let- 
ters and papers in long hand relating 
the capture of Edward Sise, while sail- 
ing as super-cargo on a ship to the West 
Indies. Captured by the French, the 
boat was held as a British bottom until 
Sise sailed to America and returned with 
proper papers proving the boat was 
owned by Portsmouth citizens. These 
papers are attested by the secretary and 
governor of New Hampshire. The dates 
follow our Revolutionary War by only 
a few years. 

On the wall is a ship’s pass, signed in 
1797 by George Washington. Another 
is signed by John Adams. Both are also 
signed by Timothy Pickering and hand- 
somely engraved on vellum. In the safe 
is an account of the seizure of the good 
ship “Annie Sise” while in a southern 
port during the Civil War. The smart 
Yankee owners tried hard to prove in 
Southern courts that they were not the 
owners, but the fine sailing vessel was 
confiscated as a prize of war. In one 
letter to Mr. Sise that fire-eating Ports- 
mouth orator, Daniel Webster, addresses 
himself in courtly phrases. 

But this was not a history shop. Fire 
insurance was the main enduring busi- 
ness, although John Sise for years was 
president of a Portsmouth bank. Old 
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records adorn the walls. Fire signs from 
off old houses, old fire buckets and re- 
galia, and last but not least an old letter 
press used for many years in the agency. 


Frederick M. Sise Brought Agency 
to Peak 


Around the turn of the century the 
business came into the hands of Fred- 
erick M. Sise. Under his active care, 
the insurance agency grew to a peak of 
$200,000 a year in premiums. He was 
known as the dean of New Hampshire 
insurance agents. He was a real aris- 
tocrat. A fine man in bearing and ap- 
pearance, Frederick Sise was the friend 
of many, and a counselor to those with 
important insurance schedules. His in- 
terests in and about Portsmouth were 
many, and his business activities reached 
from Hampton Beach to the south, to 
the town of Ogunquit on the coast of 
Maine. 

Many out-of-town brokers sought the 
services of his agency. An artist as well 
as an insurance man, Mr. Sise thor- 
oughly enjoyed all the memorabilia in 
his office. Here and there he collected 
Currier and Ives prints, among which are 
the following: “The American Fireman 
—Prompt to the Rescue”; “The Burning 
of Chicago”; “Chicago in Flames”; “Ab- 
raham Lincoln—The Nation’s Martyr”; 
“Great Conflagration at Pittsburgh, 
Pa.”; and “The Great Fire at Boston.” 
Other prints are of equal interest to the 
insurance fraternity, but less well known 
to the general public. 

After Frederick Sise died in Novem- 
ber, 1933, there was no one to carry on 
the business. His two sons were both 
actively engaged in business in New 
York City. However, the agency is now 
operated as a partnership of which Mr. 
Wilder is the head. After graduation 
from Amherst in 1926, Mr. Wilder re- 
ceived his first insurance job from the 
late H. A. Smith, for many years presi- 
dent of the National of Hartford. After 
a period in the brokerage department, 
he went as special agent for the com- 
pany to western Pennsylvania territory. 
Later he was active in suburban New 
York and southern Connecticut, and 
then took over the management of John 
Sise & Co. Mr. Wilder is. the grandson 
of the founder of the Butterick pattern 
business, and for many years has had 
New Hampshire as a permanent home. 
Presently the agency employs five girls, 
and including Mr. Wilder, there are 
three men with insurance experience in 


the office. 
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Massachusetts Request 
On Payment of Claims 


Insurance Commissioner Francis ] 
DeCelles of Massachusetts has asked all 
companies operating in the Bay State to 
make arrangements not later than June 
20 so that all checks or drafts issued in 
settlement of Massachusetts claims will 
be payable at banks located withi 
thin the 
state or adjoining states so that th 
. 
check or draft when presented for col- 
lection will, in the ordinary course of 
business, reach the bank at which it js 
payable not later than the business day 
following the day on which it is depos- 
ited. 
rhe Commissioner points out that Some 
companies are paying claims under pol- 
icles Covering property and interests jp 
Massachusetts by the use of checks 
drawn on or drafts payable at banks lo- 
cated in central and western states 
which causes delay to the claimants in 
collecting the amounts due. He says that 
claimants are entitled to receive payment 
of their claims with a minimum of delay 
in the collection of checks and drafts. | 


RICHMOND AGENCY CHANGES 

The Richmond, Va., agencies of Craig 
Miller & Co, and Frank A. Hobson Co. 
have combined under the name of Craig 
Miller & Co.-Frank A. Hobson Agency 
\ssociate. The Hobson agency had been 
representing for some years the Royal 
group of companies. These companies 
will not be in the office of the combined 
agencies. Craig Miller & Co., in addi- 
tion to representing the Pearl, had mu- 
tual connections. Burton D. Dechert, 
who has been associated with the Hob- 
son agency, did not go with the consoli- 
dated agency. 


WILL USE S.E.U.A. RATES 

The Pearl Assurance of London and 
the General of Scattle have agreed 10 
use the rates of the Southeastern Un- 
derwriters’ Association and to clear their 
policies through the rating bureau. The 
General reserves the right to continue 
using its five-year endorsement plan un- 
til it has further time to consider its 
abandonment. Use of this plan was one 
cause of a rate crisis in Birmingham, 
\la. 


HAAS HEADS GEORGIA ASS’N 

Herman J. Haas of Atlanta, Ga., was 
last week elected president of the Geor- 
via Association of Insurance Agents at 
the annual meeting held in Atlanta. An- 
drew A. Cooper of Rome is vice-presi- 
dent and Joe Barrett of Dalton secre- 
tary-treasurer. The convention voted 
down a resolution to lend the association 
approval to its members representing mu- 
tuals despite the ruling of the South- 
eastern Underwriters Association to the 
contrary. A resolution was passed con- 
demning the solicitation of accident in- 
surance by newspapers. 





PACIFIC NATIONAL CHANGE 

The Pacific National Fire announces 
that beginning July 1 the company’s Chi- 
cago representatives, Engelhard, Krog- 
man & Co., and Eliel & Loeb Co., will 
report direct to the Eastern department 
in Philadelphia instead of to the home 
office in San Francisco. The company 
also announces that on or about July |! 
W. L. Schreiber, executive special agent 
in the Middle West, will establish his 
headquarters in Chicago, where he re- 
cently moved from Peoria, IIl. 





COOPERATIVE ADVERTISING 


Members of the Louisville, Ky., Board 
of Fire. Underwriters recently used ad- 
vertising space three columns wide and 
over a half page deep in telling the in- 
suring public that broader forms of pro- 
tection are now available with but few 
exceptions on all classes of property, a5 
a result of the new rules, which became 
effective May 20. 
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New England Agents’ 
Program Is Announced 


CONVENTION TO BE ON JULY 8-10 
E. J. Cole and F. L. Greeno Among 
Speakers; Many Subjects Listed 
For General Discussion 





for the annual conven- 
tion of the New England Association 
of Insurance Agents, to be held at the 
Balsams, Dixville Notch, N. H., July 8-10, 
has been announced. On the evening 
of Monday, July 8, there will be the 
get- together dinner with President E. J. 
Cole of the National Association, Insur- 
ance Commissioner John E. Sullivan of 
New Hampshire and Carl P. Dennett, 
chairman of the National Economy Lea- 
gue, as speakers. 
Large Attendance Expected 

The meeting is expected to bring out a 
record breaking attendance, as the hoiel 
and surroundings are ideal for such a 
gathering and the program filled with 
interesting features. It has been ar- 
ranged in such a way that it is possible 
to attend all events of the convention, 
with a hotel bill of exactly two days, by 
arriving at the hotel after lunch Monday, 
July 8, and leaving after lunch, Wednes- 
day, July 10. Those wishing to arrive 
earlier or to leave later will be accommo- 
dated by the hotel at the reduced con- 
vention rates. 

It will be interesting to many old-tim- 
ers to recall that Mr. Dennett was for 
some years a member of the local agency 
firm of Pearl & Dennett of Bangor, Me., 
so he comes to the convention with some- 
what of an insurance background. 

At the first business session on Tues- 
day morning there will be reports from 
Chairman Fred R. Smith and Secretary- 
Treasurer Warren S. Shaw, followed by 
addresses by Mr. Cole and Follett L. 
Greeno, Rochester, N. Y., president of 
the New York State Association of Local 
Agents. The Springfield Fire & Marine 
will put on a “Sales Skit.” That after- 
noon will be devoted to golf, fly casting, 
trap shooting, bowling and bridge. There 
will be an informal dinner and concert, 
followed by dancing, in the evening. 

Many subjects will be offered the 
agents for discussion at the final session 
of the convention on Wednesday. These 
include the following: 

Subjects for Discussion 

Is an insurance agent a salesman only ? 

Automobile comprehensive endorse- 
ment, yes or no? 

Washington Service Office. 

Home Owners’ Loan Corporation. 

Pro-rata cancellation. 

Company brokerage departments. 

Cigarette and smudge claims. 

Countersigning of policies by 
agents. 

Agency advertising. 

Independent adjusters acting for as- 
sured. 

Membership in state association 

Workmen’s compensation. 

Simplified insurance forms. 

Premium collections and financing. 

Loss adjustments—Bureau or what? 

More local boards ? 

There will also be a debate on agency- 
company relationships between Charles 
C. Hewitt and Alpheus B. White, agents, 


The program 


special 


and Ralph G. Hinckley, American of 
Newark, and A. J. Murphy, Security of 
New Haven. 


FLORIDA AGENT’S LAW AMENDED 

The report of the legislative committee 
of the Florida Local Underwriters Asso- 
ciation states that the bill amending the 
agents’ qualification law so that the com- 
panies shall pay the agents’ qualification 
tax, reduced from $6 to $1.50, and pro- 
hibiting the furnishing of supplies and 
forms to any person until he shall have 
secured an agent’s license from the In- 
surance Commissioner, was enacted into 
law at the recent session of the state leg- 
islature. Violation of this law is a mis- 
demeanor 


Fortington Heads Executive 
Committee of Paramount Co. 


The current issue of Time, the weekly 
rews-magazine, publishes a photograph 
of Harold A. Fortington, financial secre- 
tary of the Royal-Liverpool group, and 
relates his connection with the financial 
reorganization of the Paramount motion 
picture company. Last week the directors 
of Paramount Pictures (the company’s 
new title) met and elected Mr. Fortington 
chairman of the executive committee. 


Fred E. Potter New York 
State Agent for Century 


Fred E. Potter has been appointed 
state agent for New York State, exclud- 
ing the New York City suburban terri- 
tory, for the United States branch of the 
Century. He will have his headquarters 
at 525 W. Church Street, Elmira. 

For many years Mr. Potter held a simi- 
lar position with the United States 
branch of the Royal Exchange and is one 
of the best known field men in New York 
State. He is a member of the “Old As- 
sociation” and has long been active in 
field men’s organization activities. 








SHEPHARD G. & R. SPECIAL 

Raymond S. Shephard has been ap- 
pointed special agent for the Globe & 
Rutgers for the state of New Jersey 
succeeding John J. Dolan who died May 
23. Mr. Shephard has been in the em- 
ploy of the Globe & Rutgers since 1914 
and has for many years been an exam- 
iner in the home office covering New 
Jersey. He is well and favorably known 
to all of the Globe & Rutgers agents in 
that state. 


N. J. FIELD CLUB MEETING 
The next regular meeting of the New 
Jersey Field Club will be held Monday 
evening, June 24, at the Berkeley Car- 
teret Hotel at Asbury Park, N. J. Din- 
ner will be served at 6:30 p.m. 





P. A. GREGORY WITH COLUMBIA 


Leaves Perth Amboy, N. J., Agency to 
Become Company Manager at 
Dayton, Ohio 

The Columbia Fire of Dayton, Ohio, a 
member of the American group, an- 
nounces the appointment of P. A. Greg- 
ory as manager of its Dayton depart- 
ment. He will take the place vacated 
by Walter G. Shannon, who will retire 
July 1 of this year under the company’s 
pension plan. Mr. Gregory has been in 
fire insurance since 1903, when he start- 
ed with the Great American in its mail- 
ing department. He brings to his new 
responsibility a wide experience in home 
office, field and agency work, having 
served the Firemen’s, the Newark Fire, 
the Hanover Fire and, for the last three 
years, as manager of the fire insurance 
department of Boynton Bros. & Co. at 
Perth Amboy, N. J. Mr. Gregory now 
lives in Maplewood, N. J., but plans to 
move to Dayton in the near future. 


NEW KY. REPORTING FORM 

Kentucky has adopted a new monthly 
reporting form of values in two or more 
locations, similar in many respects to a 
general coverage contract, which is espe- 
cially adaptable to distillery underwriting, 
either in the case of distillers, or brokers 
who may have whisky in bond in various 
warehouses. It is written under the co- 
insurance clause, and for full values, with 
a minimum premium of $100. 


AGRICULTURAL DIVIDEND 
The board of directors of the Agricul- 
tural has declared the quarterly dividend 
of seventy-five cents a share, payable on 
July 1 to stockholders of record on 
June 26. 











GENERAL AGENTS FOR MISS. 

The General of Seattle has designated 
Parkinson & White of New Orleans as 
its general agents for Mississippi, the 
company having recently entered that 
state. 
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“Ture is a new faith in 
Once more it seems 
worth while to try to save. 
the Americans who bought $1.5 
billion of life insurance in the first 


two months of this year think so.” 
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At least 


Quoted from 
Editorial in “Business Week” 
April 13, 1935. 























Commissioners Invited To 


Aid “Structural Assurance” 
The National Convention of Insurance 
Commissioners has been invited to join 
with technical and contracting and other 
groups in the country in working out, 
through appointment of a member of 
the Convention to the governing board 
of Certified Building Registry, the prob- 
lems of codes of rating for dwellings and 
methods of distribution of certificates of 
structural assurance. The _ Certified 
Building Registry, of which Clyde A 
Mann is director, has frequently pointed 
out the need for protection against poor 
building and requirement of far more in 
the way of inspection and definition of 
merit now has been recognized by state 
officials. Fire insurance companies are 
icaamaatil in this problem because of 
losses resulting from poor construction 
and maintenance of buildings and life 
companies because of their investments 
in mortgages 





Aviation Office Opens 
Branch in Los Angeles 


The Associated Aviation Underwriters 
of New York, specializing in the writing 
of all forms of aviation insurance, have 
announced the opening of a Pacific Coast 
office at 929 Bartlett Building, Los An- 
geles, under the mz ss of L. Wal- 
lace Sweetser, Jr., who came out from 
the home office. In addition to his ex- 
perience in the insurance business Mr 
Sweetser is thoroughly trained in avia- 
tion, having served actively for two years 
with the U. S. Army Air Compe. 


Stock ‘Prices 


(Continued from Page 1) 


experience has continued fairly satisfac- 
tory. Fire companies, in particular, are 
still reporting low loss ratios and while 
premium income probably has not in- 
creased appreciably over the _ totals 
reached in the first six months of 193 
and rate levels are tending to drop 
further as the result of more severe com- 
petition, nevertheless on the whole the 
chances for favorable underwriting re 
sults have not been eliminated. 


HEADS VIRGINIA FIELD CLUB 

Joseph N. Jacobs, Virginia state agent 
for the Commercial Union group, has 
been elected president of the Fire In- 
surance Field. Club of Virginia to suc- 
ceed Herbert C. Taylor, state agent for 
the Home of New York, who relin- 
quished the office recently. Mr. Jacobs 
was moved up from the office of vice- 
president. 


FIRE CHIEFS HEAR WATSON 


Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, yesterday 
addressed the New Jersey Fire Chiefs 








Association at their convention at Oceat 
City. 
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= LOYALTY GROUP—# 
| 
| FIREMEN’S INSURANCE. COMPANY OF NEWARK, NEW JERSEY 

ORGANIZED 1855 80 YEARS IN BUSINESS 
Surplus to Policyholders, Dec. 31, 1934, $16,006,502.99 
(Securities at Market Value) 
| THE GIRARD MILWAUKEE MECHANICS’ 
FIRE & MARINE INSURANCE CO. HAZARDS INSURED INSURANCE COMPANY 
Organized 1853 fs Organized 1852 
Surplus to Policyholders Dec. 31, 1934 eneaemiiaibiiais Surplus to Policyholders Dec. 31, 1934 
$2,087 ,058.35 tdietaben $5,005,480.77 
Securities at Market Value — a on Securities at Market Value 
82 YEARS IN BUSINESS Suiits 83 YEARS IN BUSINESS 
Tourist Baggage 
Riot and Civil Commotion 
Explosion 
THE MECHANICS Parcel Post SUPERIOR 
INSURANCE COMPANY OF Loss of Use 
PHILADELPHIA setieiie FIRE INSURANCE COMPANY 
Organized 1854 Aircratt Surplus to Policyholders Dec. 31, 1934 
Surplus to Policyholders Dec. 31, 1934 Automobile—All lines Organized 1871 
$935,329.77 Personal Accident $2,081,259.40 
Securities al Market Value Health Securities at Market Value 
81 YEARS IN BUSINESS Group Disability 64 YEARS IN BUSINESS 
Plate Glass 
Burglary, Theft and Larceny 
Hold-up—Robbery 
Blanket Residenc 
NATIONAL-BEN FRANKLIN siesta THE CONCORDIA 
FIRE INSURANCE CO. OF Contingent Liability FIRE INSURANCE COMPANY 
PITTSBURGH, PA. Elevator Liability OF MILWAUKEE 
Organized 1866 Elevator Property Damage Organized 1870 
Surplus to Policyholders Dec. 31, 1934 Golf and All Sports Liability Surplus to Policyholders Dec. 31, 1934 
$1,932,062.99 Products Liability $2,243,727.39 
Securities al Market Value Professional Liability Securities at Market Value 
69 YEARS IN BUSINESS Malpractice 65 YEARS IN BUSINESS 
Check Alteration and Forgery 
Fidelity Bonds 
Surety Bonds 
THE METROPOLITAN COMMERCIAL 
CASUALTY INSURANCE CO. CASUALTY INSURANCE CO. 
OF NEW YORK GROUP LOSSES PAID abel ior 
Sure sang ws 31. 1934 Over Surplus to Policyholders Dec. 31, 1934 
urplus to Policyholders Dec. 31, natin 2.022.134.99 
$1,796,718.88 rom mampenne bailtion Pave al Merket Value 
Securities at Market Value 
61 YEARS IN BUSINESS $429 842,31 8.00 26 YEARS IN BUSINESS 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street 220 Bush Street 
Chicago, Illinois EASTERN DEPARTMENT San Francisco, Cal. 
oe SOU ESTERN DEPT 
CANADIAN DEPARTMENT TH-W J 
461 Bay Street NEWARK, NEW JERSEY 912 Commerce Street 
Toronto, Canada Dallas, Texas 
AGE—EXPERIENCE—GOOD FAITH—PERFORMANCE—SOUND INSURANCE PRINCIPLES 
= ——— ————————— —— 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








received a letter from my 
old friend, George Berry, who is in St. 
Petersburg, Fla., recuperating from a 
long attack of arthritis. He was general 
agent of the Pittsburgh Underwriters 
(of Loyalty Group) until given a leave 
of absence about two years ago to regain 
his health. He writes me frequently and 
takes a lively interest in the things that 
are going on in the business and other- 
wise. His letters sparkle with humor 
and wit, and they are always a treat to 
me. He has a host of friends due to his 
long and honorable connection with the 
insurance business, and now is the time 
for his old friends to take the time to 
drop him a line occasionally, especially 
those who are always “too busy to 
write,” although they find time to play 
golf and what not. 

Those who have not gone through pro- 
tracted spells of illness themselves never 


Recently | 


realize what it means to receive letters 
from friends, however short, when one 
is ill and low in spirits. George stands 
his suffering like a man, and nothing 


helps a person’s bearing up like a friend- 
ly little note from his friends. So, my 
friends, give a thought to those who 
would welcome a letter or note from you 
as much as a parched meadow welcomes 
rainfall after a drought. 
* * * 
Why Mr. Scott Joined Firemen’s 
Ernest R. Scott, second vice-president 
of the Loyalty Group, and head of the 
loss department at the home office, when 
recently discussing how some people get 
into certain businesses, told me that when 
he was a boy he was attracted by the 
name of the “Firemen’s” because he 


thought that the company was run by 
firemen for firemen exclusively. He 
started with them as an office boy in 


1900’s and worked his way up. 
* * * 
Shorthand—Ancient and Modern 
In Europe recently some savants ran 
across an old manuscript which proved 
to be a “text-book” for stenography 
(which most of us think of as a modern 
invention) used by a Greek student over 


the early 


1,900 years ago (I think at Alexandria, 
tounded in Egypt by Alexander the 
Great). On one side appeared the Greck 


sentences to be transcribed, on the other 
their stenographic equivalent. Although 
it has been known for years that the 
Greeks and Romans had _ stenography 
long before the Christian era, a similar 
text-book had never been found. It was 
known that a stenographer took down 
the speeches of Cicero in the Roman 
Senate. The Greek and Latin languages 
being phonetic; that is, they were spoken 


as written, lent themselves more easily 
to stenography than, for example, Eng 
lish, in which language it often occurs 


that a combination of vowels and conson- 
ants are pronounced differently under 
different circumstances. 

In this connection it is interesting for 
me to tell that Frank Jenkins, now vice- 


president of the Queen, then assistant 
secretary of the old Underwriters’ Asso- 
ciation of New York State, when I was 


on the executive committee had a sys- 
tem of shorthand all his own, and cor- 
rectly took down all that was said in 
executive committee and _ association 
meetings and got it right. His system, as 
near as I could make put, and I often 
watched him at it, was to take down what 

heard by a system of key words and 
short elaborating on them 


sentences, 


very fine memory after meet- 
never needed a stenographer 
was with the association, ex- 
Frank ?— 


trom his 
ings. We 
while he 


cept once—do you remember, 
when Mr. Potter was away sick and he 
acted for him but could not function in 


both capacities, so we hired a stenogra- 
pher and the results were not half as 
eood. These thoughts came to me again 
when I had the pleasure of meeting him 
at the recent yearly meeting of the New 
York State Local Agents at Syracuse, 
when he and I and Mr. Baldwin, special 
agent of the Royal Group, and Mr. Ingle- 
hart of the North America and Harold 
Smith of the Commercial Union Group 
had a pleasant little visit together. 
* * * 

Even Scenery Can Lose Its Charm 
going from Plattsburg, N. 
Y., to New York City, a 300 mile ride, 
| was in the diner and my table was 
rocking like at sea, producing a kind of 
sea-sickness. I asked the steward to fix 
the tabie, but he couldn’t, then as a well- 
meant alternative urgently suggested that 
[ sit on the other side and look at the 
scenery—we follow Lake Champlain for 
about 100 miles—which he said was very 
fine. However, I did not follow his sug- 
gestion but he almost insisted, because 
I suppose that was in his book of rules. 
I had some difficulty in making him un- 
derstand, after taking a piece of paper 
and multiplying forty-one (years) by six, 
producing 246, that this was the number 
of times (conservatively stated) that I 
had been along Lake Champlain during 
my travels. Not that I don’t enjoy the 


Recently 


scenery every single time, but it was 
somewhat annoying to be told to look 
at the scenery as if I had never made 
the trip. 

é. *. 4 


Cheering for Henry Clay 
My mate rnal gr randfather, who came to 
New York City in the early 1830’s when 


Daniel Webster and Henry Clay were 
great figures at Washington, D. C., and 
Presidential timber (though both were 
broken-hearted because they did not 


reach that office), was a rooter for Henry 
Clay, and a popular political slogan at 
that time was “Hurray, hurray, for Henry 
Clay”—and he often said this to us. We 
naturally copied them and often used the 
phrase outside and were stared at by 
the older men and the youngsters of our 
youth by a phrase kept alive through 
habit by my grandfather and his children, 
of which that later generation knew 
nothing 
¥ + * 
Tribute to Ceorge Brinley 

George Brinley, that fine fieldman in 
eastern New York State, passed on re- 
cently. We all mourn his passing. Of 
sturdy New England stock, square in his 
dealings, he called a spade a spade. One 
always knew where one. stood with 
George. George Brinley and George 
Peck, our two fine Georges who are no 
more. They will be remembered. 

* * * 
World Diplomacy 

When powerful nations get into con- 
troversies they flock to the League of 
Nations to air their grievances, but when 
some nations start out on “punitive” ex- 
peditions against weaker ones which are 
really campaigns of exploitation, no no- 
tice is taken by the other powerful na- 
tions, as they are all tarred with the 
same stick. 





ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 
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O. J. PRIOR, PRESIDENT 





INCORPORATED 1868 


The Standard Fire Insurance Co. 
oF NEW JERSEY 


TRENTON, N. J. 


R. J. CAREY, SECRETARY 





COURT RULES ON APPRAISERS 
Those Who Have Acted for Insurers or 
Have Changed Opinions Not Neces- 
sarily “Interested” 

An “interested appraiser” is one who 
is partial, unfair, arbitrary and dominated 
by bias and prejudice for or against the 
parties or the property in controversy, 
or both, or has some pecuniary interest 
in the result or performance of the du- 

ties of appraiser. 

Applying this definition, the North 
Carolina Supreme Court, Young v. New 
York Underwriters’ Ins. Co., 207 N. C. 
188, heid that the fact that the appraiser 
for the insurance company had previ- 
cusly acted for both insurance companies 
and individuals in appraising fire losses 


did not invalidate the award under the 
policy, especially as the insured knew 
this be forehand and, although he pro- 


tested through his counsel, subsequentiy 
agreed in writing to the appointment of 
the appraiser. 

It was also held that the umpire was 
not an interested appraiser because, be- 
fore his appointment he had declared the 
fire had resulted in a tgtal loss, but after 
his appointment agreed with the com- 
pany’s appraiser that the portion of the 
house remaining after the fire was of 
some value. There was no evidence that 
the company’s appraiser made any effort, 
by word or act, to influence the umpire’s 
judgment or opinion. 





EXCHANGE HONORS VETERANS 


On behalf of the executive committee 
and the entire membership of the New 
York Fire Insurance Exchange, Vice- 
President Wilbur R. Crane, who presided 
at the meeting Wednesday, presented 
engrossed certificates of twenty-five 
years or more service in the Exchange to 


thirty-three members of the staff, seven 
of whom are on the retired list. Thirty 
were present to receive the certificates 


which were prepared by August Miller, 
an employe of the Exchange. Some of 
those receiving certificates included the 
following: G. S. Bodwell, E. R. Hardy, 
P. E. Brown, H. Siemer, A. Stumpe, 
H. H. Small, E. P. Boone, and F. J. 
Donovan. 


NEW ONTARIO FIRE MARSHAL 

William J. Scott of Owen Sound, Ont., 
lawyer and former Toronto newspaper- 
man, has been appointed fire marshal of 
Ontario to succeed E. P. Heaton. W. H. 
Stringer, former chief inspector of the 
criminal investigation department of the 
Ontario Provincial Police, becomes dep- 
uty fire marshal. Both appointments are 


effective July 1. Mr. Heaton, now 74 
years of age, retires on a pension. He 
has held the fire marshal’s post since 


1916 when the office was created. 





225 YEARS OLD 
SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. 
Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 


100 Sansome Street 
San Francisco, Cal. 


New York 











Lloyd’s of London Getting 
Several N. Y. Church Lines 


London Lloyd’s, which is not licensed 
in New York State, is reported as ac- 
tively soliciting and having acquired a 
number of important fire risks on church 
buildings and contents in the New York 
metropolitan area, including Fordham 
University, and also in New _ Jersey. 
These risks have yielded excellent prof- 
its for the fire companies here and the 
lines have been well serviced but Lloyd’s 
is said to be offering rates far below those 
now charged by companies admitted to 
this state. Several church dignitaries 
have asked that existing stock company 
policies be canceled short rates so that 
the coverage can be _ transferred to 
Lloyd’s. The premiums on these local 
risks amount to many thousands of dol- 
lars. 





COURT RULING ON “VACATE” 

The Georgia Court of —_ belts 
Frady v. Georgia Farmers’ Fire, 176 $ 
E. 526, that a provision a a fire pol- 
house 


icy which insures a_ dwelling 
while occupied by the insured as the 
owner that, should the insured “vacate 


the “dwelling and place a tenant in same” 
without the consent of the insurer the 
policy shall be void, contemplates that 
the policy is voided only where the own- 
er vacates the house and the relation- 
ship of landlord and tenant is established 
between him and a person placed in the 
house. The policy is not voided by the 
insured’s vacating the house and moving 
away and taking away a portion of his 
household goods, but leaving an occu- 
pant in the house as a mere “caretaker” 
for the property. 





PEARL HEAD LEAVES £438,000 

George Shrubsall, president of the 
Pearl Assurance who died recently, left 
£438,000 ($2,190,000) net personalty. Mr. 
Shrubsall started work as a boy clerk at 
the Pearl sixty-five years ago and stayed 
with the same office all his business life. 
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3—SERVICE 


Co 


The COMMERCIAL UNION 


GROUP embraces practically every 
known form of insurance and gives 
full dollar value to its Agents, 
Brokers and Policyholders, in point 
of service in all branches of its 
protection. It understands and meets 


successfully all problems, and offers 


to Agents, Brokers and Policy- 


holders, service and facilities that 


are unsurpassed. 





| COMMERCIAL UNION ASSURANCE COMPANY, LIMITED 
THE OCEAN ACCIDENT AND GUARANTEE CORPORATION, LIMITED 
AMERICAN CENTRAL INSURANCE COMPANY 
| COLUMBIA CASUALTY COMPANY 
| THE CALIFORNIA INSURANCE COMPANY 
| : THE PALATINE INSURANCE COMPANY, LIMITED 
THE BRITISH GENERAL INSURANCE COMPANY, LIMITED 
UNION ASSURANCE SOCIETY, LIMITED 
THE COMMERCIAL UNION FIRE INSURANCE COMPANY © 


( Stock Companies) 








Are preferred by Agents, Brokers and Policyholders 





COMMERCIAL UNION GROUP 


This is the third of a series of five advertisements showing the facilities of this Group 
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Insurance Golf Ass’n Tournament 
Draws Record Turnout Despite Rain 


In spite of the wet weather, a record 
attendance score was marked up Tuesday 
by the Insurance Golf Association when 
enthusiastic golfers, at the risk of drown- 
ing, participated in the erstwhile “Chis- 
elers’” first of two tournaments, held at 
Shackamaxon Country Club, Westfield, 
N. J. The pelting rain and extra water 
hazards appeared to prove an advantage, 
for many players turned in low cards and 
practically all seemed elated over their 
results for the eighteen holes of the af- 
ternoon round, when the weather was at 
its worst. Most of those on hand also 
made the round in the morning. About 
half the attendance comprised New York 
insurance brokers, the rest being city 
agents and company men. 

Low gross went to Gene Breen (77), 
low net to Edward Westendori (whose 
85 netted 70), and the kickers’ to Charles 
S. Campbell. Prizes also went to the 
low net in each foursome, the winners 


being: 
William Armend, H. T. E. Beardsley, Jr., 
Louis F, Buck, Curtis Cavella, Mark Dalton, 


Andrew Derr, Robert Emslie, Frank Fett, 
Charles Fritz, Thorn Grimson, Morgan E. Harris, 
H. C. Hille, Harold C. Knapp, Oswald Kirby, Jr., 
Herman Kraemer, Martin Lubel, Fred’k A. 
Marsh, Lou Mathes, Richard Nicholson, John A. 
Rebertson, George Ross, Jr., Albert Reid, How 
ard G. Stocker, Louis Silver, John Beier 
Theurer, Herman G. Treiss, Charles Weller, Jr., 
and Robert F. Wright. 
Westendorf Acclaimed 

Mr. Westendorf’s victory in the low 
net event was received with acclaim, as 
he had handled much of the thankless 
work incident of the tournament and had 
performed it in his customary courteous 
and capable manner. He was also en- 
titled to the prize in his foursome, but 
gracefully ceded this to the next low on 
the ground that it was bad enough for 
the treasurer to take one prize let alone 
two, a sentiment shared by no one else 
present. Other officers besides Mr. 
Westendorf are: 

Charles Weller, president; Herman 
Kraemer and Fred Meyer, vice-presi- 
dents; George H. Ross, secretary. At the 
dinner Mr. Weller expressed the associa- 
tion’s welcome to those present and then 
called upon Mr. Kraemer to present the 
prizes. Former president Frederick A. 


General Brokers to Award 
Medal Annually for Service 


The General Brokers’ Association of 
the Metropolitan District has decided to 
award annually a medal to that person 
who is judged to have rendered the most 
outstanding service to the insurance 
brokerage business in New York State 
during the preceding year. The medal is 
to be presented at the annual dinner of 
the association. President Paul Simon 
of the General Brokers’ Association says 
that “we believe that this annual award 
will be a step in the direction of raising 
the general plane of the business.” Any- 
one in insurance is eligible for the award 


Directors of the National Fire of Hart- 
ford have declared the regular quarterly 
dividend of 50 cents a share, payable July 
1 to stockholders of record June 20. 


Marsh assisted Mr. Kraemer in this 
pleasant task as well as aiding in other 
duties. 

The tournaments of the Insurance Golf 
\ssociation are outstanding in popularity. 
According to the officers, there would 
have been on difficulty in attracting a 
much larger gathering, but no effort was 
made to do so. The organization was 
formed four years ago and prior to the 
adoption of the present name last year 
was called The Chiselers. During the 
first three years, under the original name, 
the officers were: Frederick A. Marsh 
president; Morgan Harris and Robert F. 
Wright vice-presidents; George Miller 
treasurer, and Arthur C. Willis, secretary. 

Besides the prize winners, low carders 
included the following: 

R 


. E. Adamson, J. Arndt, Joseph F. Arnold, 
E. J. Bass, Philip W. Barnes, DeMott Belcher, 
W. K. Boger, J. H. Berry, C. D. Bogert, Ed. 
Bridges, David G. Cameron, Dr. B. N. Cantor, 


Ray Chapin, Fred O. Clark, D. C. 
W. Coffey, J. C. Colgan, Edward Craig, A. B. 
Crehore, A. Eberhardt, Drake Delanoy, Gilman 
Detrich, E. P. Folley, James Ford, Clarence J. 
Goodman, B. Graham, Robert Guhl, Wm. L. 
Hadley, William Hanssler, Joe P. Henning, R. L. 
Hoercher, G. Harry Jackson, Paul J. Kennedy, 
D. Lanor, Arthur H. Larson, H. A. Leone, B. 
Linke, Frank McCormack, David S. McFalls, 
R. McGinnis, Richard Maher, Dick Mahnken, 
Fred Meyer, John Meyer, Samuel Meyerson, 
A. E. Mezey, L. C. Mezey, George R. Miller, 
W. A. Miner, William Mortimer, Dwight Parker, 
M. M. Pease, John H. Ray, Norman S. Rein, 
Stuart H. Richardson, F, W. Richter, Alan O. 
Robinson, H. Rohborough, George H. Ross, Art 
Saunders, Frank R. Scott, George Thoms, Arsene 
Tingand, Jr., A. W. Tyrol, John C. Weghorn, 


Arthur C. Willis, Charles A. Wilson and Dave 
Stewart. 


Cochran, Lee 
i I 


FULTON GENERAL AGENCY CORP. 





Will Operate as Harry G. Mitchell 
Agency, Inc., at New Location; H. B. 
Gove to Be Fire Underwriter 


Harry C. Mitchell, active for many 
years in the local agency field and na- 
tionally known through his former com- 
pany affiliations, has acquired the busi- 
ress and plant of the Fulton General 
Agency Corp., heretofore at 66 Court 
Street, Brooklyn, and of which he has 





HARRY C. MITCHELL 

been president for the past twelve 
months. The agency moved Saturday to 
160 Montague Street and is now oper- 
ating as the Harry C. Mitchell Agency, 
Inc., with Mr. Mitchell as sole owner. 
He held no stock interest in the former 
corporation. 

Mr. Mitchell earlier in his career was 
vice-president and general manager of 
the Commercial Casualty, and in more 
recent times was president of the Georgia 


(Continued on Page 30) 
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The Largest and Oldest Company 


NATIONAL PATENT CORPORATION 
90 West St., N. Y. C.—Tel. REctor 2.5578 














E. Stanley Jarvis Winner 
At Underwriters’ Golf Meet 


E. Stanley Jarvis of the New York 
agency of Crehore & Richardson, Inc, 
annexed the championship cup at the 
spring tournament of the Underwriters’ 
Golf Association of New York, held on 
Tuesday of last week at the Green Brook 
Country Club. Mr. Jarvis also won the 
thirty-six hole medal play handicap. Win- 
ners in other events were as follows: 

Eighteen hole medal play handicap, 
Robert P. Barbour; eighteen hole medal 
play gross score, H. ‘. Sturhahn, first, 
and E. L. Lewis, second; eighteen hole 
kickers’ handicap, J. S. Turn, first, and 
C. F. Sturhahn, second; eighteen hole 
best ball foursome, A. N. Butler, first, 
and A. C. Noble, second; guest prize, 
J. J. Mulvehill, first, and B. S. Watson, 
second; special prize for highest gross 
score, R. H. Chapman, Jr. 





BROOKLYN AGENTS’ FISHING DAY 

At its monthly meeting Monday the 
Brooklyn Fire Agents’ Association de- 
cided upon June 25 as the date for the 
annual fishing expedition, off Bayshore, 





Mainly Personal a 


Matrimony last week claimed two of 
the young ladies of the staff of Louis D. 
Krasner, Inc., 147 Montague Street, 
Brooklyn. Miss Sally Neuer now an- 
swers to the name of Mrs. A. Feinstein 
while the former Miss Regina Schulkind 
is becoming accustomed to hearing her- 
self addressed as Mrs. George Cohen. 

.* ¢ 8 

Herbert H. Marker, insurance broker 
of 153 Pierrepont Street, Brooklyn, made 
his first acquaintance with the stork 
Sunday. There is now a “little Miss 
Marker” in his home. 


i Oe 
William Stibitz of the F. H. Ross 


agency, 107 William Street, was married 
June 16. 


Brooklyn Insurance Brokers’ Tournament—Some of the Players 





Top row (left to right): J. Bennett Boyd, Emil H. Ullrich, Frank W. Eckels, Fred. Schmidt, C. M. Burtis, Jr., Charles 
Reppa (chairman), Reg. Walker, Syl. P. Eisemann, Herman Kraemer, Herbert R. Sommer, Herbert H. Marker, James Wal- 
ters, Victor J. Mathews and George H. Hinck. 


Bottom row (left to right): 


Harry G. Ellis, Jr. C. R. Rikel, Harry G. Neil, John F. Schumacher, John T. Scott, 3rd. 


Mal. B. Hicks, M. J. Zaengle, J. R. Benz, H. Lester Heistad (president), Eugene Graessle, Paul W. Zuccaire, Peter J. 


Hucke and Wm. F. Stanz. 
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Organized 1918 


AMERICAN EQUITABLE ASSURANCE COMPANY 
or New YorK 


Capital, $1,000,000.00 


Giose & Repusiic INSURANCE COMPANY 
OF AMERICA 
Philadelphia, Pa. Established 1862 


Capital $1,000,000.00 Organized 1913 














KNICKERBOCKER INSURANCE COMPANY 
oF New YorK 


Capital $1,000,000.00 
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Opportunity 
—and Security 


Insurance offers abundant opportunity to the man 
who sells it. He provides what people are seeking 
today on every hand: security against financial loss 
from and after fire, the destruction wrought by 
nature and man-made things and other forces. 


To sell this security, knowledge and experience is 
required. Fortunately, there is a vast fund of expe- 
rience to guide him; he may have it for the asking. 
The rules of the game require also that he bring into 
play hard work and sincere devotion to his 
clients’ interest. 


But if he plays the game according to the rules; 
success is bound to follow. 


Truly insurance means opportunity to the seller 
and contentment and security to the buyer. 


Incorporated 


Manager 


CORROON & REYNOLDS 





92 William Street 


New York, N. Y. 








MercHants & MANUFACTURERS FIRE 
INSURANCE COMPANY 


Newark, N. J. Chartered 1849 Capital $1,000,000.00 


















New York Fire INSURANCE COMPANY 


Incorporated 1832 ‘Capital $1,000,000.00 








Sussex Fire INsuRANCE COMPANY 
Newark, N. J. 


Organized 1928 Capital $1,000,000.00 
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Michigan Acts to Curb 
Non-Resident Brokers 


MUST BE LICENSED BY DEP’T 
Commissioner Ketcham Says That Too 
Large a Volume of Fire Business 
Is Written Outside State 





Commissioner John C. Ketcham of the 
Michigan Insurance Department definite- 
ly came to the defense of Michigan 
agents against outside brokers w ho have 
been accumulating an increasing volume 
of fire business in that state when he 
declared, in an address before a regional 
meeting at Muskegon recently of the 
Michigan Association of Insurance 
Agents, that the Department will insist 
that all such brokers non-resi- 
dent licenses, as required by law, and 
that they comply with any regulations 
laid down by the Department, also a stat- 
utory requirement. 

The Commissioner’s talk proved a 
somewhat unexpected highlight of a well- 
attended session. Between 100 and 150 
agents of western Michigan cities were 
in attendance. 

Commissioner Ketcham, in citing the 
statutory provisions governing non-resi- 
dent agencies, said that “a considerable 
amount of insurance on Michigan prop- 
erty is being written outside the state, 
the policies being sent to Michigan for 
countersigning and in many cases non- 
resident agents not licensed in Michigan 
are receiving the benefit of such busi- 
ness. 

“IT am requesting all agents,” he said, 
“before countersigning any policy for a 
non-resident, to determine where such 
business originates and establish if prop- 
er license has been issued to the non- 
resident agent. To further remedy this 
condition I will require all state and spe- 
cial agents and branch and district man- 
agers or other salaried representatives 
signing policies to keep a record of such 
transactions in detail in their Michigan 
offices, together with the name of the 
non-resident agent receiving part or all 
of the commission. Such are to be pre- 
pared and kept ready for inspection by 
the department at all times.” 

The commissioner also referred to an- 
other section of the insurance code which 
makes a license essential for any resi- 


possess 


dent agent or solicitor or any person 
who “in any manner directly or indirect- 
ly aids in transacting any business for 
or in behalf of any insurance company 
or receives the benefit of any business 
done or services rendered within this 
state.” 
Talks Against Mixed Agencies 

Other main sneakers at the meeting 
were Charles R. Tuttle, Chicago, general 
manager of the Western department of 
the Insurance Company of North Amer- 
ica, and E. J. Schofield, former vice-pres- 
ident of the Globe Indemnity and prior 
to that of the Standard Accident, who 
has now allied himself with the C. E. 
Rickerd advertising agency in Detroit. 
Mr. Tuttle argued in behalf of clearing 
agencies, emphasizing the contention 
that the present is a good time to elimi- 
nate mixed agencies. He said stock com- 
pany agents should endeavor to establish 
the highest possible standards as a means 
of building up a trade-mark of responsi- 
bility. 

Mr. Schofield urged the adoption of 
new ideas and new service features as 
the ideal means of overcoming present 
troubles of the business and of its rep- 
resentatives. He said every agent should 
endeavor to sell the idea of his own 
agency’s superlative service in order to 
create good will and stamp the name and 
policy of the agency on the mind of 
every person having contact with it. 

The association’s board of governors, 
at a session presided over by J. Alfred 
Grow, Detroit, president, decided to hold 
the next annual convention at Petoskey 
and chose as the dates September 30 and 


October 1. 
ESSEX COUNTY VALUATIONS 


The Essex County (N. J.) Insurance 
Fund Commission last week studied a 
revised report on the valuation of coun- 
ty properties for insurance purposes. The 
report was submitted by a committee 
headed by R. B. Parsons of T. C. Moffatt 
& Co., who advise the commission. An 
earlier report had been made by Runyon 
& Carey, engineers. The revised report 
advised a decrease of $130,650 from pres- 
ent total valuations of $15,167,925. The 
Overbrook Hospital buildings, valued at 
$4,433,450, form the most valuable unit. 
An increase in their value by $78,300 was 
suggested because of alterations to the 
Star Building. 


Percy E. Nute to Enforce 
New Boston Board Rules 


Percy E. Nute, who for several years 
has been manager for the Boston stamp- 
ing office, is now enforcing officer. He 
was confirmed in this new post at an 
adjourned meeting of the Boston Board 
of Fire Underwriters held last Friday. 
Under the enforcement plan, which Mr. 
Nute will administer, members of the 
board are to live up strictly to the rules 
and regulations of the board. To make 
this effectual greater penalties have been 
provided, including suspension from mem- 
bership in the board as well as money 
penalties and publicity. 


Texas Had Fire Loss 
Ratio of 37% Last Year 


Fire insurance premiums in Texas writ- 
ten during 1934 totaled $22,245,423 while 
losses totaled $8,261,149 or 37% of the 
total, according to the annual summary 
just issued by the Texas Fire Insurance 
Department. The windstorm premiums 
totaled $3,379,690 while losses totaled 
$951,434, or 28%. It is estimated that 
there was an increase of 6% in fire pre- 
miums and 17% in windstorm premiums. 
The expense ratio for fire insurance was 
5%. 

Of the total $20,501,328 was written by 
stock companies and $1,744,091 by mu- 
tuals. The stock losses were $7,820,305 
or 38% while mutual losses were $440,841 
or 25%. Stock windstorm premiums to- 
taled $3,200,328 and losses totaled $924.- 
387 or 29% while mutual windstorm pre- 
miums totaled $179,362 and losses were 
$27,047 or 15%. However, the windstorm 
losses in Texas for 1935, because of the 
new ruling putting both windstorm and 
hail into a joint rate, will be high as 
the state has been visited by severe hail 
and wind storms in virtually every sec- 
tion 


HARTFORD FIRE DIVIDENDS 

Directors of the Hartford Fire last 
week declared the regular quarterly divi- 
dend of 50 cents a share and a special 
dividend of 50 cents a share, described 
as a commemorative dividend marking 
the 125th anniversary of the company. 
Both dividends are payable July 1 to 
stockholders of record June 15. The com- 
pany’s anniversary is June 27. 








to assume. 








Cagle 


British Dominions 
Insurance Company Limited 


CARROLL L. DeWITT 
Asst. U. S. Manager 





of Dondon, Craland 


A fine old English Company of high character and 
standing. It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


W. A. BLODGETT 
United States Manager 
90 John St., New York 


Star 


HARRY CASPER 
Asst. U. S. Manager 
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Assured Waives Five Day Notice b 
Acceptance of Return Premium . 
Before Period Ends 

It has been uniformly held, the Spring. 
field (Mo.) Court of Appeals says, in = 
action by James Hanks against the Cam. 
den Fire on a fire policy covering house- 
hold goods, that a provision in a Policy 
requiring five days’ notice to the insured 
in order to cancel a policy is a provision 
inserted for the insured’s benefit and may 
be waived by him. And acceptance of 
the return of the premium with the yp. 
derstanding that the policy was canceled 
and with full knowledge of the policy 
provisions as to notice, would be binding 
upon the insured. 

In this case insured received a notice 
of cancellation on June 23, soon after 
the issuance of the policy. He was told 
on inquiry, that he could take the policy 
to the agent’s office and receive back his 
premium either then or at the end of five 
days. He on that day delivered his pol- 
icy to the agent and accepted a return 
of the whole premium paid. The prop- 
erty was destroyed by fire within five 
days of that date. It was held that the 
policy was canceled at the time of the 
fire, and judgment for the plaintiff was 
reversed. 


J. S. Brown Special Agent 
For L. & L. & G. in Virginia 


Harold Warner, United States mana- 
ger of the Royal-Liverpool groups, an- 
nounces the appointment of Joseph §. 
Brown, Jr., as special agent for the Liy- 
erpool group in Virginia, where he will 
be associated with State Agent W. T. 
Dent. His headquarters will be main- 
tained at i1!3 East Main Street, Rich- 
mond, Va. Mr. Brown has been in the 
service of the Liverpool since 1929, oc- 
cupying various positions in the New 
York office. 


SAMUEL B. REED, BOSTON, DEAD 

Samuel B. Reed of the Boston insur- 
ance firm of Obrion, Russell & Co., died 
last week after a long illness. Funeral 
service were held Friday at his home 
in Brookline and attended by many lead- 
ers in the insurance field. Born in Bos- 
ton in 1857, Mr. Reed entered the busi- 
ness as a boy with the Commonwealth 
Insurance Co. in 1875. Later he was 
with the Boylston Insurance Co. and was 
special agent when the company retired 
in 1894. In that year he became a spe- 
cial agent for the Springfield Fire & 
Marine. He became a member of the 
firm of Reed & Bro. in 1900 and twelve 
vears later was admitted to the firm of 
Obrion, Russell & Co. He was a past- 
president of the Boston Board of Fire 
Underwriters and the Boston Protective 
\ssociation and a thirty-second degree 
Mason and Knight Templar. 

HEADS NEW ENGLAND POND 

Walter V. Hatfield, staff adjuster with 
the Boston branch of the Fire Compan- 
ies’ Adjustment Bureau, was last Friday 
elected most loyal gander of the New 
England Pond of the Blue Goose. Other 
officers are as follows: Julius S. Graves, 
New England Insurance Exchange, st- 
pervisor of the flock; Frank E. Walls, 
state agent of the London Assurance, 
custodian of the goslings; C. A. P. John- 
son, special agent of the Travelers Fire, 
guardian of the pond; Joseph Atwood ot 
William A. Muller & Co., keeper of the 
golden goose egg, and Benjamin F. Free- 
man, wielder of the goose quill and deie- 
gate to the grand nest meeting in At- 
lantic City in August. 


BLUE GOOSE HONORS LEAKE 

Over sixty members of the Texas Pond 
of the Blue Goose were on hand June 3 
to honor Wirt Leake, past most loyal 
grand gander, who retired from active 
work on June 1. Mr. Leake formerly 
was Texas state agent of the North Brit- 
ish and Mercantile. He was presented 
with a handsome traveling bag. He 1s 4 
past most loyal gander of the Texas 
Pond. 








June 2! 


DOUUORORREDZ2U00TeDOODBDRODRARIOVOMOREDTOR | 











21, 1935 


ee 


E 


Notice by 
mium 


¢ Spring. 
aYS, in an 
the Cam. 
ng house- 
| a policy 
e insured 
Provision 
t and may 
ptance of 
h the un- 
canceled, 
he policy 
e binding 


a notice 
on after 
was told, 
he policy 

back his 
nd of five 
1 his pol- 

a return 
‘he prop- 
ithin five 
that the 
ie of the 
ntiff was 


nt 

irginia 
*S mana- 
UPS, an- 
oseph §. 
the Liy- 
> he will 
t W. T 
ye main- 
et, Rich- 
n in the 
1929, oc- 
he New 


, DEAD 
yn insur- 
Co., died 

Funeral 
is home 
iny lead- 

in Bos- 
he busi- 
ynwealth 

he was 
and was 
, retired 


firm of 
a past- 
of Fire 
‘otective 
degre 


»>OND 
ter with 
‘ompan- 
Friday 
he New 
. Other 
Graves, 
we, SU- 
Walls, 
surance, 
>. John- 
rs Fire, 
wood of 
of the 
*, Free- 
id deie- 
in At- 


AKE 
1s Pond 
June 3 
t loyal 
active 
yrmerly 
th Brit- 
esented 
He is a 
Texas 





June 21 F 1935 






















































I 











ee | te ee 


























LDL Pe es er 



















































































When Companies of the Royal-Liverpool Groups The Liverpool & London & Globe Insurance 
first began serving the insuring public the city Company Limited established what is now the 
of New Orleans, with its hand on the pulse of — oldest insurance office in New Orleans. Royal- 
the great Mississippi River system, was as foreign _—_ Liverpool protection followed the paddlewheels of 
to Eastern America as Paris, France. Indeed, _ the packets to the farthest reaches of the rivers. 

this so-called ‘‘Paris of the South” was, until the | Famed steamboat portsof call--Natchez, Vicksburg, 
advent of steamboating, much less ac- Memphis, Cairo, St. Louis, Dubuque, 
cessible than the European city. LaCrosse, St. Paul, on the Mississippi; 
Louisville, Cincinnati, Pittsburgh, on 
the Ohio; Kansas City, Omaha, Pierre, 


on the Missouri are only part of a long 


re 


NOS 
WON 





Like the steamboat which brought 
transportation and commerce to this 
vast central domain, Royal-Liverpool 
Companies pioneered in bringing to it 
the security of insurance protection so 
vitally important to permanent progress. 


roster of American cities where Royal- 
Liverpool Companies pioneered sound 
insurance to the American people. 


SPANNING THE YEARS WITH 


ROYAL LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N.Y. 


AMERICAN & FOREIGN INSURANCE COMPANY e BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ¢ CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. « THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. « QUEEN INSURANCE COMPANY OF AMERICA 
FEDERAL UNION INSURANCE COMPANY e THE NEWARK FIRE INSURANCE COMPANY ¢ ROYAL INSURANCE COMPANY, LTD. « STAR INSURANCE COMPANY OF AMERICA 
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Court ena iin 
On Missouri Rate Case 


COMPROMISE ‘PLAN SUPPORTED 
Favorable Reactien of Public in Kansas 
City Held Due to Full Newspaper 
Advertising 





In furtherance of their plan to ignore 
the efforts of State Superintendent of 
Insurance RK. Emmet O’Malley to com- 
promise all of the differences between 
the State Insurance Department and the 
stock fire insurance companies 
affected by the 1922 and 1930 fire insur- 
ance litigation, L. H. Cook and H. P. 
Lauf, commissioners and custodians ap- 
pointed by Judge Nike G. Sevier of the 
Cole County Circuit Court to determine 
the amounts still due to Missouri policy- 
holders under the 1922 have inserted 
advertisements in various newspapers 
throughout the state calling upon policy- 
holders to present claims for unrefunded 
fire insurance premiums. Cook and Lauf 
have set June 27 as the date for another 
hearing to determine the amounts which 


various 


141 stock fire insurance companies still 
owe their policyholders under the 1922 
case. 


As has been reported a special three 
judge federal court at Kansas City to- 
morrow is scheduled to pass upon the 
peace pact reached by O’Malley and the 
companies relative to the 1930 rate dis- 
pute. It is understood that the full terms 
of this compromise agreement have al- 
ready been submitted to the federal 
judges for study between now and June 
2? 

Highlights of Compromise 


Part of the compromise plan calls for 
the granting of a temporary rate increase 
of 13.3% in fire, lightning, wind storin 
and hail insurance rates since June 1, 
1930. On that basis 20% of the approxi- 
mately $11,000,000 in impounded prem- 
iums in the custody of the Federal court 
and Cole County Circuit Court at Jeffer- 
son City would be returned direct to the 


policyholders. Later, however, there 
would be a_ readjustment of _ rate 
schedules, etc., to date from May 1, 1935. 


On the basis of these proposed readjust- 
ments the final rates will be about 5% 
below those that prevailed in 1922 prior 
to the Hyde 10% reduction order made 
effective November 15, 1922. 

Superintendent O'Malley has stated 
that there have been no change in the 
compromise plan since it was first an- 
nounced on May 24. 

The St. Louis Chamber of Commerce 
and the Kansas City Chamber of Com- 
merce and many individual industrial and 
commercial plants and other business 
men throughout the state have urged 
Superintendent O’Malley to compromise 
the long drawn out and costly rate litiga- 
tion. Thomas N. Dysart, President of 
the St. Louis Chamber wrote to Paul L. 
Haid of New York, President of the 
Insurance Executives Association, and 
also to Superintendent O’Malley in favor 
of some equitable compromise. 

Two committees of the Kansas City 
Chamber of Commerce approved the 
compromise plan after giving it full con- 
sideration and it appears certain that the 
board of directors of that organization 
will also indorse the peace pact. 

Very wisely the insurance interests 
have inserted full-page ads in the various 
Kansas City newspapers giving the full 
details of the compromise plan. The re- 
action from the public has been most 
favorable. As a result the residents there, 
and even the editorial writers on thx 
newspapers, have apparently discarded 
the erroneous impression that it was an 
80-20 settlement with the public getting 
the short end of the deal. Instead a 
thorough study of the full compromise 
plan as outlined in the newspaper ads has 
convinced all reasonable persons that the 
settlement is as near a 50-50 proposition 
as it is humanly possible to work out so 
intricate and complicated a question as 
fair and equitable insurance rates after 


Connecticut Results 
For 1934 Summarized 


PREMIUMS UP AND LOSSES OFF 





Country-Wide Loss Ratio of All Fire 
Companies in State Was 3834%; 
Expense Ratio 48% 





Total net fire claims incurred in Con- 
necticut in 1934 by all licensed insurance 
companies were $285,717 less than the 
total for 1933 and their net premium in- 
come from Connecticut fire business was 
$907,844 greater than the total for 1933, 
according to figures contained in the an- 
nual fire and marine report of the Con- 
necticut Insurance Department, a sum- 
mary of which was issued yesterday by 
Commissioner Howard P. Dunham. : 

Net fire claims incurred in Connecti- 
cut by all licensed companies in 1934 
amounted to $3,261,913, as compared with 
a total of $3,547,630 in 1933. Net fire 
claims incurred in that state in 1933 were 
$1,437,601 less than the total for 1932. 

Net premium income of all the licensed 
companies from Connecticut fire busi- 
ness in 1934 was $11,153,621, as compared 
with a total of $10,245,777 in 1933. The 
net premium income of the companies 
from Connecticut fire business in 1933 
was $896,306 greater than the total for 
1932. 

Claim Ratio Declines 

The percentage of claims paid to net 
premiums received from Connecticut fire 
business was 31.99 in 1934, as compared 
with 36.31 in 1933 and 41.40 in 1932. Total 
claims incurred by all fire companies, 
including Connecticut companies, on their 
general, country-wide business in 1934 
were $264,992,524, a decrease of $10,595,- 
452 from the 1933 total. Premium earned 
amounted to $687,247,089 in 1934, a de- 
crease of $5,811,393 from the 1933 figure. 

Ciaims incurred by the Connecticut 
stock fire insurance companies on their 
general, country-wide business in 1934 
amounted to $40,820,622, as compared 
with $43,776,671 in 1933. Their premiums 
in 1934 totaled $105,342,172, as compared 
with $106,371,039 in 1933. The loss ratio 
of the Connecticut stock fire companies 
on their general, country-wide business 
in 1934 was 38.76%, as compared with 
41.15% in 1933 and 50.48% @ in 1932. Their 
underwriting expense ratio was 51.15% 
in 1934, as compared with 47.63% in 1933 
and 46.75% in 1932. 

Gross interest and rents earned by the 
Connecticut stock fire companies amount- 
ed to $11,270,711 in 1934, an increase of 
$244,481 over the 1933 total. Stockhold- 
ers’ dividends declared by these compa- 
nies totaled $7,960,000 in 1934, as com- 
pared with $7,350,000 in 1933. 

The loss ratio of all fire companies, 
including the Connecticut companies, on 
their general, country-wide business in 
1934 was 38.56%, as compared with 39.76% 
in 1933 and 48.95% in 1932. This is the 
lowest loss ratio experienced in many 
years. The underwriting expense ratio 
of all companies was 47.96% in 1934 and 
44.75% in 1933. 


JOHN ENK DEAD AT 79 


John Enk, 79 years of age and dean 
of insurance agents of Somerville, N. J., 
died Tuesday night at his home. He had 
been in insurance since 1882, a period of 


fifty-three years. Mr. and Mrs. Enk 
celebrated their golden wedding anni- 
versary June 2, 1934. He passed his 


fiftieth anniversary as an agent for the 
Norwich Union Fire in 1933. 





almost thirteen years of continuous legal 


battling. 
The favorable results obtained by 
frankly presenting the real facts to the 


people of Kansas City indicates the value 
of a competent public relations depart- 
ment for insurance not only in Missouri 
but elsewhere. Unfortunately the insur- 


ance interests lack a public relations d- 
partment in Missouri at this time and a 
result their side of the bitter rate strug- 
gle has never been properly presented in 
the public press. 


KRASNER GETS MARINE AGENCY 





Appointed by Western Assurance Which 
This Agency Also Represents For 
Brooklyn Fire Risks 

Louis D. Krasner, Inc., 147 Montague 
Street, Brooklyn, has been appointed in- 
land marine agent for the Western As- 
surance through Appleton & Cox, Inc., 
marine managers of this company. 

The Krasner office has represented the 
Western as Brooklyn fire agent for up- 
wards of five years. It also represents 
a fleet of other companies, and with the 
opening of an inland marine department 
is now equipped to serve brokers in con- 
nection with all lines. 





C. A. Ludlum, Jr., Elected 
Officer of Veterans’ Ass’n 


Clarence A. Ludlum, Jr., of the insur- 
ance firm of Ludlum, Bender & Sim- 
mons, Inc., 11 West 42nd Street, has 


been elected secretary of the New York 
Chapter, National 4th Division (regular 
army) Association, the president of 
which, incidentally, is Representative 
Hamilton Fish, Jr., of John C. Paige & 
Co., Inc., 115 Broadway. State Senator 
Joseph Clark Baldwin, 3rd, is one of the 
vice-presidents. 

Mr. Ludlum, who is the son of the 
former vice- president of the Home Insur- 
ance Co. of New York, was a lieutenant 
in the 39th Infantry during the World 
War and some time ago was awarded the 
Order of the Purple Heart. The walls 
of his office and those of Daniel W. Ben- 
der, his partner, are decorated with nu- 
merous citations and war memorials. 

Mr. Bender served overseas as captain 
in the marine corps—2nd Division—and 
was made a Chevalier of the Legion of 
Honor and has the Croix de Guerre. Mr. 
Bender also possesses the Silver Star and 
the Purple Heart. He is now on the re- 
tired list of the marine corps. 

Armand C. Hovell, who is associated 
with Ludlum, Bender & Simmons, Inc., 
has also seen military service’ and is a 
reserve lieutenant, U. S. Army. 

All are graduates of Manlius School, 
Manlius, N. 





PIONEER AGENCY OUTING 


The Pioneer Agency, Inc., 116 John 
Street, held an outing last Saturday at 
Hook Mountain for its employes which 
was featured by a baseball game between 
the agency and the Metropolitan Casu- 
alty—the Pioneer team emerging victor 
by the close score of 3 to 2—and races 
of various kinds. Those who were win- 
ners in the races are as follows: men’s 
events: Patsy Buanamo, 50-yard dash 
and 100-vard dash; sack race and back- 
ward race, Jack Mishkin; shoe race, 
Herbert Langmeyer, and Alan Korn, 
junior dash. Women’s events: Estelle 
Steingart, 50-yard dash and sack race; 
Miss Sold, 100-yard dash; Florence 
Scheer, shoe race; Jean Rosen, backward 
race, and Shirley Fellner, junior dash. 
This outing also commemorated the fifth 
wedding anniversary of Phil H. Platzker, 
president of the Pioneer Social Club, and 
Mrs. Platzker. 





LOUIS N. CREIGHTON DIES 

Louis N. Creighton, 60 years old, of 
Montclair, N. J., who was a Bayonne 
insurance and real estate broker, was 
found dying on Tuesday at the Town 
Club in Montclair. He had been shot in 
the left side and died before the arrival 
of a physician. A revolver was found 
near the couch on which the body lay. 
He is survived by his widow and children. 


ACCOUNTANTS HOLD OUTING 


The Insurance Accountants’ Associa- 
tion held its annual outing on Tuesday 
of last week at Indiari Point on the 
Hudson River. A feature of the day 
was the baseball game between a team 
from American insurance companies and 
one picked from foreign companies. The 
final score was 21-4 in favor of the 
American team. 
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U.S. Binniand Ten Years 
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Blank & Stoller 

ROBERT P. BARBOUR 

Robert P. Barbour on Saturday had 
his tenth anniversary as United States 
manager of the Northern Assurance. A 
man of unusual ability who has _ held 
many honors in fire insurance, he has 
attracted favorable attentign almost from 
the day he started in the —— His 
viewpoint of fire insurance has been the 
broad one of a man thoroughly posted 
not only in his own day to day routine 
but having a clear cut conception of 
the entire business scene. <A_ book he 
wrote a number of years ago on fire in- 
surance has been constantly kept up to 
date with later editions and is still the 
textbook on the subject used in many 
production offices of the country. He 
has traveled extensively both in_ the 
United States and abroad. One of the 
achievements of which he is most proud 
is the founding of the Insurance Society 
of New York. 

Mr. Barbour is also 
London & Scottish. 


Harry C. Mitchell 


(Continued from Page 26) 


manager of the 





After retiring from the Com- 


Casualty. 
Mitchell established 


mercial Casualty Mr. 
agencies in Manhattan and _ Brooklyn 
representing the General Accident. Fire 
companies were also represented at the 
latter office. His agency met with con- 
siderable success and was the foundation 
upon which the present Brooklyn branch 
of the General Accident was established 
Mr. Mitchell returned to the Brooklyn 
agency field about two years ago, open- 
ing his own office at the time. Shortly 
afterwards, however, the opportunity 
came to assume the management of the 
Fulton General Agency Corp. and he ac- 
cepted it. 


H. B. Gove Fire Underwriter 


Under its new set-up and name the 
agency will have complete facilities for 
handling all forms of insurance. The fire 
underwriting will be in charge of Herbert 
B. Gove, who has had long experience 
and who joined the staff a week ago. 
Mr. Gove served with the North British 
& Mercantile from 1913 to 1928 and dur- 
ing most of that period was underwriter 
in charge of Brooklyn business. He re- 
signed this position to join J. W. De- 
Mott & Son, where he served as under- 
writer for three years. More recently 
he has been president and secretary of 
the Brooklyn Automobile Club and of 
the Brooklyn Club Service. 


P. M. SEIBERT WITH PERRIN 
Philip M. Seibert is now associated 
with the Perrin organization in New 
York City in a production capacity. 
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How Higher Building Costs Affect 
Insurable Values 


F complete indemnity against loss is to be 
obtained, the sharp rise in building con- 
struction costs during the last two years must 
be taken into consideration in determining 
the amount of insurance to be carried. The 
extent of this rise is indicated by the fact that 
a building constructed at a cost of $100,000 
in 1913 would have cost $152,000 to re- 
place in June, 1932; $188,000 in October, 
1933; and $200,000 in June, 1934. 
This advance in building costs is important 
because replacement costs and depreciation 
govern insurable value, which is in no way 


related to saleable value, created and regu- 
lated by demand. To entertain the idea that 
an occupied building of any type having a 
replacement value of $30,000 should be in- 
sured for only one-half that amount because 
no more than $15,000 may be realized by 
its forced sale is a fallacy. 

Obviously, therefore, insurable values es- 
tablished in 1931 and 1932 need to be re- 
adjusted; and the amount of insurance on 
any building erected during 1931, 1932 or 
1933 should be brought into line with the 


pronounced advance in building costs. 
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New Aircraft Hull Policy Issued 





June 21, 1935 





By U. S. Aviation Insurance Group 


Prepared in Such a Manner as to Eliminate Phraseology and 
Terms Understandable Only by Insurance Men; 
Nine Different Hull Forms Available 


The United States Aviation Underwrit- 
ers, which underwrites aviation coverage 
for many leading fire and casualty insur- 
ance companies in this country, is issuing 
a new aircraft hull policy which will be 
available on and after July 1 in any of 
the fire companies in the United States 
Aviation Insurance Group. Printed in 
enlarged booklet form, rather than like 
the conventional fire or casualty policy, 
it is made much more understandable to 
the assured than the average insurance 
contract. 
At the suggestion of agents and brok- 

the United States Aviation Under- 
writers, in the new form, have tried to 
eliminate for the benefit of aircraft as- 
sureds phraseology and terms peculiar to 
insurance and understandable only to 
those in the business. For example, the 
sections usually entitled “Definition of 
perils insured” and “Express .exceptions 
as to risks covered” now bear the cap- 
tions “This policy covers” and “This pol- 
icy does not cover.” By rewording defi- 
nitions of coverages and exclusions the 
organization has also tried to remove so 
far as possible all doubt from the minds 
of agents and assureds as to exactly what 
is and what is not covered. 


Present Policy Adopted in 1932 


The form of policy adopted in 1932 was 
well suited to the conditions prevailing 
at that time, but during the past three 
years aviation has undergone many 
changes and made much progress. As a 
result, many restrictions which were es- 
sential in 1932, because of changed op- 
erating practices, are no longer neces- 
sary, and again, new developments in 
aviation have made certain provisions 
now essential which could not have been 
anticipated three years ago. The new 
policy represents an effort not only to 
improve and simplify the policy form but 
to modernize it and adapt it to current 
conditions. 

For example, under the old policy night 
flying was excluded and when desired 
was added to the policy by endorsement 
at an additional premium, but in writing 


ers 


the new policy the U. S. Aviation Un- 
derwriters have recognized that night 
flying has become common. At present 


there are thousands of miles of I'ghted 
airways and all of the major airports are 
equipped for night flying. More pilots 
have had night flying experience and the 
modern aircraft is generally equipped for 
such flying. Consequently under all pol- 
icies issued after July 1 night flying will 
be permitted without additional premium. 

The new policy is, in effect, in two sec- 
tions. First, the basic policy in which 
are incorporated what might be termed 
the standard provisions which are not 
subject to change because of classifica- 
tion of risk or coverages provided. Sec- 
ondly, the aircraft hull form which pro- 
vides for all of the special provisions ap- 
plicable to a given risk including descrip- 
tion of insured aircraft, coverages and 
exclusions. Copies of the aircraft hull 
form will serve as daily reports and will 
be so marked. The copy of the hull 
form which will serve as a daily report 
supplies for all practical intents and pur- 
all of the pertinent information 
which an agent or broker may require. 
All of the information to be typed in 


pose Ss 


appears across pages two and three of 
the hull form. The risks covered are 
named and defined on page one of the 


hull form, and the risks not covered are 
described on page four. The daily report 
used in connection with the old policy 
did not furnish the agent with any in 
formation whatsoever relative to either 


the risks covered or those not covered. 
What Nine Hull Forms Cover 

Describing the changes H. Cecil Was- 
son of the U. S. A. I. G. says: ; 

“There will be nine different hull forms 
available and the one which provides the 
coverage or combination of coverages or- 
dered by the assured will be attached to 
the basic policy. The nine different hull 
forms and the coverages provided there- 
in are as follows: Form A—*Fire; Form 

3—*Fire and theft; Form C—*Fire and 
windstorm; Form D—*Fire, windstorm 
and theft; Form E—*Fire, windstorm 
and land damage; Form F—*Fire, wind- 
storm, theft and land damage ; Form G—- 
*Fire, windstorm, theft and flying perils; 
Form H—*Fire, windstorm, land damage 
and flying perils; Form I—*Fire, wind- 
storm, theft, land damage and flying 
perils. 

* Fire coverage in all instances includes 
transportation, windstorm coverage in- 
cludes tornado and cyclone, theft cover- 
age includes robbery and pilferage. 

“The purpose of having nine different 
aircraft hull forms is to avoid burdening 
both the assureds and the agents with 
definitions or exclusions not applicable 
to risks insured under a given policy. If 
a particular policy covers an_ aircraft 
against the risks of fire and transporta- 
tion only, there is no need of burdening 
the assured or agent with the definitions 
of the various other risks which might 
have been covered but were not desired. 
Further, there is no necessity in the 
instance recited to burden either the as- 
sured or the agent with exclusions which 
are applicable solely to types of coverage 
which were not purchased. 

Mooring Form 

“The nine different hull forms (marked 
hull forms A to I, inclusive) include prac- 
tically all of the different combinations 
of coverage desired by aircraft owners. 
There is one additional form-of coverage 
available, the definition of which is not 
included in any of the hull forms and 
which will be known as ‘mooring.’ 
Mooring is applicable to water-alighting 
aircraft while on water only, and when 
this coverage is required under a given 
policy it will be added to that policy by 
endorsement. The wording of the 
‘mooring clause’ which will be used on 
and after July 1 is as follows: 
“*Mooring (Not in Flight Coverage): 

“‘Loss of or damage to water-alight- 
ing aircraft while on the water and 
moored to a dock, wharf, pier or buoy 
or anchored, caused by tornado, cyclone, 
windstorm, hail, stranding, sinking, strik- 
ing of such dock, wharf, pier or buoy, or 
striking by other aircraft, vessel or float- 
ing or submerged object, except aircraft, 
vessel or other object owned or operated 
by the assured, his agents or employes, 
OF ie. 

“Under our old policy we provided four 


classes of fire coverage which were 
known as Fire Ciass A, B, B + C and 
B + D. and brief definitions of these 


coverages are as follows: 

“Fire Class A—Ground only without 
engines running or being started. 

“Fire Class B—Ground only with or 
without engines running or being started. 

“Fire Classes B + C—Ground and air 
excluding fire resulting from and follow- 
ing crash. 

“Fire Classes B -+ D—Ground and air 
including fire resulting from and follow- 
ing crash. 

“In respect to the hull form used in 
connection with the new policy the fire 
coverage in all of the nine forms avail- 
able will be the same or the equivalent 
of our present Class B + C as defined 
above. Whenever Fire Class A or B or 
B + D, as described, is to be insured 


National Board Cites 
Self-Insurance Losses 
Loss by fire of numerous uninsured 


public buildings is costing taxpayers mil- 
lions of dollars, according to a statement 


issued by the National Board of Fire 
Underwriters in a_ supplement to its 
booklet, “A Few Arguments Against 


Self-Insurance Funds.” 

The closing days of 1934 and the early 
months of 1935 witnessed four school 
fires that brought losses of more than 
$2,000,000 to the cities in which they oc- 
curred. A _ state arsenal was damaged 
to the extent of $500,000 and a state cap- 
itol was destroyed by fire with a loss es- 
timated at $1,500,000. Six fires costing 
the taxpayers of six communities more 
than $4,000,000 because, in some cases, 
the authorities considered their buildings 
“fireproof” and believed insurance un- 
necessary. 

Copies of the booklet and supplement 
may be obtained from the National Board 
of Fire Underwriters at 85 John Street, 
New York City. 


General Agents’ Ass’n 
Standing Committees 


President Bernard P. Carter of the 
American Association of Insurance Gen- 
eral Agents has announced the appoint- 
ment of standing committees to serve un- 
til the 1936 annual convention. The 
members of these committees follow: 

Executive committee: W. L. Braerton, chair- 
man, Denver; Henry A, Steckler New Orleans; 
Langdon C. Quin, Atlanta; J. K. Shepherd, Lit- 
tle Rock, Ark., and officers and chairmen of 
standing committees. 

Conference committee: J. G. Leigh, chairman, 
Little Rock; Langdon C. Quin, Atlanta; W. L. 
Braerton, Denver. 

_ General welfare committee : 
San Francisco; Charles F. Cashman, Denver; 
Louis Englsh, Richmond, Va. 

Membership committee: Finley Tucker, Jack- 
sonville; L. B. Donues, San Francisco, 

Publicity committee: Herbert Cobb Stebbins, 


Raymond L. Ellis, 


Denver; Garrett, Jr., Kansas City, Mo. 
Memorial committee: J. K. Shepherd, Little 
Rock. 
National councilor: J. K. Shepherd, Little 
Rock. 


Commissioners’ Party To 
Meet at La Salle Hotel 
Secretary Jess G. Read of the National 
Convention of Insurance Commissioners 
has announced that several rooms at the 
La Salle Hotel in Chicago have been re- 
served without charge for the use of the 
party leaving July 4 on the special train 
for Seattle to attend the annual conven- 
tion. Throughout the entire day Par- 
lors A, B, C and D will be open for 
the convenience of the party, and an ad- 
ditional parlor and bedroom suite will be 
available for committee meetings. Ex- 
tensive preparations for the accommo- 
dation and convenience of the commis- 
sioners and their guests are being made 
at all points of the line from the minute 
they rendezvous at the La Salle Hotel 
in Chicago until they arrive in Seattle, 

he said. 

Baltimore Agent Lives In 
Famous Colonial Residence 
A feature article about the residence 
near Baltimore, Md., of Lucien C. Lownes 
and Mrs. Lownes was published last 
Friday by the Jeffersonian, newspaper of 
Towson, Md. Mr. Lownes, a well-known 
insurance agent of Baltimore and a mem- 
ber of the firm of Lownes & Lownes, has 
as his home Blvthenia-Cambria, a dwell- 
ing erected about twenty years before 
the Revolutionary War period and locat- 
ed on a large tract of ground. The house 
was built in the 1750’s by Richard N. 
Britton soon after he received a grant of 
land comprising about 2,000 acres. It is 
a rangy, two-story, thick-walled house 
that has passed with comparative little 
change through a period of more than 
180 years. ‘ 


the necessary restriction or extension as 
the case may be will be noted in Part VI 
of the hul! form either in typing or by 
stamp.” . 





New Building Permit 
Values Exceed Last Year’, 


The building industry in the United 
States, as measured by the value of Der- 
mits issued in May, was only slightly 
less active than in April. In fact, the 
estimated cost of contemplated building 
operations in May, which includes —_ 
work, alterations, additions and repairs 
was the highest, with the exception of 
April, since November, 193}. 

The total value of permits taken oy 
in May for the 215 cities regularly fe. 
porting to Dun & Bradstreet, Inc, was 
$49,322,110, compared with $51,717,579 in 
April. This was a decrease of 4.6% 
whereas the usual change for the period 
is a decline of about 6.5%. Comparison 
with May, 1934, however, when permits 
totaled $43,825,268, shows a rise of 125% 
Although not as high as the gains re- 
ported in recently preceding months, this 
marks the fifth consecutive monthly jp- 
crease over the corresponding period of 
last year. 

Outside of New York City the value 
of permits issued for the 214 cities last 
month was equal to $37,955,592, a loss of 
2.9% from April, but a gain of 37.7% over 
the like month of last year. 





Best’s Issues New Edition 


Of Fire & Marine Reports 


The Alfred M. Best Co. has just pub- 
lished the 1935 edition of Best’s Fire & 
Marine Insurance Reports. This is the 
thirty-sixth annual edition of this valu- 
able standard reference book which is 
devoted to an analytical study of the 
financial status. and operating results of 
fire insurance companies, stock, mutual, 
reciprocal, inter-insurers and Lloyd's. It 
contains complete data respecting the f- 
nancial responsibility, general reliability 
and characteristics of all insurance com- 
panies transacting fire and kindred lines 
of insurance. 

The publication contains complete in- 
dividual reports on approximately 700 in- 
surance institutions. There is a_ brief 
outline of each company’s history as well 
as detailed financial statement as of De- 
cember 31, 1934, also operating figures 
covering 1934 results and comparative fi- 
nancial and operating exhibits for the 
five years ending December 31, 1934. 
Comments cover investment and un- 
derwriting procedure and trend of re- 
sults. 

Other data included in the work of 
general interest is the listing of mem- 
bership in regulatory underwriting bod- 
ies, kinds of insurance written, territory, 
dividend record, officers, directors, de- 
partmental officers and general agents. 





NEW CHICAGO BOARD RULES 

The cooperative movement between 
fire insurance companies and the Chicago 
Board of Underwriters for the admin- 
istration of the commission and broker- 
age problem to become effective July 1 
attracts wide interest in Chicago. The 
movement to stabilize the business by 
eliminating excessive commissions and 
competitive conditions is having an early 
effect with many offices adjusting them- 
selves to the new rulings which call for 
heavy penalties as high as $5,000 for vio- 
lations in extreme cases. Companies and 
the Chicago board are solidly behind the 
movement. 

SAMUEL G. HOWE DEAD AT 74 

Samuel G. Howe, for thirty years sec- 
retary of the Equitable Fire & Marine 
of the Phoenix of Hartford group, died 
a short time ago at his home in West 
Hartford, Conn., at the age of 74 years. 
He had been employed by the Phoenix 
for more than fifty years. He is survived 
by his widow, two sons, a daughter and 
four grandchildren. 


MAY OPEN CHICAGO BRANCH 

Having onened branch offices in Phila- 
delphia, Pittsburgh, Indianapolis and 
some-other cities, it is believed that the 
United States branch of the Pearl of 
London may establish such an office i 
Chicago. 
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° F I C Chairmen Are Named For Labow, Labow, Haynes & Snapp, Inc., 
=r : automobile; Aubrey A. Naef, Seeley & 
America ore ssues harted Commissioners’ Convention Co., transportation; D. B. Morgan, golf; 


William Marks, C. B. DeMille, General 


. H. Edwards, chairman of the board : BEC. 
: : : : Agency, hotels; Charles C. Thompson, 


Survey of Industrial Movements of the Northwest Mutual Fire Insurance manager, Metropolitan Life, reception ; 


A charted survey of industrial move- 
ments through the depression years, pic- 
turing thirty-one price and production 
sudies, has been prepared by the re- 
earch department of the Continental, 
Fidelity- Phenix and other insurance com- 
panies of the America Fore group. The 
charts are produced in a manner easy 
to comprehend and, besides affording a 
view of recent years, show comparative 
ratings with other consequential periods. 
Values Subject to Insurance Coverage 

It is believed that this portfolio pre- 
sents an important subject in an original 
manner. Its preparation is due to re- 
quests from many parts ol the country, 
asking about the relation of property 
values to insurance coverages. Major 
H. W. Lockett, supervising research en- 
vineer and producer of the portfolio, 
states the purpose of the charts is “to 
convey a direct warning of the necessity 
of close attention to values subject to 
insurance coverages.” 

Commenting further, Major Lockett 
savs: “The charts contain no formulae 
for specific appraisals of individual prop- 
erties. Referring to a recent ruling rela- 
tive to an appraisement of a utility com- 
pany made for rate charges, the majority 
of the Supreme Court stated that com- 
modity indices ‘were not prepared as an 
aid to the appraisal of property. They 
were intended merely to indicate price 
trends.’ This fits squarely in with the 
intent of this portfolio of index charts. 

“It is worthy of note, however, that the 
dissenting minority of the Supreme Court 
said ‘present fair value at best is but an 
estimate. Historical cost appropriately 
adjusted by reasonable recognition of 
price trends appears to be quite as com- 
mon-sense a method of arrival at a pres- 
ent theoretical value as any other.’ 

“The charts show plainly that quanti- 
tative production with few exceptions is 
far behind the most conservative esti- 
mates of normal production. Particular- 
ly is this true in the heavy or durable 
industries, so greatly influenced now by 
lagging construction. Here are _ voids 
that must be filled, and any increased 
quantitative production means an accu- 
mulation of values even though prices 
may remain stable.” 

These charts cover the following sub- 
jects: Construction costs, construction 
volume, construction wage rates, whole- 
sale prices, farm products, foods, leather 
and leather products, textiles and textile 
products, fuel, lighting and power, met- 


Travelers Fire Issues 
Fine Windstorm Material 


One of the most pretentious sales cam- 
paigns ever undertaken for windstorm 
insurance is now being conducted by 
agents of the Travelers Fire with ma- 
terial furnished by the company under 
the direction of Colin Simkin, advertis- 
ing assistant of the publicity depart- 
ment. Material has been provided for 
the agent to use in practically every 
popular sense of advertising: leaflets 
and letters to mail, posters and cards to 
display, a novelty to deliver in person, 
advertisements for local newspapers, mo- 
tion picture slides and copy for radio 
talks. More than thirty different items 
are offered from which the agent can 
make selections, building his own cam- 
paign to fit local circumstances. 

The Travelers Fire first conducted a 
short campaign to interest agents them- 
selves in the idea of selling windstorm 
protection more thoroughly in their com- 
munities. An attractive portfolio full of 
samples of the different types of sales 
material was mailed to agents and the 
clever and original methods of present- 
Ing the story of the need for windstorm 
Imsurance has interested a large number 
of producers. The company has also 
published an eight-page bulletin of news- 
Paper size, called the Windstorm World. 


Association of Seattle, has been selected ; . 
s 7 ' ; . John M. Caddigan, ball; Roy Martin, Jr., 


as general chairman of the committee = 
assistant manager, Travelers Fire, regis- 


als and metal products, building materi- which will entertain the National Con- eter i - “ . 

als, chemicals and drugs, house furnish- vention of Insurance Commissioners at tration; Ralph HH. Baldwin, vice-presi- 
ing goods; also wholesale commodity the annual meeting in Seattle on July dent, General of America, banquet 
prices by economic classes as follows: &-12. Advance registrations indicate that eat 


Raw materials, semi-manufactures, fin- the attendance will be around 500 per- National Board Executive 


ished products. With respect to business sons. The entertainment program will ° 

activity the charts include freight car include golf, fishing, trips to Mount Committee Meets June 27 
loadings, electric power production, steel] Ranier and Victoria, B. C., via the San The executive committee of the Na 
ingot production, pig iron production, au- Juan Island and special events for women tional Board of Fire Underwriters will 
tomobile production, cotton consumption, _ visitors. meet next Thursday, June 27, to organ 
lumber production, zinc production, ce- The following have been selected as ize and elect a chairman. Paul B. Som 
ment production, wool consumption, silk chairmen of various special committees: mers, president of the American of New 
consumption, boot and shoe production, F. F. Kurz, vice-president, General In- ark, who was chairman prior to the an 
newsprint paper production, crude rubber — surance Co., finance; A. S. Elford, man- nual meeting in May, is now vice-presi 
consumption. ager, New York Life, publicity; Louis dent of the National Board 


DEPENDABLE INSURANCE SINCE 1863 


* 






oT Uu 4 CUC 4 3 
CUMUETC ip Cu 
with the Fireman’s Fund Group brings 
facilities for writing practically every 
form of insurance except life, contact 
with officers and fieldmen of wide 
experience, and intelligent, helpful 
agency service — 
biskel by 
STRENGTH 
PERMANENCE 
STABILITY 
Fire Automobile Marine: Casualty - Fidelity - Surety 
IREMAN’S FUND GROU 
Firemans Fund Insurance Company ~ Occidental Insurance Company 
. . Home Fire & Marine /nsurance Company 
Firemans Fund Indemnity Company ~Cccidental Indemnity Company 
‘NewYork + Chicago - SANFRANCISCO - Boston - Atlanta j 
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Federal Court Defines “On Board” 
And “Unoccupancy” In Barge Policy 


Action was brought by Joseph Schmutz 
against the Employees’ Fire on a $5,- 
000 fire policy covering ten barges in 
New York harbor. While the barges 
were tied to a dock at Travis, Staten 
Island, fire totally destroyed two, the 
Arrow and the Billy, valued at $5,000 
each, and injured a third, the Glen, and 
her gear. No bargee was on board or 
had been for ten days. The fire was 
incendiary, but the jury found it was 
not caused by the insured. 

On appeal from a judgment for plain- 
tiff the insurance company claimed fraud 
and false swearing in the proofs of claim 
and elsewhere and that the barges were 
unoccupied. 

A letter from plaintiff’s brokers to the 
underwriters in answer to a request for 
further information about the cost and 
value of the barges put the bill of sale 
for the Billy at $4,000 and for the Glen 
at $4,000. The bill of sale for the Billy 
was in fact for $2,000, but plaintiff swore 
at the trial that it cost him in all $4,000. 
The bill of sale for the Glen was one 
dollar; the plaintiff had said, and swore, 
that it had cost $3,000. 

The total loss, $15,022, included some 
covers of another barge, the Horan, not 
itself injured, which were burned on 
board the Arrow. They were valued at 


The Federal Second Court of Appeals 
held that whether the insured had made 
deliberately false statements in his proofs 
of claim as to the location of these cov- 
ers was a question for the jury. 


Not Liable for Loss of Covers 


The policy covered the barges and 
their “fixtures, appurtenances, materials, 
equipments, fuel, stores, supplies, furni- 
ture, ordnance, munitions and artillery 
on board.” It was held that the com- 
pany was not liable for the loss of the 
covers since the words “on board” did not 


GERMAN OFFICE WINS SUIT 

Justice Goddard, in the King’s Bench 
Division of the British High Court, has 
decided in favor of the Assecuranz Union 
von 1865 in a complicated action which 
that German office brought against the 
Maritime of London. Actually the case 
was an appeal on an award in the form 
of a special case, and it raised the ques- 
tion whether English law or German law 
applied to a contract of reinsurance 
whereby the respondents, Maritime In- 
surance Co., reinsured risks with the ap- 
pellants. 

The contract must be governed by 
English law and the question raised by 
the arbitrators must be answered by say- 
ing that the English company could not 
recover anything from the German com- 
pany. 





DIFFICULT SALVAGE CASES 

Details of difficult salvage operations 
are disclosed by W. W. Harris, chairman 
of the Liverpool Underwriters’ Associa- 
tion and of the Liverpool and Glasgow 
Salvage Association, 1933 and 1934, in a 


recent number of Shipping World. Mr. 
Harris describes the various methods 
which were employed in dealing with 


cases where either the location of a ship 
or the dangerous nature of the cargo 
made operations extremely difficult. 





COTTON F. & M. U. MOVES 
The Cotton Fire & Marine Underwrit- 
ers, of which Edwin G. Seibels is man- 
ager, has moved from Beaver Street to 
80 Maiden Lane. 





refer to “munitions and artillery” alone, 
but went back at least as far as “fix- 
tures.” But the court thought the clause 
not wholly free from ambiguity and that 
it was possible plaintiff thought it re- 
ferred to the covers as appurtenances of 
the Horan rather than to their location. 

The broker’s letter stating the cost of 
the barges was held not “false swear- 
ing” even if it were untrue, for it was not 
sworn to. If it were a defense at all, 
it was because it was a fraud. Since the 
policy was “valued” as to all the barges, 
their cost could be revelant only to cover 
up fraudulent valuations. As to the Glen 
this could hardly be true; her cost was 
given as $4,000 and had been in fact $3,- 
000, but she had had repairs upon her of 
$2,000, and she was valued at $4,000. Al- 
though the cost of the Billy had been 
only $2,000, as much more had been put 
upon her; and she was valued at $5,000. 

As to the charge of “unoccupancy” of 
the barges, there being no bargees on 
board, the court said it had nothing to 
stand on except the incorporation of the 
clause out of the New York standard 
form which provides that the insurer is 
not to be liable “while a described build- 
ing whether intended for occupancy by 
owner or tenant is vacant or unoccupied 
beyond a period of ten days.” The court 
added: “The language does not fit a 
flotilla of barges moored to a dock, which 
are not ‘buildings,’ and whose bargees 
are neither ‘owners’ nor ‘tenants.’ The 
underwriter must bear such ambiguities, 
if they are ambiguities at all. Especially 
is this true of a policy made up like this 
one, by the incorporation of another pol- 
icy drawn for a quite different kind of 
insurance.” 

Judgment for plaintiff of the Federal 
District Court for eastern New York was 
affirmed, 76 F. (2d) 119, provided the 
plaintiff filed a remittitur of $840 and in- 
terest for the covers of the Horan. 


LLOYD’S GIFT TO KING 

King George has accepted from Lloyd's 
an inkstand made from the wood of H. 
M. S. Lutine, the frigate lost off the 
Dutch coast in 1799, from the wreck of 
which Lloyd’s obtained the famous Lutine 
bell which is rung when a disaster at sea 
is announced. The inkstand is Lloyd’s 
“Jubilee present” to the King, the cor- 
poration having every desire to mark its 
loyal appreciation of his majesty’s kind- 
ness and good will, for he laid the foun- 
dation-stone of Lloyd’s building in 1925 
and performed the opening ceremony. 
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more than $9,000,000. 
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Wise Brokers Choose 


ATLANTIC 


Small wonder that a rapidly increasing number of 
brokers who are practical are turning to the Atlantic 


Atlantic is the largest mutual marine and transpor- 
tation insurance company in the world writing 


OCEAN, INLAND, YACHT and TRANSPORTA- 
It is 93 years old. 


Atlantic is strong financially. Its present surplus is 


Atlantic writes a profit-sharing, but non-assessable 
policy at standard market rates. Present cash divi- 


Atlantic's reputation for prompt and equitable loss 
* settlement is second to none. 


Atlantic pays commission to brokers on the same 
basis as other reliable companies. 


Consult our Brokerage Department 
for full information. 


ATLANTIC MUTUAL INSURANCE CO. 


Home Office: 49 Wall St. (Atlantic Bldg.) New York 
BALTIMORE - BOSTON - CHICAGO - CLEVELAND - PHILADELPHIA 





REPORT ON PERSONAL EFFECTS 

Members of the executive committee 
of the Inland Marine Underwriters’ As- 
sociation met yesterday to consider the 
report of a committee on suggested 
changes in rating methods and coverage 
under personal effects policies. There 
has been a feeling for some time that 
the policy is too broad to make under- 
writing profits possible. 





PREPARING MARINE COURSES 

Arrangements are being completed for 
the marine courses given by the Insur- 
ance Society of New York for the 1935- 
1936 season. Those on the ocean ma- 
rine committee are G. H. Smith, Atlan- 
tic Mutual, chairman; W. A. Bonner, 
Chubb & Son; J. A. Cook, Marsh & 
McLennan; Henry DeGray, Appleton & 
Cox, and W. B. Harwood, Insurance Co. 
of North America. 

















New York: 25 Gold Street 
Atlanta: 1 Pryor Street 
Boston: 141 Milk Street 
Chicago: Insurance Exchange Bldg. 
Dallas: Frank Rimmer 
Kirby Building 
a 








APPLETON & COX, INC. 
UNDERWRITERS 


8 South William Street 
NEW YORK 


ALL FORMS OF MARINE 
AND INLAND INSURANCE 


Branch Offices and General Agents: 


Detroit: First National Bank Bldg. 


George S. Kausler, Ltd. 
Hibernia Bank Building 


New Orleans: 


Pacific Marine Ins. Agency 
114 Sansome Street 


San Francisco: 





MARINE CLAUSES AMENDED 





London Institute Announces Change in 
Hull Clause and a New F.P.A. Rein- 
surance Clause 


The Institute of London Underwriters 
announces that Clause 3 of the Institute 
Time Clauses—Hulls—will be amended, 
under date of July 1, to read as follows: 

“The vessel is covered subject to the 
provisions of this policy at all times and 
has leave to sail or navigate with or with- 
out pilots, to go on trial trips and to as- 
sist and tow vessels or craft in distress, 
but without the approval of underwrit- 
ers the vessel shall not be towed except 
as is customary or if in need of assist- 
ance nor undertake towage or salvage 
services under a pre-arranged contract 
made by owners and/or charterers.” 

A similar alteration will be made in the 
other Institute Clauses concerned. 

The Institute has also advised marine 
underwriters that the following clause 
has been adopted under date of July 1, 
1935: 

“Institute F.P.A. Reinsurance Clause. 

“Being a reinsurance of 
to pay as may be paid on the original 
policy or policies but only such claims 
as would be recoverable under the stand- 
ard English forms of marine policy with 
the Institute Cargo Clauses (F.P.A.) at- 
tached.” 





SMALLER MARINE LOSSES 


Returns prepared by the Liverpool Un- 
derwriters’ Association show that four 
vessels, of 6,601 tons gross, were posted 
in the Loss Book during April as lost. 
These figures compare with nine vessels, 
of 21,421 tons gross, so posted in April, 
1934, and with ten vessels, of 27,705 tons 
gross, in April, 1933. 

The total number of casualties posted 
in the Loss Book during April last was 
374, compared with 376 in April, 1934. 
The corresponding figure for April, 1933, 
was 320, and for April, 1932, it was 398. 
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Big Turnout at Meeting 
Of Insurance Buyers 


piscUSS NEW N. Y. COMP. LAWS 


Effect of Occupational Disease Amend- 
ment and Medical Practice Act Given 
by L. S. Senior and E. F. Andrews 


The influential Insurance Buyers of 
New York did a good turn to the casu- 
jity insurance fraternity of New York 
last week when they arranged a joint 
jyncheon conference at the Hotel Penn- 
wivania to learn more about the newly 
enacted medical practice act and the oc- 
cupational disease law, both of which are 
expected to bring new obligations and 


The Insurance Buyers of New York 
has recently had an election of offi- 
cers at which A. V. Miller, New York 
Herald - Tribune, became president 
succeeding George E. Rogers, Robert 
Gair Co. <A. M. Schmidt, Johns- 
Manville Corp., was elected vice-presi- 
dent and John G. Goetz, American 
Management Association (with which 
the Insurance Buyers is affiliated), re- 
elected secretary-treasurer. The board 
of directors includes Professor Ralph 
H. Blanchard, Columbia University ; 
P. E. Dannemann, Thomas A. Edison, 
Inc.; A. P. Fornoff, Tidewater Oil 
Co.: W. F. Lund, U. S. Rubber Co.; 
George E. Rogers and Messrs. Miller 
and Schmidt. 





ncreased costs to industry and business 
in New York State. The chairman of the 
meeting was A. V. Miller, chief account- 
ant, New York Herald-Tribune, who is 
president of the buyers’ group; and the 
two experts called in to discuss the situa- 
tion were Elmer F. Andrews, industrial 
commissioner, New York State Depart- 
ment of Labor, and Leon S. Senior, gen- 
eral manager, Compensation Insurance 
Rating Board of New York. Commis- 
soner Andrews was accompanied by 
Michael J. Murphy, acting director of the 
state division of workmen’s compensa- 
tion. 

So keen was the interest in the work- 
ings of both of these new laws that the 
attendance, estimated at 225, far exceeded 
the expectations of the Insurance Buy- 
ers group and it was impossible to get a 
larger dining room at short notice. Many 
insurance company executives were pres- 
ent, some of whom were from out-of- 
town home offices; the National Bureau 
ff Casualty & Surety Underwriters and 
the New York Insurance Department 
were both well represented. 


Miller’s Introductory Speech 


Chairman Miller set the stage for the 
liscussion, explaining in his introductory 
remarks that his own group was just as 
anxious to learn all they could about the 
two laws for their own guidance as were 
the insurance company people. He briefly 
utlined the purposes of the Insurance 
Buyers of New York, a group organized 
several years ago for monthly luncheon 
get-togethers at which mutual problems 
are discussed. “Our approach to any 
Problem, therefore, is aimed to be mutu- 
ally helpful and instructive,” he empha- 
sized, “and has never been with the idea 
of price-cutting or black-jacking in any 
torm.” 

Insurance company people have reason 
to feel appreciative to the Insurance 
Buyers for the strong support given dur- 
ing last winter’s fight against the monop- 
dlistic state fund. The influence of the 
Stroup, already established, is growing 
‘tronger—and the turnout at this lunch- 
ton definitely pointed to that fact. 

Industrial Commissioner Andrews was 
Teassuring in his remarks that the medi- 


Senior Gives Position 
On Comp. Rate Raises 


NOT CARRIERS’ RESPONSIBILITY 
Accrued Liability in Silicosis Cases of 
Much Concern; Beha Gives Revised 


Commission Setup 


There is a clearer understanding on 
the part of the compensation-writing 
companies in the medical practice act 
and new occupational disease amendment 
in New York State as a result of the 
explanatory talk given by Leon S. Senior, 
general manager, Compensation Insur- 
ance Rating Board, at last Thursday’s 
luncheon of the Insurance Buyers of New 
York. Mr. Senior has been in the thick 
of many recent conferences on these two 
much-discussed laws and was therefore 
in a strategic position to analyze their 
effect upon compensation rates. 

With characteristic frankness and clar- 
ity of expression Mr. Senior gave as the 
theme of his talk the reasons for the 
proposed increases in compensation rates 
which take effect July 1, 1935. He called 
attention first to the fact that since 1914, 
when the law first went into effect, the 
cost of workmen’s compensation has in- 
creased 52%, and as a result of the pres- 
ent revision, the rate level will show an 
increase of approximately 60% above 
1914. To clear up any misconception that 
the insurance carriers “are in any way 
responsible for this increase,” he said: 

Calls Carriers Innocent Bystanders 

“The insurance carricr stands helpless 
between two opposing camps. On one 
side of No-Man’s-Land are intrenched 
the social, political and economic forces 
that drive the cost onward and upward 
On the other side of the barbed-wire 
fence we find a body of struggling tax- 
payers—baffled, disorganized and crushed 
under the burden of direct and indirect 
taxes. Unfortunately, many of these op- 
pressed citizens are disposed to place the 
responsibility for their plight on the in- 
nocent bystander, viz., the insurance car- 
rier.” 

Although having the greatest sympathy 
for workmen injured because of exposure 
to occupational hazards, Mr. Senior said 
there is a serious question as to whether 
the saturation point has not been reached 
insofar as cost is concerned. 

Beha Gives New Commission Setup 

In keeping with the schedule of revised 
compensation rates approved by Superin- 
tendent Pink which provide a total of 

(Continued on Page 38) 





cal profession, “which has been given a 
chance to clean-up the medical side of 
workmen’s compensation, is going to take 
great pains to avoid over-charging and 
over-treatment under the medical prac- 
tice act.” He stressed: “I see no reason 
why physicians will not be at least as 
honest under the new system as they 
were when they were selected by the 
employer or his insurance carrier and 
were more or less depended upon the em- 
ployer or carrier for all or a considerable 
part of their practice. .. The schedules of 
medical fees are being drawn up in con- 
sultation with, and the advice of, repre- 
sentatives of employers, insurance com- 
panies, physicians and labor and should 
represent a fair standard of charges.” 
Commenting on the expressed fears of 
empioyers and insurance companies that 
the amendment would result in increased 
costs of medical care and compensation, 
Commissioner Andrews said that it may 
well be that, instead of increasing: the 
costs of medical care, the amendment 
will in practice decrease these costs, as 
has been the experience’ of the City of 
New York since the adoption of a sysiem 
permitting injured ‘employes to choose 


(Continued on Page 42) 
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J. J. Hall Impressed By Success of First 
Coast Safety Meet; B. G. Wills Ran It 





have | done” 


J. J. Hall (left), director of street and highway safety division of National 
Bureau of Casualty & Surety Underwriters, and B. G. Wills, vice-president, Fire- 
man’s Fund Indemnity, who was general chairman of the Western Safety Con- 
ference, going over plans for its successful staging last week in San Francisco. 


Pacific Coast insurance people will be 
talking for about the first 
Western Safety held for 
three days last week in 


some time 
Conference, 
San Francisc 
and of which B. G. Wills, vice-president, 
Fireman’s Fund Indemnity, was the gen- 
eral chairman as designated by Governor 
Merriam of California. A colorful and 
educational safety parade preceded the 
conference, being sponsored by the San 
Francisco Junior Chamber of Commerce, 
and the daily newspapers gave their sup- 
port in keeping up the interest in th 
event. 

In his chairmanship of the conference 
Mr. Wills was assisted by John J. Hall, 
director of the street and highway safety 
division of the National Bureau of Cas- 
valty & Surety Underwriters, who re- 
turned to New York late last week from 
a two weeks’ Pacific Coast trip. Enthu- 
siastic over the success of the meeting 
Mr. Hall declared: 

“The Conference demonstrated em- 
phatically that the people on the West 
Coast are aroused to the necessity of 
public action against traffic accidents. 
There were a total of eleven western 
states represented at the direct invitation 
of Governor Frank H. Merriam of Cali- 
fornia. Delegates worked from early 
morning until late at night to bring about 
a permanent organization to promote ac- 


cident prevention in the West. The) 
were successful, and officers of this 
ganization will be announced within the 
next few weeks. More than 750 persons 
gathered in the San Francisco Civic Au- 
ditorium for the three day session.” 
The Conference opened with a lunch 
eon given by the San Francisco Junior 
Chamber of Commerce at which Gov- 
ernor Merriam, B. G. Wills and Mr. Hall 
were featured speakers. The progran 
was broadcast by the National Broad- 
casting Company to the eleven states 
represented Following luncheon Mr 
Hall and Marion Telford of the field 
division, National Safety Council of New 
York, delivered the principal addresses 


Other speakers included Burton W 
Marsh, American Automobile Associa- 
tion; Ralph J. Scott, Los Angeles Fire 


Department, and Charles J. Brennan, 
San Francisco Fire Department 

During his stay on the Coast Mr. Hall 
visited Los Angeles and Sacramento. In 
the former city he spoke before a lunch- 
eon meeting of insurance men at the 
University Club on “The Traffic Prob- 
lem and Its Relation to the Insurance 
3usiness.” In Sacramento he attended 
a conference on traffic legislation with 
Governor Merriam. Russell Bevans, Reg- 
istrar of Motor Vehicles, and E. Ray- 
mond Cato, Chief of the California High- 
way Patrol. 





National 


Cooperative Advertising 
For H. & A. Proposed 


Cc. E. RICKERD CITES BENEFITS 


Sales Contest Ideas Given to Detroit 
Convention by H. I. Cramer; Favors 
Merchandise Prizes to Cash 


Delegates to the Detroit health and 
accident conventions last week heard two 
helpful addresses on advertising and sales 
promotion. Speaking before the Health 
& Accident Conference, ‘ I: Rickerd, 
insurance advertising specialist who is 
head of his mmended 


own agency, rec 


Human Values 


Selling 


In developing his theme, “Selling 
Human Values,” Mr. Rickerd empha 

| sized 

“Insurable human values, from th« 
| angle of accident and health, are based 
| on income—and it’s the job of the 
| local agcnt to know what he should 
sell al prospect 
| “Selling human values can only be 
| done by appealing to the common de- | 
| dominator of all sales—people.” The 


big job is how best to stimulate them 
| to buy Mr. Rickerd recommended 
| advertising 


that the more than 200 companies now 
writing accident and health insurance in 
the United States should embark upon a 
cooperative advertising program which 
would bring their interesting = story 


quickly but completely to the millions of 
American prospects 

The value of sales contests in building 
premium incomes was brought before the 


National Accident & Health \ssociation 
by H. I. Cramer, representing Sales Con 
tests, Inc., Dayton, O. \ graduate of 
the National Cash Register sales force, 


Mr. Cramer effectively illustrated his 


talk and told how successful sales con- 
test ideas in other fields were workable 
in insurance. He suggested: 
Sales Contest Suggestions 
l Award prizes to all men in propor- 


tion to their efforts rather than just to 


the best producers. 

2. As a competitive process, set up 
some honor awards for the winners on a 
competitive basis. 

3. One of the greatest factors in a 
prize campaign is enlisting home cooper- 
ation—to be accomplished in a_ subtle 
way by sending the campaign material 
and prize catalog to the home 

4. The prize itself is the great pulling 
power in making salesmen work. The 
average sales manager with no previous 
experience in merchandise prize cam- 


paigns selects cash as a prize but in Mr; 


Cramer’s opinion, cash is as antiquated 
as loving cups, plaques or special indi 
vidual prizes of no intrinsic value. It is 
quickly spent and forgotten, he said, 
while a merchandise prize, such as weat 
ing apparel, electrical merchandise, lug- 
vage, sporting goods, etc., appeals to the 
pride of possession instinct; remains as 
a constant reminder of the salesman’'s 
selling achievement 

5. Prize points should always be given 
instead of attempting to select certain 
class prizes. That is, if you spend six 
cents for every $1 in premiums, award 
six points. Then value your merchan- 


dise prizes at certain points depending 
upon the cost of such prizes. This is 
much more effective than the old idea 
of an organization trying to interest their 
men in campaigns by selecting certain 
definite prizes and holding the winners 
down to them 

6. Some men say that a contest will 
only pull during the term of its duration 
and that after it is over uu lose in 
comparison. That is not the case in my 


(Continued on Page 41) 
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Emphasis Put On Production and 
Agency Building In Formal Talks 


Inspirational Hit Was E. W. Owen’s “Thirteen Keys to Suc- 


cess”’; 


Fine Tribute to Pioneers Paid by 


Walter W. Morse 


timely subjects, dis- 
passed in review be- 
Detroit con- 
Accident & 


\ diversity of 
cussed by experts, 
iore the delegates to the 
vention of th National 


Health Association last Friday and Sat- 
urday. The inspirational hit was made 
by the “Thirtecn Keys to Success” talk 
by Ernest W. O,.en, Sun Life manager 
in Detroit, who has delivered it before 
many gatherirgs all over the country 
From the company ranks James Cc 
Heyer, vice-president, Commercial Casu- 
alty and Metronolitan Casualty, was cf- 


fective in his discussion on “Protecting 
Incomes” in which h« upon his own 
earlicr experiences as an and 
kealth specialist. 
Clyde W. Youn 


ife, who is the Confercnee 


drey 


accident 


president, Monarch 
’s new leader, 


fea ured “The Man Power in You,” and 
Walter W. Morse, vice -pre ssident, Fed 
eral Life & Casualty, talked about 
“Changes,” optimistically observing 






‘There are many 


changes to come but 
they are in the great 


majority all for 


the best. With the growth and increased 
popularity of this business, it will attract 
bigger men to its ranks. The income- 


insurance will endure, expand and pros- 
per, because it helps the man who is 
‘down thoug th not out.’ It is an economic 
necessity.” 


Helpful Production Talks 


talks helpful to those who 
man on the production firing 
line” were those by E. H. “Count” Muel- 
ler, Pacific Mutual Life, Milwaukee, on 
‘Agency Management”; by W. D. Mead, 
who represents the same company in Se- 
attle and whose discussion centered 
around “Securing and Training Agents”: 
by John A. Hill, field supervisor, group 
and pension division, Actna Life, and by 


\mong the 
counsel “the 


\. M. Holtzman, health and aced nt 
manaver in the Colorado Life, on “Build- 
ine a Successful Health and Accident 
\vency.” 


In developing his theme Mr. Holtzman 
cave the procedure followed in cmploy- 
ing new agents which calls for an in- 
spection report before the first in‘erview. 
He spares no pains in giving the pros- 
pective agent complete information about 
his company’s standine and strength 
also the ass‘stance given to the new 
avent. It is then up to the prospective 
agent as to whether he is willing to pay 
the price. 

In training the new agent Mr. Holtz- 
man outlined the following among the 
objectives to be accomplished : 

1 Fit him imto 

? Outline his 


your agency picture, 


preliminary training course. 
3. Give him a foundation of knowledge and 

belief 

has to sell 


his company and 


(a) In what he 


(b) In agency 


(c) In his surroundings and territory. 


1. Train him in the development of a pros 


pect list by finding his chief interest. 


The mastery of one policy contract—one 


which will fit the needs of his type of prospect. 
6. Help him in 


building up an organized 


sales talk. 

7. Establish correct working methods—a defi 
nite daily work plan. 

8. Familiarize him with the mechanics of the 


sale. The 


basis of sound underwriting should also be thor- 


application and its significance as a 


oughly understood. 

In Mr. Holtzman’s opinion two of the 
best artificial helps which have ever been 
discovered to aid both new and old agents 
are the consecutive weekly production 
idea and “working on a quota basis.” 
The speaker also discussed problems in- 
volved in directing the sales efforts of 


Enlarged Membership and Greater Emphasis 
On Education Urged By A. J. Mountrey 


member- 
that the 
office of a national executive secretary 
be created were two features of the re- 
port of Andrew J. Mountrey, Standard 
Surety & Casualty, as secretary-tre: asurer 
of the National Accident & Health As- 
sociation. Unable to attend last week’s 
convention in Detroit, Mr. Mountrey sent 
his report there to be read. 
Appreciative of the cooperation he has 
received in office 


\ plea for broadening of the 


ship and the recommendation 


during the past year, 
Mr. Mountrey praised the good work of 
Presidents Rowland (Detroit), Fergeuson 


(Chicago), Althaus (Cleveland) and Klop- 
penburg (Los Angeles); Treasurer Stz “ 
of Chicago, J. D. Guernsey of Pittsburgh, 
F. W. Timby of San Francisco and W. 
E. Lebby of \ngeles, chairman of 
the association’s educational committee. 
He said: “All these men did more than 
their share in promoting membership to 
the national organization.” 


Los 


Prestige-Building Suggestions 
With accident and health insurance on 
the threshold of a new day, as expressed 
so convincingly by George F. Manzel- 
mann in his presidential address before 
the Health & Accident Underwriters’ 
Conference, Mr. Mountrey was confident 


that the National Accident & Health As- 
ciation, now firmly established, “is 
ready to be a real and vital factor in 


promoting the progress of accident and 





ANDREW J. MOUNTREY 
health insurance and more especially in 
promoting and protecting the interests 
of producers of these lines.” 


In a constructive mood Mr. Mountrey 





\RMAND SOMMER 


the present agency staff, walls stress 
on (1) one plan of operation, (2) system- 
atized calls, and (3) concentration on one 
policy contract. 

Hill’s View on Group Sickness and 

Accident 

John A. Hill, who supervises group 
sickness and accident business for the 
Aetna Life, proved himself to be an en- 
thusiastic booster for this line. He said 
it is far from oversold; that the greatest 
bug-a-boo to the average agent is that 
he thinks all the group accident and 
health cases have been written. With no 
difficulty Mr. Hill said he could enumer- 
ate fifteen or twenty good reasons why 
the good agent interested in sickness and 


accident insurance should more closely 
pursue the group lines. He outlined: 
“It enlarges his field of contacts, helps 


establish for himself a steady consistent 
income and of even more importance is 


(Continued on Page 41) 





hoped for the day when the association 
would be large enough to support a cen- 
tral office from which educational and 
legislative information could be dissemi- 
nated to the members from time to time 
as is done through the executive secre- 
tary of the Health & Accident Confer- 
ence and through the central office of 
the Bureau of Personal Accident & 
Health Underwriters. Until this is pos- 
sible Mr. Mountrey suggested that the 
organization seek the support of both 
of the aforementioned bureaus in the 
hopes that their educational and other 
bulletins could be put at the disposal of 
the National A. & H. Association mem- 
bership. He then visualized: 

“With Harold R. Gordon as executive 
secretary and Ralph M. Brann as assist- 
ant secretary in charge of dissemination 
of information the other officers of our 
organizations would be free to concen- 
trate upon the growth of membership of 
the National Accident & Health Assocta- 
tion, which, after all, is the reason for 
its existence.” 

Concerned with the necessity for ef- 
fective training of both new agents and 
new branch managers and emphasizing 
that “our business has suffered from too 
many square pegs in round holes,” Mr. 
Mountrey led up to his further sugges- 
tion for a national executive secretary 
whose responsibility it would be to help 
the newcomer properly to fit himself for 
his job and to keep the membership up- 


to-date and abreast of the times. He 
pointed out, for example, that at least 
thirty splendid papers on accident an 


(Continued on Page 41) 
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On the Production “Firing Line” 








It has so long and so clearly been es- 
tablished that insurance men are a versa- 
file lot that it more than impinges on 
the bromidic to call them so. Quite 
as diverse and in fact as astonishing are 
their family and business antecedents. 
Regard, if you will, Charles Francis 
Liscomb of Duluth, Minn. 

Even the 
logues him for what he is 


casual acquaintance cata- 
a successful 
man of affairs, traveled, poised, at ease 
in any and his own man in 
all. Yet surprisingly he confesses to be- 
ing but one generation removed from 
the “covered wagon” era, and among the 
recollections of his childhood are the all 
too frequent occasions when he sprinted 
fom the home-farm in the river bottom 
to high land, a bare jump and a half 
ahead of a spring flood. 

Chronological sequence being a con- 
ventional even though not a mandatory 
routine in success narratives we envision 
yong Charles doing chores on a farm 
in Aitken, Minn. And since farm chores 
were probably about the same in the 
northwest as in New England poignant 
personal memories suggest that he did 
them with no particular enthusiasm. 
Father Liscomb, an erstwhile ox-cart 
lowan, had settled upon the fertile Mis- 
sissippi river-bottom as ideal for raising 
bumper crops and a potential bank bal- 
ance. Unfortunately, he forgot or didn’t 
know that the great lumbering interests 
further north had need to and did dam 
the river until sufficient water was ac- 
cumlated to float their ‘logs to market. 


company 


Once Teamster in a Circus 


Then they flooded the valleys, de- 
stroyed the crops and periodically, un- 
sing Paul Reveres rode madly down- 
stream crying alarms. Those forewarned 
ran for high ground—the tardy rode on 
chicken coops, detached roofs or drowned 
as the case might be. The sometimes 
strained and always alert expression of 
the Liscomb face may or may not have 
had its origin in those stirring times. 

At any rate, Charley (yes, that’s the 
way he spells it and that’s what Duluth 
folks call him) survived, got through 
common and high school and had no 
problem to solve regarding which col- 
lege to attend. The family exchequer 
being what it was, college was never 
even considered. In fact, our friend 
earned in part the education he did get, 
usually by driving a four horse stage 
In summer and winter vacations. Part 
of the journeys were through Indian (not 
hostile) country. 

The summer he was sixteen, he “joined 
out” with a circus as a teamster and 
drove a “four” on the lot and a “six” in 
parade, thereby greatly enriching his vo- 
cabulary and broadening his outlook on 
life. By way of aside Mr. Liscomb may 
learn here that this professional handling 
of the “ribbons” establishes his eligibility 
to membership in the insurance chapter 
of the Circus Alumni Association found- 
ed by your correspondent. 


From Mining to Casualty Insurance 


_ His high school valedictory, delivered 
in 1907, was followed by a job secured 
next day as iron mining clerk with the 
Republic Iron & Steel Co. at Virginia, 
Minn. This white collar job looked pretty 
soft to hands made calloused by years 








Charley Liscomb of Duluth 


Circus Riding and Mining Activity Helped to Pave Way for 
Position of Prominence He Now Holds in Agency 
Circles Both Locally and Nationally 


By Spencer Welton, Peripatetic Vice-President 





CHARLES F. 


LISCOMB 


of addressing themselves to manual labor 
in sundry uninviting farms and he proved 
so apt at it that almost indecently soon 
he was elevated first to foreman and 
then to assistant superintendent. 

This recognition was gratifying, but 
not wholly satisfying for Charley Lis- 


comb was pointing himself at bigger 
things than ore-digging. Moreover, he 
knew even then that he would not be 


content to go through life a “hired hand,” 
and he looked about for an avenue to 
independence. 

Through accidents in the mines he had 
become acquainted with Washburn, Bai- 
ley & Mitchell of Duluth, who were at- 
torneys for a dozen or more casualty 
companies. They needed an investigator 
and adjuster on mine accident claims and 


it was a job made to order for Charley 
Liscomb who held it down from 1911 to 
1914. In that year, and for reasons un- 
divulged, he became assistant to the pres- 
ident of John A. Savage & Co., a big 
mining, pig iron and lake shipping con- 
cern. | 

Ten years of intense activity and in- 
creased responsibility failed to get the 
virus of insurance out of his blood and 
in 1924 he astounded his business asso- 
ciates by resigning in favor of a job as 
manager of the Michand Insurance 
Agency in Duluth. If Charley himself 
felt even a flash of trepidation as he 
listened to the dubious comments of his 
friends it was perfectly concealed and, 
as events were to prove, gratuitous alarm 

His Prominence in Duluth 

In 1927 Manager Charley became Part- 
ner Liscomb and in 1930 the office door 
bore the name of Charles F. Liscomb, 
sole owner. With Charley Liscomb be- 
come in truth his own man, he promptly 
set about making himself a voluntary 
servant for the general good. He has 
not merely participated in, but has taken 
an active and leading part in community 
and civic movements of a general nature, 
and is prominent in state and national 
insurance organizations. 

He is a member of the Duluth Cham- 
ber of Commerce and active on its safe- 
ty committee; a director of the Duluth 
Builders’ Exchange; member of the Me- 
ridian Club, and a director of the Ridge- 
view Golf Club. As a matter of fact, 
he is one of the five men who organ- 
ized that club twelve years ago and was 
its first president. Nowadays his clubs 
gather rust for golfer Charley has yield- 
ed to Executive Committeeman Liscomb 
of the National Association of Insurance 
Agents who finds little time for athletic 
diversion. 

Coincidentally he is a director of the 
Insurance Federation of Minnesota and 
national councillor for the Minnesota As- 
sociation of Insurance Agents. He is 
past president of the Minnesota Associa- 
tion of Insurance Agents and past presi- 
dent of the Duluth Underwriters’ Asso- 
ciation. 

This plurality of offices held is very 
apt to add up, like a sufficient number 
of negatives, into something very affirm- 
ative. So there are not lacking prophets 
who assert most positively that the time 
is not far remote when the Liscomb star 
will become one of the brightest in the 
insurance firmament. 


Good Deal of an Anomaly 
Charley Liscomb viewed through the 
dispassionate but fairly critical glasses 
of a reporter is a good deal of an anom- 
aly. He tells you that he is an average 
man in an average town, but he ignores 


the fact more often than not his name 
like that of Abou Ben Adhem leads all 
the rest. He declares his boyhood to 
have been colorless and naively forgets 
the floods, the circus, the stage coach, 
the long hunting trips in forests literally 
primeval. 

He set out to achieve economic inde- 
pendence and gives at least as much 
time to civic and association work as t 
the business of earning a living. He 
declares his interest in the graphic arts 
to be practically nil yet is an omnivorous 
reader and has done much to encourage 
and develop the artistic stature of his 
townspeople. 

He concedes reluctantly that Duluth 
winters are cold but counters with the 
assertion no place on earth equals the 
Lake Superior country in summer. He 
is secretly delighted that his fifteen-year- 
old son has declared his intention of go 
ing into the Liscomb agency but won't 
tell the boy so lest he unduly influenc 
him. 

And finally, in utter contradiction of 
his claim to being an average man one 
finds in his home a seventeen-year-old 
and lovely replica of the breath-takingly 
attractive Mrs. Liscomb, whose first at- 
tendance at a national convention re- 
vealed Charles Francis as a winner of 
the capital prize in the lotterv of life. 
Finds Relaxation in Hunting and Fishing 

Charles Liscomb tells you he has no 
avocations yet with the leafing of the 
trees he finds his thoughts turning to the 
streams and forests of the north coun- 
try. The same coordination of muscle 
and mind which made him a football and 
baseball star in his high schools days 
make him a crack-shot with rifle and 
scatter-gun and his love of the open is 
inherent. 

Right now he is overhauling fishing 
tackle, camp kits and canoes prepara- 
tory to another of the wilderness jour- 
neys he makes annually with his son and 
daughter. For days on end they paddle 
along the myriad streams, camping where 
night overtakes them and seeing only an 
occasional nomadic Indian or trapper. 
Ten days or perhaps two weeks of that 
and then the Liscomb body refreshed 
and revitalized starts the Liscomb brain 
turning over on some business or asso- 
ciation problem and the camping trip 
is abruptly ended. 

Charley Liscomb really seems to think 
himself an average man but not, mark 
you and mark you well, in an average 
town. Duluth, he declares, is in all re- 
spects what the Garden of Eden was 
intended to be and it is distinctly ill- 
advised to suggest for example that 
Adam was no Esquimaux. ; 

Charley Liscomb’s standard for himself 

(Continued on Page 42) 
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Forming Joint Committee to 
Promote 1936 A. & H. Week 


A decision to form a joint committee 
for cooperative effort in the promotion of 
the 1936 National Accident & Health 
Week was reached last week during the 
accident and health conventions in De- 
troit which were attended by representa- 
tives of all the national organizations 
directly interested in the sale of these 
lines of insurance. This decision was in- 
fluenced by the signal success which at- 
tended the first national observance in 
April this year, with the idea of making 
the 1936 week even more general than 
it was this year. Thus, the gospel of in- 
come protection will be brought before 
the American public in a way that has 
never been done before. 

The committee will include representa- 
tives of the Health & Accident Under- 
writers Conference, Bureau of Personal 
Accident & Health Underwriters, Indus- 
trial Insurers Conference, National Acci- 
dent & Health Association and the insur- 
ance press, all of which were represented 
at the meeting. It was decided that the 
member named by the Health & Accident 
Underwriters Conference should act as 
chairman for the coming year. The In- 
surance Advertising Conference also will 
cooperate in the movement, although no 
one was present at the meeting who was 
able to speak authoritatively for that 
organization. 

The official representatives of all the 
organizations on the committee will be 
named within the next week or so, fol- 
lowing which an early meeting of the 
committee will be called to start work at 
once on the 1936 week. 


H. H. Shomos Observe Their 
50th Wedding Anniversary 


H. H. Shomo, president, American 
Casualty of Reading, who is one of the 
veteran members of the Health & Acci- 
dent Underwriters’ Conference and who 
attended its Detroit meeting last week, 
slipped away from the convention before 
any of his friends there realized that 
he and Mrs. Shomo had just recently ob- 
served their fiftieth wedding anniversary. 
As a matter of fact, the anniversary was 
very quietly observed in keeping with the 
Shomos’ desire and very few persons in 
Reading knew about it. 

Mr. Shomo, 72 years old, has done a 
fine reorganization job in his company 
during the past two years and its busi- 
ness so far this year has made an en- 
couraging pick-up. 





Progress During May 


The position of the National Surety 
Corp. as of May 31, 1935, as given to 
the field force by President Vincent Cul- 
len in keeping with his usual custom, 
was as follows: 


Net premiums written............... $ 735,233 
Number of claims received during May 1,827 
Number of claims pending April 30 2,997 
Number of claims disposed of in May 1,945 
Number of claims pending May 31 2,879 
Cash position May 31, 1935........ $ 921,453 
Market value of securities in our port- 

folio as of May 31, 1935....... $11,144,547 


VAN WINKLE-VANDERBEEK 

Miss Winifred Van Winkle, daughter 
of State Senator Winant Van Winkle, 
vice-president of the Commercial Casu- 
alty and Metropolitan Casualty, was mar- 
ried last Saturday night to Frank B. 
Vanderbeek at the First Presbyterian 
Church, Rutherford, N. J., which is the 
Van Winkle home town. The newly- 
weds will reside in New York on their 
return from a wedding trip to Old Point 
Comfort, Va. 





ENTERS CALIFORNIA 
The Seaboard Surety has been licensed 
to write business in California but does 
not plan to establish an agency plant in 
the state at this time. 


L. S. Senior 


(Continued from Page 35) 


15% instead of the previous 17%% for 
acquisition and field supervision cost, 
James A. Beha as chairman of the Con- 
ference on Acquisition and Field Super- 
vision Cost for Casualty Insurance made 
known the adoption of following maxi- 
mum allowances for use by all stock com- 
panies writing workmen’s compensation 
business at the revised rates in New York 
State: 

Principal, Branch and Borough Branch Offices, 


Policy Writing General and Policy Writing 
DOGO DOG oc s0'0.000000000008000800ce 15% 
Non-Policy Writing General and Non-Policy 
Writing Borough AGeats..<.cccecccscccesees 14% 
Regional Agents and Supervising Speciai 
REE: 60 katie ccd sunsdidenanasaiannaes .-10% 
Brokers, Local Agents, Office Agents and Dis- 
RNS I nna cnebincencnaacurndunaweseres 8% 


Effect of Law Amendments 

Turning to the board’s recent proposal 
to the New York Insurance Department 
for an average 15% increase in the gen- 
eral rate level, which was turned down 
in favor of an average 6.8% increase, Mr. 
Senior dealt first with experience under 
workmen’s compensation policies; then 
with law amendments, and third, with the 
problem created by the statute on occu- 
pational diseases. In understandable 
fashion he explained calendar year vs. 
policy year; visualized the immense 
amount of work involved in manual re- 
vision; referred to the necessity for a 
contingency factor in the rates so as to 
guard against excessive losses. The ap- 
plication of the formula used in this con- 
nection to the newly selected pure prem- 
ium results, he said, is a general increase 
of 28% as compared with the current 
rates. And as far as this increase is con- 
cerned there has been no controversy 
with the state authorities. 

Out of fifty-one amendments to the 
New York State compensation law twen- 
ty-five were passed by both houses, five 
vetoed and twenty approved by the gov- 
ernor. Mr. Senior referred only to those 
amendments which had the effect of in- 
creasing insurance costs, saying that 
amendments of an indirect sort, not sub- 
ject to precise valuation, “will be re- 
flected in future experience.” The follow- 
ing four amendments mentioned by Mr. 
Senior are valued, he said, to produce an 
increase of 4% in cost which amount is 
also free from controversy, the Depart- 
ment having approved of this valuation. 
The amendments are: 

1. Chapter 255—compensation security fund in- 
to which both stock and mutual companies are 
required to contribute 1% of their premium writ- 
ings beginning with calendar year 1934 until the 
security funds amount to $3,000,000. 

2. Chapter 849 increases the maximum com- 
pensation benefits for permanent or temporary 
partial disability from $20. to $25. per week. By 
virtue of this amendment all disability benefits 
are now subject to the higher maximum. 

3. Chapter 660 amends the provision respecting 
the waiting period. The present law eliminates 
the waiting period in the case of disabilities last- 
ing forty-nine days or more. Under the new 
amendment the waiting period is abolished in 
the case of disabilities lasting thirty-five days or 
more. 

4. Chapter 254 provides compensation benefits 
for any and all occupational diseases not hereto- 
fore specified in the Law, and where injurious 
exposure occurs beginning with September 1, 
1935. Excluding diseases of the respiratory tract 
defined under the general term of “pneumono- 
coniosis,” which will be treated under a separate 
heading, the value of this amendment has been 
appraised at 1%. 

New Medical Practice Act 

Mr. Senior’s opinion as to the effect 
on rates of the medical practice act 
clashed with those of Commissioner An- 
drews who preceded him in the discus- 
sion. Under its terms the employe will 
have the right to make free choice of 
physicians, which provision in the opinion 
of experienced medical experts, will cause 
an increase in medical indemnity of at 
least 10% or 3.3% in the general rate 
level. Said Mr. Senior: 

“Our application for the inclusion of this figure 
in the rate structure has been denied on the 
ground that it is uncertain in character and that, 
therefore, the contingency factor should take 
care of the situation. There are other important 
features in connection with the new medical 
practice act. For example, it forbids solicitation 
and fee splitting. If capable of enforcement, this 
provision should prove beneficial, The state and 


New Officers Elected 
By H. & A. Conference 


Clyde W. Young, president, Monarch 
Life of Springfield, is the new president 
of the Health & Accident Underwriters’ 
Conference as forecasted last week and 
during his administration he will have 
the support of J. H. Torrance, Business 
Men’s Assurance, and Robert A. Brown, 
Interstate Business Men’s Accident, re- 
spectively as first vice-president and sec- 
ond vice-president ; John M. Powell, pres- 
ident, Loyal Protective, as secretary, and 
George R. Kendall, president, Washing- 
ton National of Chicago, as chairman of 
the executive committee which puts him 
in line for the presidency in 1936. 

New appointments to the executive 
committee include Paul Clement, Minne- 
sota Commercial Men’s Association, who 
was named for a two-year term to fill 
the unexpired term of C. W. Young, and 
for a three-year term: James E. Powell, 
Provident Life & Accident; Cary Croton, 
Pacific Mutual Life, and George F. Man- 
zelmann, North American Accident, the 
retired president. 

No convention action was taken as to 
the time and place of the next meeting, 
which decision is left to the executive 
committee, but outstanding among the 
many invitations received were those 
from New York City, Milwaukee, Cin- 
cinnati, Columbus, Peoria, Chicago, 
Swampscott and Minneapolis. 





county medical societies will have a large voice 
in the regulation of the medical practice under 
the Law. The societies are required to submit 
names for a panel of physicians to be approved 
by the industriai commissioner. 

“There is a procedure for the removal of 
undesirable doctors from the panel, for the estab- 
lishment of a minimum fee schedule, and for 
arbitration of disputes. The medical treatment 
of injured employes by companies is forbidden. 
There is a similar provision so far as employers 
are concerned, subject to certain exceptions, an- 
der regulations to be prescribed by the industrial 
commissioner. Companies are permitted to oper- 
ate rehabilitation clinics. The nature of such 
clinics and the character of treatment will be 
defined in a rule to be approved by the Industrial 
Commissioner. 

“Employers have questioned the constitution- 
ality of this Act because of the large discretion- 
ary powers delegated to the medical societies. It 
may be that the validity of the act will be tested 
in future litigation.” 

Claim Administration 

\s to administration of claims Mr. 
Senior said: “The casualty experience 
exhibit, which shows the expenses of the 
companies countrywide, indicates for 1934 
a claim expense ratio of 10.5%. Convinced 
that the 8% provision was insufficient to 
cover the cost of claim adjustment, we 
have included in our proposal for this 
revision the item of 2.5% to reflect the 
cost of maintaining this service in the 
Labor Department. The decision of the 
Insurance Department on this point is to 
the effect that while we are entitled to 
have this item included in the expense 
loading, there should be an offset by way 
of reduced commissions to agents so that 
the general loading for expenses, taxes 
and other services shall not extend be- 
yond the traditional 40% figure. 

“The present allowance for acquisition, 
which includes commissions to agents, is 
1714%. Under the new rule commissions 
to agents will have to be reduced to the 
extent of the allowance granted. This 
shift in values, changing the margin for 
acquisition costs, will probably have the 
effect of intensifying competition be- 
tween the several groups of insurance 
carriers.” 

Summarizing Mr. Senior said all the 
items contained in the board’s rate in- 
crease proposal were favorably acted 
upon by the Department with the excep- 
tion of the allowance for the new medical 
practice act which item, he said, admit- 
tedly is based upon judgment. He further 
said he has no criticism to offer because 
of the fact that “our proposals have been 
trimmed down by the Department in its 
effort to meet the requirement of ade- 
quacy on one hand and reasonableness 
on the other.” 


Silicosis Under Compensation 


Finally, in connection with the silicosis 
hazard under the new occupational dis- 
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GEORGE F. MANZELMANN 


George F. Manzelmann, vice-president, 
North American Accident, completed his 
presidential year with the Health & Ac 
cident Underwriters’ Conference with last 
week’s annual convention in Detroit. It 
was a period of much activity during 
which the prestige of the Conference was 
further increased under Mr. Manzel- 
mann’s leadership. A _ sales-minded ex- 
ecutive, quick on his feet and a well- 
poised presiding officer, Mr. Manzel- 
mann’s counsel and good judgment will 
continue to be available to the Confer- 
ence as he has now become an executive 
committee member for a three-year term. 





DINNER TO COL. DUNHAM 
Hartford Insurance Exceutives to Honor 
Retiring Connecticut Commissioner 
Next Wednesday; Going Abroad 
Insurance company executives of Hart- 
ford will show their respect and appre- 
ciation to retiring Insurance Commis- 
sioner Howard P. Dunham next Wed- 
nesday evening when he will be guest 
of honor at a dinner in the Wampanoag 
Country Club. The occasion will mark 
the termination of Col. Dunham’s service 
as Connecticut insurance commissioner 
on July 1 and his start as vice-president 
of the American Surety and New York 
Casualty. Accompanied by Mrs. Dun- 
ham he will take a vacation trip abroad 

before starting his new duties. 





ease law, the speaker said that any ap- 
proach to the ratemaking problem must 
take account of the fact that on Septem- 
ber 1, 1935, workmen who had been ex- 
posed to silica dust for a number of years 
prior to September 1 will be entitled to 
full compensation benefits if injuriously 
exposed and disabled after September 1. 

And he was far from optimistic im 
telling about the accrued liability under 
this procedure. “Is it not clear that the 
coverage to be provided assumes in part 
liability for past events and in part lia- 
bility for future events?” he asked. Here 
are several suggestions which he men- 
tioned to meet this situation: 

1. I have urged an amendment excluding dust 
diseases from paragraph 28 and bringing such 
diseases under a special act to take effect om 
September 1, 1937. The two year waiting perioe 
is necessary to prepare employers for the new 
legislation, enabling industry to take stock of its 
personnel and apparatus, and to install preven: 
tive devices so as to mitigate the injurious effect 
of silica dust on the health of its workers. 

2. If my recommendation for special legislation 
on the subject should fail, our rate treatment - 
industries subject to silica dust may follow the 
principles established by life companies for term 
insurance, so as to require a per capita charge 
per annum for each employe exposed, but vari 
according to the conditions in the particular 1 
dustry, duration of exposure and experience 
record of the individual risk. 
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wlvage Adjustment 
Corp. Is Expanding 

MIL L. HOEN JOINS AS V.-P. 


faking Larger Quarters in 116 John St., 
New York; President Harry Hyman 
Explains New Surety Dep’t Setup 





In the midst of an expansion program 
he twelve-year-old Salvage Adjustment 
(orp. of New York has opened up a 
grety department with Emil L. Hoen 
. vice-president in charge and will move 
1: head office on July 1 to larger quar- 
al in the 116 John Street Building 
shere it has been located for the past 
ive years. Mr. Hoen, veteran in the 
ret field, saw home office executive 
etvice principally with the Maryland 
Casualty and New York Casualty. 

During the past dozen years the Sal- 
age Adjustment Corp. has enjoyed con- 
jderable success and now handles prac- 
tically type of claim 
shereas at the start its activities were 
confined to inland marine adjustments 
and investigations. One of its first com- 
yany clients was the St. Paul Fire & 


every insurance 





RACIONZER 


CAPT. FJ. 4. 
Snapped on step of small Stinson plane 
at Pueblo; he travels by air almost en- 
tirely on business trips; was aviator 
during war 


Marine, whose work it has handled for 
many years. In addition a large num- 
ber of other companies throughout the 
country are now served. 

Harry Hyman, president of the organ- 
zation, explained this week that the 
surety department will offer a new ser- 
vice embracing underwriting assistance 
and pre-claim and surety adjustment. Fa- 
cilities have been arranged through ex- 
perienced surety engineers for the nec- 
essary servicing in this field. The cor- 
poration also has correspondents here 
and abroad; maintains a London office 
at 2/4 St. Mary Avenue, and a New 
Jersey office in Newark. 

Colorful Personnel of Organization 
President Hyman, whose own experi- 
ence dates back to twenty-five years ago 
and which is international in nature, has 
ult up a colorful organization around 
him. He is a director and one of the 
organizers of the Excess of America, 
and of the Citizens Casualty of New 
York which he recently helped to re- 
organize. 

His vice-president, Captain J. L. 
Racionzer, aviation expert and a flyer 
during the war, was formerly assistant 
attorney general to the Palestine Gov- 
€tnment under the British Colonial and 








HARRY HYMAN 


Foreign offices. He later held the of- 
fice of registrar general in which capacity 
he controlled all banks, corporations, in- 
surance companies, cooperative societies, 
including their authorization and exami- 
nation. His insurance experience in the 
United States dates from 1925 when he 
joined the Salvage Adjustment Corp. 
Well versed in claim adjustment activity, 
he has had considerable experience in 
the handling of aviation claims. Captain 
Racionzer was formerly a captain on the 
staff of Vicomte Allenby with the British 
Expeditionary Forces, having served pre- 
viously in the British Army. both in in- 
fantry and in the Royal Flying Corps. 

It is interesting that Captain Racionzer 











EMIL L. 


HOEN 


does practically all his traveling through- 
out the United States and Canada by air. 
He is able to leave New York at 5 p. m., 
get into Los Angeles at 7 o’clock the next 
morning, have a forenoon conference and 
get up to San Francisco around noon 
in plenty of time to handle work there 
that afternoon. 

The use of airplanes in the business 
of the Salvage Adjustment Corp. makes 
it possible for its officials to be in almost 
any part of the United States within 
practically a few hours. 

Emil L. Hoen’s Background 


Newly appointed Vice-President Hoen 
got his first surety experience with the 
old Bankers Surety of Cleveland where 
he remained until 1911 when its business 
was reinsured by the Maryland Casualty. 
He was then a member of the Maryland’s 
staff in full charge of its surety adjust- 
ment and engineering department as well 
as on its surety underwriting board until 
1926. He resigned to join the New York 


Claim Adjusters’ Ring Is 
Spotted by Milwaukee Bar 


Widespread operations in Milwaukee 
County by a ring of claim adjusters—in 
some instances aided by insurance com- 
panies and abetted by attorneys—are dis- 
closed in a report to the Milwaukee Bar 
Association of its committee on unau- 
thorized practices by Giles F. Clark, 
chairman. He revealed that members 
of the ring are known and their activities 
have been checked for months. Their 
names are to be made public within the 
course of a few weeks and summary ac- 
tion is to follow. 

“These fellows have become profes- 
sionals and they are boldly soliciting per- 
sonal injury claims and settling them 
after advising as to liability and negli- 
gence, as established in Wisconsin,” Mr. 
Clark commented. “There are several 
of them working like beavers. Our in- 
vestigation into their activities has shown 
that, in some instances, they have been 
the first to announce to an anxious wife 
that she is newly widowed. We have in- 
stances of their appearance at homes of 
victims of accidents before the doctors 
arrived, and of reaching hospitals co- 
incidentally with the patients. In a few 
cases, we have found, insurance compa- 
nies are actually using these men to set- 
tle claims for them. Unfortunately there 
are lawyers, too, helpine these men, lend- 
ing aid and comfort to them, and en- 
abling them to collect large sums of 
money.” 

Mr. Clark also revealed that at an 
annual outing staged by one of these 
adjusters for claim men in charge of 
large insurance company claim depart- 
ments, the host sometimes hastily deserts 
his guests when the short wave radio set 
in his automobile brings him word of a 
serious accident. Some lawyers, he add- 
ed, regretfully enough, attend the picnics. 





Final Hearing June 27 On 
Oklahoma Comp. Rate Jump 


Final hearing on the application of the 

casualty companies for a 56% increase 
in Oklahoma compensation rates is set 
for June 27. The matter has been before 
the state insurance board during the past 
week and after considering all instru- 
ments of protest and response the board 
ordered all data for determination of 
these rates to be furnished on a policy 
vear basis. Over last week-end State 
Insurance Commissioner Jess G. Read 
was in Jefferson City studying Missouri 
compensation rate schedules for the in- 
formation of the Oklahoma board. 
_ The contention of the insurance board 
is that a projection of the 1933 policy 
year experience could be made with rea- 
sonable accuracy; likewise with the 1934 
calendar year experience available, that 
the indicated trend of four years pre- 
vious experience could be extended and 
the proper projection made. In a similar 
hearing in 1931 the National Council on 
Compensation Insurance insisted that the 
experience be brought up to within a few 
months of the time of their actual filing, 
because of different conditions prevailing 
from those encountered in earlier years. 
It was further urged that the earlier 
experience should be largely disregarded 
and the trend of the latest period be 
given the most consideration. For these 
reasons the Board desires to follow the 
same procedure at this time. 





Casualty as second vice-president, re- 
maining there in charge of surety affairs 
until its affiliation in 1929 with the Amer- 
ican Surety. Widely traveled, he was ac- 
quainted with company officials and at- 
torneys in every state in the Union. 

In 1923 while Mr. Hoen was connected 
with the Maryland Casualty he served 
upon the national committee appointed 
by President Hoover to work for the na- 
tional adoption of uniform lien laws. 
Upon his retirement from that commit- 
tee the services he had rendered were 
highly commended by the committee in 
its report to President Hoover. 


Improvement Noted 
In A. & H. Situation 


HOWLAND TELLS OF TRENDS 


General Accident Manager Sees Days of 
Cut-Throat Competition Over; Vol- 
ume Ahead for First Five Months 


With and health insurance 


very much in the spotlight by reason of 
last week’s conventions in Detroit, it is 


accident 


significant to note that a made 


of the experience for the first five 
months of this year shows the outlook 
for accident and health to be encourag- 
ing. For once the companies are not 
confronted with the possibility of a stead- 
ily mounting health insurance loss ratio 
and a depressing accident ratio. 
These views were voiced this week by 
W. H. Howland, General Accident, who 
said: 

“We can now accept all the commer- 
cial accident and health business we want 
without any fear. The days of cut- 
throat competition are over.” 

The companies have found that a profit 
can be made in health insurance. That 
the waiting period in health policies will 
lower the loss ratio to a point where the 
business will prove profitable 

One company official pointed out that 
the companies have discovered that a 
strong similarity existed between auto- 
mobile collision and health claims. In 
both cases, the companies were being 
“small-claimed to death.” Once the de- 
ductible collision policy was issued the 
experience took a decided turn for the 
better. The same has been found true 
vith health insurance. The one and two- 
week waiting periods have eliminated the 
small claims that made the ratio 
go up. 


survey 


loss 


loss 


Reinstatements Coming In 

Still another company official, in dis- 
cussing the waiting period, remarked: 

“We found the way to make money 
in health insurance ten years ago. We 
inserted a one-week waiting period and 
raised the rate $1 a unit over the Bureau 
rates. Since then we have made money 
every year. Not once has our loss ratio 
reached 50%. Usually it has been in the 
neighborhood of 40%.” 

Still another encouraging part of the 
picture according to accident and health 
underwriters, and one that leads them 
to the belief that recovery is here, is the 
number of reinstatements that have been 
received in the last few months. This 
is especially true in industrial lines. 
There has been, and still is, a steady 
stream of reinstatements of accident and 
health policies, dropped in 1931, 1932 and 
1933. 

The volume of business for the first 
five months of the year is slightly ahead 
of last year. Any special effort for acci- 
dent and health insurance finds the busi- 
ness showing an increase. The loss ra- 
tio in most cases is either the same, a 
trifle lower or a little ahead of 1934. Last 
year some of the companies had unusu- 
ally low accident loss ratios, so low that 
they do not ever expect to have them 
again. But even those companies are not 
reporting any large increase in 
Where the ratio has gone up, it has been 
due to a few large death losses. 

The companies are shying clear of 
jumbo risks. Instead they are seeking, 
and getting, a wider spread of risks. 


losses. 





R. A. CUNNINGHAM DINED 


A recent dinner in his honor is one 
of the pleasant memories retained by 
Robert A. Cunningham, brokerage man 
of the Travelers in New York. It was 
a testimonial affair given by the life, ac- 
cident and group staff of 55 John Street 
branch on occasion of Mr. Cunningham's 
transfer to the company’s Forty-second 
Street branch, where he is assigned to 
the all-time agents’ unit. At the party, 
which was held at the French Casino, 
New York, Mr. Cunningham received a 
set of Bobby Jones matched irons as a 
good will gift. He is an excellent golfer. 
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Arbitration Principle Favored By 
Insurance Companies, Sup’t Pink Reveals 


Superintendent of Insurance Louis H. 
Pink that a 
number of life, fire and marine and 


this week reported large 
casu- 
alty insurance companies doing business 
in New York State record with 
the favoring 
the 
a means of 


are on 


Insurance Department as 
of arbitration as 


contro- 


more extensive use 
settling insurance 
versies without resorting to litigation. 
“So far 142 companies have responded 


to a questionnaire sent out by Superin- 
tendent Pink’s George S. 
Van Schaick, asking their views. Of the 
replying companies, 113 favor arbitration, 
definitely and fifteen 
either express no opinion or request 
further time and information upon which 
to base an answer. 

While many of the companies have 
qualified their replies with suggestions 
that certain classes of actions should be 
excluded, there is a very apparent desire 
on the part of the companies to escape 


predecessor, 


fourteen oppose 


hearty endorsement of arbitration. Re- 
plies like this are typical: 

“It is our opinion that in addition to 
speeding up settlements and avoiding 
much of the cost of litigation, settlements 
are more likely to be made on the merits 
of the case (by arbitration) than on the 
technicalities of the law.” 

Exception is taken, however, in actions 
involving suspicion of fraud where the 
general view is that cases of this type 
should be tried in the courts. 

_ Replies have been received from thirty- 
S1X 


casualty insurance companies, of 
which twenty-seven indorse arbitration, 
five oppose and four have no present 


opinion. Many of these companies re- 
port that they are using arbitration al- 
ready in connection with tort cases, and 
would welcome its extension. Complaint 
is made, however, that plaintiffs often re- 
fuse to accept arbitration and that the 
company is powerless to compel them. 
There are many replies of this general 
tenor: 
Tenor of Replies 


Staff Appointments Made 
By Maryland Cas. in N. Y. 


Several appointments have been made 


in the New York branch office of 
the Maryland Casualty, which further 
strengthens its position in the New York 
casualty fraternity. George R. Hays, Jr., 
has joined the organization as manager 
of the boiler and machinery department, 
succeeding Arthur D. Kelly, Jr., who re- 
cently resigned to join Stewart, "Hencken 
& Will, Inc. Percy Haycock has been 
selected as special agent, handling the 
six counties above Greater New York, 
and William B. McNiece has started in 
as special agent for development of 
bonding lines. 

Mr. Hays is a graduate of West Point, 
where he was football manager and won 
scholastic honors. After two years in 
the United States Army he joined the 
Home of New York in 1931, working first 
in the suburban service department and 
later as a special agent operating out of 
the 59 Maiden Lane branch. In Febru- 
ary, 1934, he went with the Royal In- 
demnity, doing field work for the boiler 
department, which post he has left for 
his Maryland Casualty post. 











Known Standards 


Setting a high mark of qual- 
ity in our relations with our 
clients—then living up to 
that standard—in both word 
and deed is one of the recog- 
nized principles of our or- 
ganization. 


SERVICE REVIEW 


Incorporated 
Branches in Principal Cities 
Executive Offices: 
205 East 42nd St., New York 








INSPECTION REPORTS 
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Meeting 





i, D. Mead, Seattle, 
Elected to Presidency 


lards WNVENTION IS A _ SUCCESS 


ing President Sommer Points to 





f qual- gacerity and Solidarity of Purpose of 
ith our Active Members as Big Asset 

up to the sixth annual convention of the 
1 word tional Accident & Health Association, 
 Tecog- last week in Detroit, was voted one 
— ‘the most successful ever held. The 


yndance was far ahead of last year, 
» speeches were of a high standard, 
4 the convention committee, on the 
Ly every minute of the day, more than 
writed the vote of thanks which it re- 
ved for a task well done. 


IEW 


sities ‘ ; 
W. D. Mead, who is general agent of 
i ife in Sez 
v York he Pacific Mutual I ife in eattle and 
bhose agency is this year observing its 
LS . . 
hier anniversary, was elected president 
RTS i the association succeeding Armand 





Continental Casualty. First 


Kommer, 
NTAL -president is Harry Cunnington, who 
has leased’ ¢ of the top-notchers in the W. G. 
m Street tffililson Agency of the Aetna Life in 
t law, whogeveland. Second vice-president is W. 
he F. wii Hopkins, Provident Life & Accident, 
m Casualty §litttburgh. Two new directors were 
h America Jéected: John P. Collins, agency super- 

ior, National Casualty, Detroit, and E. 
STOR \ Kenney, United States F. & G. acci- 


€-president ent and health manager in Philadelphia. 
st Co., was S ’s Presidential Address 


‘al Alliance Pai a a 
: Corp. ani In an optimistic mood, Armand Som- 
tors’ meet- quer, president during the past year, 
poke of the brighter future ahead for 
«cident and health insurance in his ad- 
ress Which sounded the keynote of the 
wnvention. The association’s biggest as- 
et, he said, is the sincerity and solidar- 
ty of purpose among those who are 
tive in it. Convinced that the organi- 
ation is going ahead despite all ob- 
‘acles, he emphasized: “We have over- 
wme many difficulties, have lost certain 
ianches of our membership and gained 
thers—but throughout our entire his- 
ory is the outstanding fact that we have 
nucleus of leaders in the accident and 
tealth business who are going to put 
wer the National Accident & Health As- 
ciation. Each year the number of this 
soup, who have so sincerely and pains- 
kingly worked for the organization, is 
ncreasing,”” 
Mr. Sommer impressed upon his fel- 
w members that the real forte of the 
association should be the sales end of 
the business and he said: “A study of 
the accident and health production prob- 
‘m is so very all-inclusive that it is 
ficult to separate production from the 
seneral problems of the business. We 
could safely say that if this association 
were Organized as we hope to be some 
ay, we could play a major part not only 
increasing the amount of business far 
veyond any anticipation today, but also 
making the profit and loss statements 
ot the agent, the company and the pub- 
attain a much blacker hue.” 
One of Mr. Sommer’s pertinent ob- 
‘tvations was that many companies to- 
lys are overlooking the development 
ta large volume of accident and health 
business as one of the chief stabilizing 
‘ements in the future insurance picture. 
On this point he said in part: 








“It is true that many companies are losing 
money on accident and health business. How- 
“er, those companies who have tackled the 
sales. and underwriting problems aggressively 
te beginning to overcome the losses of the 
depression era, and have every reason to believe 
that profit days are ahead. * * * 

“There is one trend that seems inevitable, 
and that is the entry of life insurance compa- 
‘es into the accident and health field. Accident 
and health, and life insurance go hand in hand, 
th being a personal coverage.” 





Agency Building Emphasized in Talks 


(Continued from Page 36) 


he is being of definite service to industry. 
There is no need for each man spending 
a great deal of time studying details of 
all the plans. All companies have full 
time field men in this branch of business 
who are ably qualified to handle details 
of rates, installation and administration.” 

The proposed governmental legislation 
toward social security is another definite 
argument, said the speaker, which is in- 
directly operating in favor of these plans. 
It is noted that in none of the govern- 
ment fostered plans “has there been any 
attempt to suggest any compulsory sick- 
ness and accident plan yet in all of these 
plans group sickness and accident insur- 
ance in some form has been advised.” 
Commenting on the situation, Mr. Hill 
said: 

“We can have no complete employes’ 
security program unless we have a guar- 
antee of income when an employe is out 
sick and unless employers make available 
to employes insurance covering accidents 
not now covered by workmen’s compen- 
sation laws. We must take advantage 
of the indirect selling which has been 
done and recommend the immediate 
adoption of these plans to complete real 
social security for industrial employes. 

“The employer is the key to the entire 
situation. Sell him on the many bene- 
fits as offered by group disability and it 
becomes only a matter of offering it to 
the individual employes. By so doing 
you are being of great service to em- 
ployers and employes and at the same 
time supplementing your own individual 
commission account. 

“Above all familiarize yourself with 
group accident and health insurance. Get 
a master contract and read it. Study the 
rates and plans. Learn to recognize the 
prospects that are waiting to be sold 
in your own locality.” 


Morse Plays Tribute to Pioneers 

One of the nicest features of the talk 
on “Changes” by Walter W. Morse, Fed- 
eral Life & Casualty, was the tribute he 
paid to the pioneers in the accident and 
health field. He declared: 

“The name of James G.° Batterson 
stands out as a pioneer in the history 
of our business, as does McNeill, Alex- 
ander, Cliff, Curtis, Forrest, Boyer, Ham- 
ilton, Munsell, Young, Gowdy, Grant, 
Sheerer, Shomo, Behrens, Perry, Pauley, 
Ray, Harrington, Lamont and many 
others. These men have in the past sev- 
enty years represented leadership. They 
have through their experiences removed 
many of the rocks of disaster from the 
uncharted seas through which the great 
carriers of disability insurance must sail. 
Their names stand out as beacon lights 
in our business. They have lighted, and 
many of them continue to light, the way 
to a greater service. Their records and 
achievements bear testimony to their 
struggles and accomplishments. Their 
vision and courage have done much to 
bring the accident and health insurance 
business to the proud position in which 
we find it today.” 

The speaker then enlarged upon his 
theme, observing that most people ac- 
cept change reluctantly and are not dis- 
posed to benefit by the experience of the 
past or to adopt the plans of the success- 
ful. He noted that short-cut ideas had 
been in the popular mind during recent 
years; that we are now emerging from 
“another period of this delusion” and are 
again learning the old truth that some- 
body, somewhere, sometime, must render 
and pay the price for any lasting or per- 
manent success.” He then said: 


Rewards for Service 
“T believe in the matter of remunera- 
tion to managers and general agents that 
one or two changes will come about in 
the recognition and reward’ for loyalty 
and faithful service.- Eithér it will be 
considered ethical for an agent to take 


his premium expirations to any carrier 
or company he prefers, as is now done 
in fire and other casualty lines, or ‘twist- 
ing,’ as some like to call this plan, will 
be completely eliminated. Companies 
will also recognize that the manager or 
general agent who through his own and 
the efforts of men whom he has hired 
and trained to build up a business, have 
an equity in that business which on the 
termination of contract by resignation, 
retirement or death should be paid to 
them or to their estates. This is now 
being done by most life companies and 
some accident and health companies. 
When this change is universally recog- 
nized, it will to my mind attract better 
men to the business, result in much less 
turn-over and expense, and be more prof- 
itable to both company and the public 
which it serves. 
Changed Public Opinion 

“There have been changes in contracts, 
company management and selling meth- 
ods, but nowhere has there been a 
greater change than in the public atti- 
tude towards the insurance business. I 
have in the past two months visited four- 
teen states and made a few stops in Can- 
ada. I have talked with bank presidents, 
hotel men, garage employes, merchants, 
farmers and others, and while I find them 
more optimistic than in recent years, they 
are obviously giving more thought to the 
investment and spending of money. They 
have a keener sense of the necessity of 
economic security. 

“Insurance today stands on a higher 
plane in public opinion than ever before, 
and as I see it, deservedly so. This is 
the natural outcome of our economic 
debacle. With nearly a hundred billion 
dollars of life insurance in force, the 
public has learned the value of personal 
insurance. They have also learned the 
advantage of having some cash income 
when not able to be on the job.” 

Heyer on Protecting Incomes 

James C. Heyer, Metropolitan Casu- 
alty and Commercial Casualty vice-presi- 
dent, in building up his talk on “Pro- 
tecting Incomes” weighed the value of 
several classes of insurance from the 
standpoint of ultimate personal loss so 
as to make a common sense comparison 
with the protection afforded under acci- 
dent and health coverage. For example, 
under life insurance, he said: 

“Ts it not sound to protect this form of insur- 
ance from lapse by protecting income through 
accident health coverage? Surely life in- 
surance premiums be found 
event of loss of income occasioned by serious 
injury or lengthy illness!” 

Mr. Hever made a good point in dis- 
cussing workmen’s compensation insur- 
ance when he said: 

“Here we have a situation that makes it nec- 
essary for employer to provide protection for 
employe under specific conditions as expressed 


and 


will wanting in 


by law, yet Mr. Employer in the majority of 
cases fails to protect himself against loss from 
the same unfortunate circumstances that he 
spends good money to insure the other fellow 
against. 

“T ask you, is that exercising good common 
sense? It seems to me that should at 
least place as much value: on his time and 
provide as much protection against loss as is 
given to the other fellow!” 

Finally, Mr. Heyer spoke of time as 
the greatest asset man possesses “which 
makes possibie income.” He emphasized: 

“Common sense tells us that none is immune 
to injury or illness and it goes without saying 
that lengthy disability will not only stop income 
but will, in event of serious injury or illness, 
necessitate the use of 
finance expense and replace income !'ost because 
of such disability. 

“Time is our only income producer, and T am 


one 


accumulated assets to 


certain that no sane person will say it has no 
value. As a matter of fact, 

sure that proper presentation 
proposal will result in a sale.” 


I feel reasonably 
of an insurance 


C. E. Rickerd Talk 
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experience. Remember this: a selling 
force works hard and uses every con- 
ceivable method to sell its product dur- 
ing such a campaign. ~The tremendous 
momentum gained during this period in- 
fluences an enormous pull after the cam- 
paign has ended. 


A. & H. Cooperative Drive 


Bchind C. E. Rickerd’s suggestion for 
a cooperative campaign was the thought 
that logically it should be started in con- 
nection with National Accident & Health 
Week in 1936. He said: 

“Probably a month would be better 
than a week, because local agents may 
raturally let down as soon as it’s over. 
Most agents can put the energy, drive 
and enthusiasm into a month of concen- 
trated activity as easily as in a week. 
The results will be far more satisfying, 
too. 

“At present, the business presents a 
three-ring circus aspect to local buyers. 
They vaguely realize the inherent value 
of accident and health insurance, because 
they have had the story piece-meal from 
so many sources. But there is not the 
power of continuity or of centralization 
of effort. 

“Tt seems only logical and business-like 
that with so huge a market existing for 
\. & H. coverage, and with so much 
more to gain than it would cost, that the 
A. & H. companies of America should 
combine in a cooperative effort of educa- 
tion for the generai good of the business 
and for their own individual profit.” 

It was estimated by Mr. Rickerd that 
a program including magazines, radio 
editorials, publicity and window posters 
and direct mail for participating compa- 
nies to distribute to their agents could 
satisfactorily be started “for as little as 
$85,000.” 

How Much to Spend for Advertising? 

At another point in his talk Mr. Rick- 
erd gave some data on how much indi- 
vidual companies are spending for ac- 
vertising. He noticed that company men 
are at variance as to the size of their 
budget for the development of accident 
and health coverage. He said: 

“From a recent survey among some 
casualty companies, we learn that they 
spend the following for advertising: 

Where the premium income for A. & H. aver 
aged less than $100,000 a year, each spent ap- 
proximately 2% for advertising. 

Where the premium 
$1,000,000 a year, each 
2.8% for advertising. 

Where the annual premium income amounted 
te more than $1,000,000 a the amount 
spent for advertising averaged 11%. 

“It is difficult to state whether the 
big producing companies built their vol- 
ume by advertising, or whether it is their 
intention to hold the volume with the 
help of advertising. <A little company 
advertising goes a long way to help your 
sales force.” 


A. J. Mountrey 
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health subjects, delivered by seasoned 
men during the past year, might well 
have been sent to the membership. He 
continued: 

“More clubs must be organized in the 
key cities. The present clubs should en- 
deavor to enlarge their membership by 
admitting those who are out in the field 
selling accident and health insurance. If 
it is desirable to spread the ‘gospel of 
accident and health insurance,’ then it 
should be just as desirable to increase 
the army of missionaries who are to de- 
liver the message to the public. There 
is nothing to be gained by restricting 
membership to home office and branch 
managers only.” 
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Analysis of Auto Liability Claims By 
Travelers Points to $25,000]$50,000 Limits 


An analysis recently 
Travelers of 2,013 cases from claim files 
for the years 1932, 1933 and 1934 shows 
the need for sufficient limits on auto- 
mobile insurance policies. In each case 
the amount demanded was compared 
with the policy limits and the apparent 
deficiency noted. This analysis brought 
forth the following interesting facts: 
(1) a total of $57,537,144 was demanded 
by the claimants; (2) the total policy 
limits applying to these cases was $18,- 
296,000; (3) the apparent deficiency in 
limits was $39,241,144, and (4) the aver- 


age apparent deficiency was $19,493. 
Thus, it is definitely indicated that 
$25,000/$50,000 bodily injury _ liability 


limits are about the least to give peace 
of mind and protection in case of a 
damage claim. 


Comparison with Previous Years 


Back in 1928 the Travelers made a 
similar study based on 1,024 cases. In 
that year the average apparent de- 
ficiency was $16,609. A comparison of 
this figure with that for the years 1932, 
1933 and 1934 ($19,493), shows that dam- 
age claims are one of the very few 
things that were not deflated, and that 
claimants are demanding considerably 
larger sums today than they did in the 
boom years of the nineteen twenties. 

There are a number of reasons for 
this increase, says the Travelers. A 
greater claim-consciousness on the part 
of the public for one thing. But, there 
is another reason which bears on acci- 
dent insurance as well as on automobile. 
That is the more severe injuries as a 
result of the higher speeds now preva- 
lent. 

The severity of automobile injuries is 
increasing. It’s easy to understand why. 
If a car goes off the road at twenty-five 
or thirty miles an hour, it can often be 
stopped before it hits something solid. 


made by the 


If it goes off the road at fifty-five, sixty 
or more, it is often stopped abruptly by 
a rock, a tree or a telegraph pole. 

It should be understood that the fig- 
ures on damages do not represent the 
amounts paid to settle these claims. 
They represent merely the amount de- 
manded; that is the claimant’s own esti- 
mate of the worth of his injuries. In 
some of these cases the claimant un- 
doubtedly demanded a larger sum than 
he expected to get. In others he may 
have placed a fair valuation on his in- 
juries. The cases, however, emphasize 
the need for proper limits on automobile 
insurance policies. The mere fact that 
claimants are demanding more, points 
out the possible danger. These claim- 
ants, after all, were merely a cross sec- 
tion of the public as a whole. But so 
are members of juries. If claimants have 
raised their estimates of the sums need- 
ed to compensate for their injuries, it 
seems reasonable to suppose that juries 
are taking the same attitude. 

Even if a claim that greatly exceeds 
the policy limits is finally settled within 
the policy limits, the policyholder will 
have paid a price for that apparent in- 
adequate protection far in excess of the 
cost of proper limits. It takes time to 
settle a claim, particularly a large claim. 
During those months or years while the 
claim is pending, the policyholder is 
worrying as to how he will meet the sit- 
uation if it cannot be settled within the 
policy limits. Suppose it would go to 
court and the injury should award the 
claimant his full demand? 

Finally, the Travelers suggests: It 
costs only a few dollars more to secure 
limits which will protect a motorist 
against any judgment likely to be ren- 
dered. What a great peace of mind and 
feeling of security those few extra dol- 
lars give when one is faced by a sizcable 
damage claim! 





DIRECT MAIL AUTO DRIVE 


Standard Accident Agents in Midst of 
Four-Piece Campaign; “Shift Into 
High,” Is Its Keynote 
Standard Accidents agents are now in 
the midst of an automobile insurance 
campaign which is expected to be pro- 
ductive of some unusual results. As an 
aid to their selling efforts the agents 
have been fortified by a portfolio of di- 
rect-by-mail pieces. There are four com- 
plete mailings, all of which are graph- 
ically illustrated with specially selected 
photographs. Each tells a forceful sales 
story for automobile insurance. Its key- 

note is “Shift Into High.” 

Mailing No. 1, a self-mailing broadside, 
which carried the heading, “This Is Your 
Responsibility,” is a direct challenge to 
the car owner to face his responsibility 
to the public in the matter of auto acci- 
dents. It also contained simple sugges- 
tions for protecting his own interests. 

The next mailing piece was a booklet 
entitled “Two Men Bought Cars.” It 
contains an appealing human interest 
story about two men and their experi- 
ence in court, which emphatically drives 
home the need for automobile insurance. 
This piece is followed by another self- 
mailing broadside entitled “Sorry We 
Had to Bring You In.” This is a frank 
discussion of a car owner’s plight when 
the police act after an accident, with an 
offer of Standard’s nation-wide friendly 
service. 

The fourth and last mailing is an un- 
usual sales booklet which is built upon 
some commonsense suggestions for safe 
driving. It stresses the fact that not even 
caution and skill at the wheel can wholly 
eliminate the need for automobile in- 
surance. 


HAS MEMBERSHIP OF 83 CO’S. 
The H. & A. Conference membership 
stands at eighty-three companies. 


NEW BUS REGULATIONS 


$5,000 Minimum Liability Set in N. J.; 
$15,000 to $75,000 Maximum; Chart- 
ered Buses Must Be Insured 
Three bills to revise bus company in- 
surance regulations have been signed by 
Governor Harold G. Hoffman. The pub- 
lic utilities commission was empowered 
by one bill to reject policies of insurance 
companies deemed financially unfit. In- 
trastate bus insurance premiums were 
fixed in another, while the third requires 
out of state bus companies accepting or 
discharging passengers in New Jersey to 

carry adequate insurance. 

The new rules for insurance of motor 
buses were discussed last week at a hear- 
ing before the commission at which in- 
surance and bus company representatives 
were present. They were endorsed gen- 
erally and any persons having objections 
or suggestions were given five days in 
which to submit their views in writing. 

The rules provide for a minimum lia- 
bility of $5,000 and a maximum of $15,000 
to $75,000, depending upon the seating 
capacity of the bus. Property damage 
liability of $1,000 to $5,000 also is re- 
quired. Buses on chartered service also 
must carry like insurance. 


BANKERS INDEMNITY PARTY 





Golf Winners Were Messrs. Pennington 
and Swett; Vice-President Mor- 
rissey Presides at Dinner 
George Pennington, in charge of the 
New Jersey claim department of the 
Bankers Indemnity, won the president’s 
prize for low gross score and Joseph 
Swett, sunerintendent of the home office 
underwriting department, won the prive 
for low net in the company’s annual volf 
‘ournament held at the Cedar Ridge 
Country Club. In the evening a dinner 
was held at which George E. Morrissey, 
vice-president of the company, was toast- 

master. 


Insurance Buyers 
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physicians from a panel of approved 
practitioners. The all-inclusive occupa- 
tional disease amendment probably will 
not increase compensation costs more 
than 2%, he said. 


Says Early Alarm Has Subsided 


Commissioner Andrews said further: 
“Judging by letters and other inquiries 
received by the Department of Labor, 
employers in this state are chiefly inter- 
ested at present in the effects of the 
amendments to the workmen’s compensa- 
tion law which makes all occupational 
diseases compensable and for the first 
time assure to the injured worker a free 
choice of physicians from panels of qual- 
ified practitioners recommended by the 
County Medical Societies to the Indus- 
trial Commissioner. 

“When industry examined the amend- 
ment to the Workmen’s Compensation 
Law making all occupational diseases 
compensable, the first feeling was one 
of alarm. The fact that a bill providing 
special limited compensation for silicosis 
and other dust diseases had also been 
passed by the Legislature added to this 
feeling. Insurance companies, apprehen- 
sive to the point of panic, added to the 
feeling of alarm by cancelling coverage 
on certain plants and notifying others 
that their premiums would be drastically 
increased and cash deposits would be re- 
quired for every employe. At the urgent 
request of employers and the insurance 
companies whose representatives had ap- 
proved the provisions of the silicosis bill 
when it was in the committee, Governor 
Lehman vetoed this bill. * * * 


Occupational Disease Amendment 


“And with Governor Lehman’s veto the 
general alarm among insurance com- 
panies and employers subsided somewhat. 
Attention then turned to the all-inclu- 
sive occupational disease amendment to 
the workmen’s compensation law. As the 
result of a great number of conferences 
among representatives of insurance com- 
panies, the Department of Labor, em- 
ployers and employes, at which the 
method of applying the amended law has 
been discussed, I believe that it is now 
understood that this new amendment is 
not going to result in a vast increase in 
Workmen’s Compensation awards and 
costs to carriers and employers. While 
there may be an increase in the number 
of claims for compensation under this 
amendment in the first several months, 
I do not believe there will be a great in- 
crease in the number of awards, even 
including claims for silicosis and other 
dust disease. 

“The best indication the Department of 
Labor can obtain on the subject of oc- 
cupational diseases shows that, exclusive 
of silicosis and dust diseases, this amend- 
ment will not add materially to the cost 
of the workmen’s compensation law. In- 
cluding these diseases it is estimated that 
the amendment will not add more than 
2% to the cost of compensation insurance 
and may add less than 1% to this cost. 

“It is my understanding that it is not 
proposed to bring under the occupational 
disease classification every illness or dis- 
ease suffered by an employe. To be com- 
pensable, a disease must be shown to be 
a real occupational disease of a type 
peculiar to, and caused by, the occupa- 
tion in which the worker was engaged. 

“In passing, may I point out that there 
is more justification for allowing com- 
pensation for genuine occupational dis- 
eases than for industrial accidents. It is 
probable that in many industrial acci- 
dents the employe contributed to th ac- 
cident in some degree by the manner in 
which he performed his work. On the 
other hand, an occupational disease is 
generally the result of conditions im- 
posed upon him by his employer, condi- 
tions over which he has no control and 
from which he cannot escape except by 
leaving his job. The employer therefore 
is solely responsible for most occupa- 
tional diseases and in all justice should 
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be required to pay compensation for th 
injuries sustained. . 
“Silicosis and other dust diseases ar 
the most important group to be brough; 
under the Workmen’s Compensation Lavi 
by the all-inclusive occupational diseas 
amendment. I have heard a great dea 
of alarming talk about the extent er 
intensity of these diseases and the field 
of exposure thereto. This talk would give 
the impression that almost all worker, 
in all quarries, stone yards, foundries 
potteries, glass and enamel ware factorie. 
and other plants where silica and other 
abrasive dusts are used or created jy 
process of manufacture are suffering 
from these diseases and, shortly afte: 
this amendment becomes effective, ma 
be expected to become disabled. Thi 
sort of talk does no one any good, Jp. 
surance companes and employers fright. 
en each other and this fear, being cop. 
tagious, may spread to employes and giy 
them false notions of the dangers anj 
prevalence of these diseases.” 





TO MODIFY WISCONSIN ACT 
Payment of Unemployment Benefit; 
Under It Postponed for Six Months; 
Employers’ Contributions Start at 2% 

In addition to postponing for sx§ | 
months, or until January 1, 1936, com-§ | 
mencement of payments of benefits un-§ | 
der the Wisconsin unemployment con- 
pensation act to await federal social s.- 
curity legislation and a better employ- 
ment situation, several other modifica. 
tions of the act are covered in a bil 
of amendments before the state legisla- 
ture now in session. The original limita- 
tion of ten week’s benefits in any one 
year has been amended to range from 
eight and one-half weeks to thirteen 
weeks, depending on earnings. No ben- 
efits under the revised plan, however, 
can exceed $130 annually. 
Contributions by employers to their 
respective reserves will be at the origina 
rate of 2% until 1938. Thereafter th 
contributions will automatically be te 
duced to 1% of the insured payroll when 
the reserve is equal to 74% of it, anf 
contributions will cease when the re 
serve amounts to 10%. Another impor 
tant change which will affect most en- 
ployers is the exemption of all employe: 
receiving more than $250 monthly fror 
benefits, as against a present minimum 
of $300 monthly. 


HOFFMAN NAMES LOCAL AGENT 

Governor Hoffman of New Jersey ha 
appointed John F. O’Brien of South Or 
ange to be a member of the New Jerse! 
Real Estate Commission. Mr. O’Brier 
is an insurance and real estate agetl 
with offices in Newark. 


NEW PUBLISHING HOUSE 
Articles of incorporation have_ beet 
filed with the Indiana secretary of statt 
by the Insurance Review & Comment 
Inc., Fidelity Trust Building, Indianapo- 
lis, formed to edit insurance news mage 
zines and other publications. The cor 
poration has 1,000 shares of no par valut 
capital stock and the incorporators att 
James H. Weyer, George C. Moore, Mari 
C. Weyer and Mary S. Moore. 


C. F. Liscomb 
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is to be a good neighbor, a good frient 
a good husband and father, a good citr 
zen and a good insurance man in all tha! 
that implies. It appears that he he 
been pretty average successful in work 
ing by that code. 





Maybe more of us better try to 
average. 
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The bait on your hook when you’re fishing 
for new business in the insurance field is a selling 
idea. The better the idea, the better your 
chances of making a catch. Selling ideas may 
be found in a variety of places. You can find 
several in the June issue of The Employers’ 
Pioneer. Truth, they say, is stranger than 
fiction. The true story “It happened near 
Boston’’, may lead you to believe you’ve been 
missing a bet. The true story “‘Service . . . $15,000 
, may give you a new slant on selling Resi- 


ae 


worth 
dence Burglary (another of those coverages so 
valuable during the vacation months). Other 
suggestions on automobile insurance, bonding, 
and plate glass insurance will, we believe, prove 
helpful to the agent who realizes that the way 
to catch fish is to go where the fish are, baiting 
your hook with what will attract them most. 

Perhaps you are already reading regularly all 
the insurance periodicals you feel you have 
time to read. It might be interesting, however, 
to see what the other fellow is using for “‘bait’’. 





Perhaps you'll find his choice is better than 
yours, but in any event, it might be interesting. 
To get your copy of the June issue of The Em- 
ployers’ Pioneer, simply address your request to 
the Publicity Department, 110 Milk Street, 
Boston. There is absolutely no obligation on 
your part, should you decide to get this particu- 
lar issue of this publication which is edited by 
insurance men, for insurance men. 

The Employers’ Group, publishers of The Em- 
ployers’ Pioneer, includes the world’s pioneer in 
liability insurance, The Employers’ Liability 
Assurance Corporation, Ltd., The Employers’ 
Fire Insurance Company and the American 
Employers’ Insurance Company. 


Practically every kind of insurance except 
life, including fidelity and surety bonds. 
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